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Aloha,
            
Thank you for being a valued customer here at Security Armored Car and Courier Services of Hawaii. We are excited to officially announce our implementation of our customer tracking software which will be required for all Armored Car customers.

The next phase will be to eliminate the carbon copy receipts. Instead, customers will receive a pdf receipt via email exactly like the one attached. You will have access to your own dashboard where you will predetermine deposit bag amounts and be able to view history of service and deposits.

Customer Dashboards will allow access to the following:
· Real time audit trail and customizable alert notifications
· Easy access to service history.
· Staff name who created the deposit, date and timestamped, and receipts.
· Viewable listing of SAC guards (signature lists).
· No illegible handwritten carbon copy receipts
· Increased service efficiency.

Our guards have been doing a tremendous job as they are currently performing the initial phase of this conversion while simultaneously keeping manual receipts, which is no small feat. We politely ask for your assistance by clicking on the following link to fill in details for each location’s user.

Click here for the Customer Form Link to complete.

If you have any questions, please email it to info@securityarmored.com.

After your online form is submitted, we will upload the information, and you will receive an email notification from noreply@cirreon.com with your temporary portal login information.  Please add noreply@cirreon.com to your safe sender list to ensure you receive these emails. 

Links to Tutorials below:
1. Create a Deposit Service Tutorial 
1. Creating Additional Users Tutorial
1. Link to portal login (sample) 

Mahalo for your continued support,

Zachary Misajon
Vice President
Security Armored Car and Courier Service of Hawaii

List of links: 
1. Sample service log – https://securityarmoredcar-my.sharepoint.com/:x:/g/personal/zachary_misajon_crdispatch_com/EWQ4TnIRGG5An75YwN5yjbwBX9uhlY60fILpZbb3CDUWeA?e=zICgUM 
2. Customer Form – https://forms.office.com/Pages/ResponsePage.aspx?id=-Ef51tmRxEuPCYFuxl2HEA4axHQSqwZEjmM9t5_AbmdUOEVaVFNUQldDSEU4U0lSTlRRMTJMUTMxSi4u
3. Create a Deposit Service Tutorial- https://scribehow.com/viewer/SAC_Deposit_Tutorial_and_Alert_configuration__Io6j2SvoSUSdV4gns0PbLg 
4. Creating Additional Users Tutorial- https://scribehow.com/viewer/SAC__Create_a_New_User_Accounts_for_Customer_Locations__9yDUui2vTi6710Ed5rGl0w 
5. Link to dashboard login- https://securityarmoredcar-cit.cirreon.com/ 
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