Live Mobile Technology Inc. — Privacy Policy

Last Updated: January 14, 2015

We, Live Mobile Technology Inc. (“Live Mobile Technology Inc.”), are committed to protecting any
data that we collect concerning you. By using our services, you agree to the use of the data that we
collect in accordance with this Privacy Policy.

This Privacy Policy explains:

What personal information we collect.

How and when we might use or share your information.

How you can correct any inaccuracies.

Our online information practices and the choices you can make about the way your information
collected and used.
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1. Safe Harbor Commitment

We adhere to the EU-US and US-Swiss Safe Harbor Privacy Principles of notice, choice, onward
transfer, security, data integrity, access, and enforcement. Details about Safe Harbor Certification can
be found at: http://www.export.gov/safeHarbor/

2. Who We Are

Live Mobile Technology Inc. provides cloud-based solutions, including web hosting, domain name
registration, and related services. As part of The Endurance International Group, Inc. (“Endurance”),
we offer a wide range of technological solutions. Learn more at:
http://www.enduranceinternational.com/our-company/our-brands

3. Information Collected
We may collect personal information, including:

Name, address, telephone number, fax number, and email address.
Service details, payment history, and payment method.

Credit card or other payment information.

Domain name registration details.

We may also use cookies to store your preferences, enable certain functions, track referrals, and
collect statistical information for service improvement. Types of cookies include:

Required Cookies
Performance Cookies
Functional Cookies
Advertising Cookies
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Other data collection methods include:

° Customer Surveys: Voluntary feedback for service improvement.

° Social Media Features: May collect your IP address and track page visits.

° Third-Party Websites: Our policy does not apply to data submitted to or collected by
third-party sites hosted by Live Mobile Technology Inc.


http://www.export.gov/safeHarbor/
http://www.enduranceinternational.com/our-company/our-brands
http://www.enduranceinternational.com/our-company/our-brands

4. Information Use
We use collected data for:

Billing and providing service/support.

Product and service promotion.

Statistical and aggregate reporting.

Sending newsletters and updates.
Administering surveys and promotional offers.

5. Disclosing Information
We may share your information with:

Partners and Sponsors offering related products/services.

Service Providers handling payment processing, surveys, and promotions.
Advertisers (in aggregated, non-identifying form).

Domain Registration Bodies (per ICANN rules).

Law Enforcement (when legally required).

6. Your Options
You can:

° Correct or update your personal information via https://www.livemobiletechnology.com/billing or
by emailing info@livemobiletechnology.com.

° Opt out of newsletters and promotional mailings (excluding critical system notifications).

° Request removal of personal data from public forums by contacting
info@livemobiletechnology.com.

7. Data Security

We implement physical, electronic, and managerial procedures to safeguard collected data. Sensitive
information is transmitted via Secure Sockets Layer (SSL) technology.

8. Children

Our services are not directed toward children under 13. We do not knowingly collect data from them.
9. Reseller Relationships

For data collected through Resellers:

° Direct queries to the Reseller’s data controller.
° We retain data as needed to fulfill service agreements.

10. Changes to This Policy

We may revise this policy at any time. If changes are material, we will provide advance notice and an
opt-out option.

11. Contacting Us

Address: 707 S. 3rd St, Richmond, TX, 77469
Email: info@livemobiletechnology.com
We participate in the European Data Protection Authorities’ dispute resolution program.


https://www.livemobiletechnology.com/billing
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