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PHARMACIST OBJECTIVES

• Apply strategies to support stigma-free, culturally responsive 
conversations about social needs within pharmacy settings.

• Identify how social determinants of health (SDOH) can impact 
medication adherence, chronic disease management, and overall 
patient health outcomes.

• Describe strategies for collaborating with Community Health 
Workers to identify social barriers, connect patients to community 
resources, and support whole-person care.

• Utilize SDOH screening information to develop more comprehensive 
care plans and improve medication-related outcomes.
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TECHNICIAN OBJECTIVES

• Demonstrate effective strategies for conducting person-centered 
SDOH screenings.

• Identify how social determinants of health (SDOH) can impact 
medication adherence, chronic disease management, and overall 
patient health outcomes.

• Apply strategies to support stigma-free, culturally responsive 
conversations about social needs within pharmacy settings.

• Identify opportunities to support Community Health Workers 
(CHWs) and pharmacists by recognizing potential social barriers and 
facilitating referrals to appropriate resources and support services.
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PRE-TEST

1. Which of the following best describes Social Determinants of Health 

(SDOH) and the impact on patient health?

2. How can Social Determinants of Health (SDOH) surveys support 

patient-centered care within a pharmacy workflow?
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PRE-TEST

3. How can addressing patients’ social needs improve patient care and 

health outcomes?

4. Which of the following is the BEST way a pharmacy team can 

connect patients to community resources and support services?
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UNDERSTANDING SOCIAL DETERMINANTS 
OF HEALTH SURVEYS IN PHARMACY 
PRACTICE
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A practical session for practicing Pharmacists and 
Pharmacy Technician  
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What we'll cover in the next hour

01
The foundation

What social determinants of health are and 
why they shape outcomes

02
The tools

The standardized surveys pharmacists 
encounter most often

03
The workflow

Screening, documenting, and acting on results 
at the pharmacy

Barriers & best practices
Making screening sustainable in a busy 
practice

04



3

August 26-30 // Wichita, KS

9

Kansas Pharmacists Association // 2026 Annual Meeting & Trade Show

L E A R N I N G  O B J E C T I V E S

What you’ll be able to do

By the end of this session, you will be able to:

Patient care & outcomes

Explain how addressing social needs can improve patient 
care, communication, and overall health outcomes.

Connecting to resources

Recognize ways pharmacy teams can connect patients to 
available community resources and support services.
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T H E  F O U N D A T I O N

What are social determinants of health?

SDOH are the conditions in which people are born, live, learn, work, and age — the non-clinical factors that 
shape a wide range of health outcomes and risks.

1

Economic stability

Income, employment, 
medication affordability

2

Education access

Literacy, health literacy, 
schooling

3

Health care access

Coverage, transportation 
to care

4

Neighborhood & 
environment

Housing, safety, food 
access

5

Social & community 
context

Support, isolation, 
discrimination

30–55% of health outcomes are driven by social and environmental factors far more than clinical care alone 
(WHO).
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T O O L  S P O T L I G H T

AHC Health-Related Social Needs (HRSN)

CMS's 10-item screening tool — the shortest path into systematic social needs screening, and the model behind 
Medicare's reimbursable assessment.
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T O O L S  &  S T A N D A R D S

Health Leads & the Gravity Project
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T H E  P H A R M A C Y  W O R K F L O W

From a few questions to a closed-loop 
intervention
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I N  P R A C T I C E

Administering the survey well

Normalize it

Explain you ask everyone, so no one feels singled out.

Choose the moment
A CMR, new start, or private consult beats a busy counter.

Offer options

Paper, tablet, or verbal - meet literacy and language needs.

Lead with empathy

Ask permission, listen, and respond without judgment.
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Referrals & community 
partnerships

Identifying a need only helps if it leads somewhere. Build bidirectional 
referral pathways so needs are met and outcomes return to the pharmacy.

• Map local CBOs  — Know your food banks, housing aid, and transportation 
services.

• Get consent  — Use patient authorization before sharing information.

• Make the warm handoff  — Send a structured referral, not a vague 
suggestion.

Follow up  — Confirm the connection and revisit at the next encounter.
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M A K I N G  I T  S T I C K

Barriers & best practices

Common barriers

• Limited time and staffing

• Discomfort raising sensitive topics

• Few referral pathways set up

• Uncertainty about documentation

• Worry about patient privacy

What works

• Start with one validated tool

• Build referrals before you screen

• Train and empower the whole team

• Embed screening in existing workflows

• Track findings, actions, and outcomes
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K E Y  T A K E A W A Y S

Bringing it back to your practice THANK YOU!

Collect Your CE
The Lecture Panda 

code for this session is:

All course credits from this 
conference must be submitted by 

Oct. 15, 2026.
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{code here}
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