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Elite Football Trials Group 
Limited Privacy Policy 

 
This privacy policy will explain how our organisation uses the personal data we collect from 

you when you use our website. 

 
Topics: 

 
• Data controller 
• What data do we collect? 

• How do we collect your data? 

• How will we use your data? 

• Lawful basis for processing 

• How do we store your data? 

• International Data Transfers 

• Data retention 

• Marketing 

• What are your data protection rights? 

• Privacy policies of other websites 

• Changes to our privacy policy 

• How to contact us 

• How to contact the appropriate authorities 

 

Data Controller  
Elite Football Trials Group Limited is the data controller responsible for your personal data.  

Company Name: Elite Football Trials Group Limited  
Registered Address: Malvern House, New Road, Solihull, England, B91 3DL  
Company number: 12551735 

As the data controller, we determine the purposes and means of processing your personal data. 

 
What data do we collect? 

Elite Football Trials Group Limited collects the following data: 

• Personal identification information (Name, address, date of birth, email address, phone 
number) 

 
How do we collect your data? 

You directly provide Elite Football Trials Group Limited with most of the data we collect. We 

collect data and process data when you: 

• Register online or place an order for any of our products or services. 

• Voluntarily complete a customer survey or provide feedback on any of our message 

boards or via email. 

• Use or view our website via your browser's cookies. 

• Use our social media accounts 

 
Elite Football Trials Group Limited may also receive your data indirectly from the following 
sources: 
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• Klarna Bank 

• PayPal 

• Stripe Bank 

• MoonClerk  

• Any other service that enables us to provide you with our services 

 
How will we use your data? 
We use your personal data to:  

• Provide football consultancy services, including player evaluations and trial coordination  

• Communicate with you regarding your application and services 

• Manage payments and records  

• Improve our services and website functionality  

• Send marketing communications where you have consented  

 

We may share your personal data with selected third parties where necessary to provide our 

services and operate our business.  

These include:  

• Football clubs, scouts, and technical staff, for the purpose of arranging training-trial 

placements, evaluations, and football-related opportunities  

• Payment service providers (including PayPal, Stripe, Klarna and similar providers) to 

securely process transactions and prevent fraudulent activity  

• Technology and cloud-based service providers (such as secure data storage, email, and 

communication platforms) who support the operation of our business  

• Partner organisations within our business group, including:  

- Elite Club Competitions Limited  

- Elite Betting Consultants Limited  

- Only Elite Football Limited  

- Elite Football Trials (Thailand) Co., Ltd.  

• Marketing partners, where you have provided your consent to receive promotional 

communications. We will only share your data where it is necessary and will ensure that 

appropriate security measures and safeguards are in place to protect your personal data. 

 

Providing your personal data is necessary for us to deliver our services. If you choose not to 

provide certain information, we may be unable to process your application or provide our services. 
 

 

Lawful Basis for Processing 

We rely on the following lawful bases for processing your personal data:  

• Contract: Where processing is necessary to provide you with our services, including 

player evaluations, consultancy, and coordination of training-trial placements.  

• Consent: Where you have given clear consent for us to process your personal data for 

specific purposes, such as receiving marketing communications or sharing your 

information with partner organisations.  

• Legitimate Interests: Where it is necessary for our legitimate business interests, such as 

improving our services, promoting opportunities to relevant football clubs, and maintaining 
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internal records, provided these interests do not override your rights.  

• Legal Obligation: Where we are required to process personal data to comply with 

applicable laws and regulations. You have the right to withdraw consent at any time 

where consent is the lawful basis for processing. 

 

 
How do we store your data? 

Elite Football Trials Group Limited stores your personal data securely using trusted cloud-based 

systems and secure communication platforms and in accordance with our Data Retention section 

below. 

 

International Data Transfers  

Some of the third-party service providers we use (including payment processors and cloud-

based systems) may transfer and store your personal data outside of the United Kingdom. 

Where this occurs, we ensure that appropriate safeguards are in place to protect your 

personal data, including:  

• Use of countries deemed to provide an adequate level of data protection by the UK 

government; or  

• Implementation of standard contractual clauses or equivalent legal mechanisms. By 

using our services, you acknowledge that your data may be transferred internationally 

in accordance with this policy. 

 

Data Retention 

• We will retain your personal data only for as long as necessary to fulfil the purposes for 

which it was collected, including providing our services, maintaining ongoing 

professional relationships, and complying with legal obligations. Due to the nature of our 

services, we may retain client data for an extended period where it is relevant to: 

• Monitoring player development and career progression  

• Maintaining ongoing communication regarding opportunities  

• Providing future consultancy or placement services  

• We will periodically review the data we hold and ensure that it remains relevant and 

necessary. Data that is no longer required will be securely deleted or anonymised. 

Where required by law, certain data (such as financial records) will be retained for a 

minimum period of up to 6 years. 

 

 

Marketing 

Elite Football Trials Group Limited would like to send you information about products and 

services of ours that we think you might like, as well as those of our partner companies. 

• Elite Club Competitions Limited  

• Elite Betting Consultants Limited 
• Only Elite Football Limited 

• Elite Football Trials (Thailand) Co., Ltd. 

 
If you have agreed to receive marketing, you have the right to withdraw your consent to data 
sharing or marketing at any time by contacting us or using available opt-out mechanisms. 
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What are your data protection rights? 

Elite Football Trials Group Limited would like to make sure you are fully aware of all of your 

data protection rights. Every user is entitled to the following: 

 
The right to access - You have the right to request Elite Football Trials Group Limited for copies 

of your personal data. This is a free service.  

 
The right to rectification - You have the right to request that Elite Football Trials Group Limited 

correct any information you believe is inaccurate. You also have the right to request Elite 

Football Trials Group Limited to complete information you believe is incomplete. 

The right to erasure - You have the right to request that Elite Football Trials Group Limited 

erase your personal data, under certain conditions. 

 
The right to restrict processing - You have the right to request that Elite Football Trials Group 

Limited restrict the processing of your personal data, under certain conditions. 

 
The right to object to processing - You have the right to object to Elite Football Trials Group 

Limited's processing of your personal data, under certain conditions. 

 
The right to data portability - You have the right to request that Elite Football Trials Group 

Limited transfer the data that we have collected to another organisation, or directly to you, 

under certain conditions. 

 
If you make a request, we have one month to respond to you. If you would like to exercise any 

of these rights, please contact us at our email: info@elitefootballtrials.com 

Or write to us: Elite Football Trials Group Limited Malvern House, New Road, Solihull, West 
Midlands, B91 3DL 

 

 

Privacy policies of other websites 

The Elite Football Trials Group Limited website may contains links to other websites. Our 

privacy policy applies only to our website, so if you click on a link to another website, you 

should read their privacy policy. 

 
Changes to our privacy policy 

Elite Football Trials Group Limited keeps its privacy policy under regular review and places any 

updates on this web page. This privacy policy was last updated on 5th June 2026. 

 
How to contact us 

If you have any questions about Elite Football Trials Group Limited's privacy policy, the data we 

hold on you, or you would like to exercise one of your data protection rights, please do not 

hesitate to contact us. 

 
Email us at: info@elitefootballtrials.com 
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Or write to us: Elite Football Trials Group Limited Malvern House, New Road, Solihull, West 
Midlands, B91 3DL 

 
How to contact the appropriate authority 

Should you wish to report a complaint or if you feel that Elite Football Trials Group Limited has 

not addressed your concern in a satisfactory manner, You may contact the Information 

Commissioner’s Office (ICO) via: 

Website: https://ico.org.uk   

Telephone: 0303 123 1113 


