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SEND Local Offer
How does the setting know if children need extra help and what should a parent/carer do if they think their child has special educational needs or disabilities?

Rocketeers Childcare, as an inclusive wraparound care service provider, works closely with the school to support children who access it's services and are thought to require extra help and support. There is a named Special Educational Needs Co-ordinator (SENCo) who has over 10 years experience of working in primary schools who is available to discuss any concerns that Rocketeers staff might have about individual children and to raise these concerns with the school, as the primary educational setting and the parents when this is deemed necessary.

Parents are encouraged to discuss any additional needs their child has with staff when registering for wraparound sessions, particularly if this will affect their time at breakfast or after school club, although they are under no obligation to do so. Parents are also welcome to discuss concerns about their children with staff at any time.

How do our staff support children?

All playworkers at Rocketeers are available to help children choose and access a variety of activities and resources which are planned to be accessible to all children. Informal observations of the children are carried out on a regular basis to enable the staff to get to know the children and their interests better and so to inform the activities which are planned for the setting. 

If anything about these observations were a cause for concern they would be discussed with the SENCo who would then consider the best course of action in order to support the child. This could be a discussion with parents, or the school, or an amendment to the planned activities on offer to support the child's needs and interests.

How will the curriculum be matched to the child's needs?

Activities at Rocketeers after school clubs are planned according to the children's current interests and feed into the areas of learning from the Early Years Foundation Stage (EYFS) framework. These activities are designed to be fun and engaging for all children and resources are provided to allow the children to access them at their own level and developmental stage. Staff are available to facilitate the access of these where necessary.

How will the setting and family know how the child is doing and how will the parents be helped to support their child's learning?

At Rocketeers, we carry out informal observations as a way of getting to know, and planning for, the children in our care. These are not used to measure progress in any way but may be used as supporting evidence if required for this by the parents and they may be shared with the school if this is felt to be of benefit to the child's development. Parents are welcome to read these observations if they would like to and can ask a member of staff to do so at any time.

What support is available to promote the children's overall wellbeing?

At Rocketeers we promote a positive culture and a can-do attitude from all the children through the use of positive language, used to reinforce the club rules which the children were involved in writing.  As we encourage learning through play and exploring, as well as socialising and collaborating across the entire age range we have within the club we find that there is a lot of child initiated encouragement. This is particularly strong among the younger children who attend and are actively encouraged to complete tasks and activities by the older children. 

All staff take the emotional wellbeing and development of the children at Rocketeers very seriously and have quickly built secure relationships with them, holding this at the heart of the success of the club. 

We have a behaviour management policy in place which places emphasis on positive reinforcement and praise and stickers are used to encourage positive behaviour within the club. If a member of staff has to speak to a child about inappropriate behaviour, they initially remind the child of the behaviour needed to follow the club rules. If this needs to be taken further the child is asked to reflect on their behaviour with a member of staff.

Rocketeers has a healthy menu for both breakfast and snack times, as well as for lunches provided during holiday club. We encourage the children to drink plenty of water or milk. We also make use of outside space on a daily basis, except in the worst of weathers, and have resources which encourage exercise and active play. 

What specialist services are available at or accessed by the setting?
Several members of staff have significant levels of experience of dealing with a variety of SEND and this knowledge and experience is used to provide ongoing in house training. If a member of staff felt that a child who attended Rocketeers needed further support from a more specialist service, they would discuss this with the parents and the school if this was felt to be necessary.

All staff are trained in safeguarding and they receive first aid training within 3 months of starting work at the club.

What training have staff had in relation to SEND?

All staff have anaphylaxis training within 3 months of starting to work for Rocketeers and this involves the use of auto injector pens. Information which is shared by the parents is used to carry out pertinent and informal in house training and concerns raised by staff through observations are discussed at staff meetings as necessary.

We have an apprenticeship programme in place which allows staff to access NVQ training. 

How will the children be included in activities outside of the setting, including trips?

Rocketeers does not undertake trips off the school site as children are with us for a maximum of 2 hours 50 minutes. We do, however, make full use of the school ground, including the field, playgrounds and climbing equipment and wooded area. Children are reminded about the relevant safety rules before entering any of these areas and a risk assessment is done by a member of staff before the children are allowed in the area. Outside, as well as inside, the staff:child ratio is maintained at 1:10. This ensures all children are both included in, and kept safe during, about outdoor activities.

How accessible is the setting? (indoors and outdoors)

Children attending Rocketeers from Rusper attend at Bohunt primary school, which is completely wheelchair accessible and has disabled changing and toilet facilities. Access to the grounds is accessible to all although access to the wooded area is not wholly suitable for wheelchair users.

Children are picked up from Bohunt in the morning to go to Rusper and are picked up from Rusper to go to Bohunt in the afternoon. These transport transfers are made by BM cars taxi company with a member of staff from Rocketeers accompanying them. The member of staff will know the children and be able to ensure a safe and inclusive transfer between schools.
Signs and information displays are clear throughout the club and there are resources available to help visual communication for children whose first language is not English. 

How will the setting support children during transitions, for example to the setting and to new settings/school?

Children are offered settler sessions before they start attending Rocketeers to get used to the routine of the setting and to meet the staff. These are for an hour of so during a session and parents/carers are welcome to stay and ask any questions they may have. We have a close working relationship with the staff at Bohunt and Rusper so the transition from Rocketeers to school at the start of the day and from school to Rocketeers at the end of the day is smooth for all children. 

As children leave to go to secondary school, we celebrate their time with us with a card and a small gift. The liaison between settings, however, is conducted wholly by the school.

How are the settings resources allocated and matched to the children's SEN needs?

The resources which are available to the children at Rocketeers are all open to being accessed on a range of levels and with or without peer or adult support. If a parent enquires about a place for a child with specific needs who would require more specialised equipment or resources, we would look into what is available to us to support that child within the club and we would do so in close communication with the parents. As staff have close working relationships with all the children in their care, they are able to support access to equipment and resources on an individual level.
How are decisions made affecting the level and type of support children receive? 

This is done on a day to day basis taking into account the children who are accessing club that day and the activities which are available. Ongoing informal observations feed into this and the staff's knowledge of the children allows them to react to the groups needs on a session by session basis. The childcare or setting manager will ensure that staff are deployed in the best way to ensure all children are engaged during the session.

How does the setting involve parents?

Regular emails are sent to parents and there is a social media presence which informs parents of activities done at club on a weekly basis. Informal feedback conversations take place between parents and staff at pick up after every afternoon session. 
How can you get additional information?

The childcare manager and SENCo, Amy Graham is always happy to chat with parents and provide additional information. 01403 371020.
The general manager, Tanya Parker, is also available to discuss any issues with parents. 01403 371020
Rocketeers @ Rusper
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