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Infinity Data Return Document
PROCESS 
 • Complete an OBF/Repair form and attach copy to the phone for collection by couriers. 
 • Customer Reported faults to be tested prior logging an OBF. 

OBF CRITERIA 
•The phone must be free of any physical damage due to negligence i.e. damaged LCD or broken casing.
•The phone must be free of liquid damage or heat damage.
•Phone must not been tampered with or sent for un-authorized repairs.
•Phone must be returned within 7 days and must meet the above criteria and needs          confirmation from our call centre to determine whether it’s an OBF or a warranty repair
•Phones booked by client after 7 days from date of purchase will be treated as a repair.
•In store OBF must not be activated. Activated in-store OBF will be rejected and treated as repairs.
• OBF UNITS BEING SENT BACK TO INFINITY MUST INCLUDE HANDSET, BATTERY, 
   CHARGER AND EARPHONES COMPLETE IN THE BOX.
• ACCESSORIES (HANDSFREE; CHARGER; BATTERY) CARRY 6 MONTHS WARRANTY

COLLECTION & OBF/REPAIR BOOKING PROCESS 
An OBF form to be completed correctly with detailed Fault.
*All OBF/Repair Phones will be collected directly from stores by couriers and sent back to Infinity for evaluation.
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RTV/GRV/CCV/TANSF.  DOC NUMBER:
 

OBF / Repair Document                          
	


PLEASE SELECT:   REPAIR BOOKING  
	


	             OBF 
                               CPA                                                          
                              
                   		

Store/Retailer: ____
Store Number: 
 Store Address: 

  Date Returned:_____________________________________________________________________________
 Date of Purchased:__________________________________________________________________________
Phone Model & Product Code: _________________________________________________________________
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Original IMEI Number                           
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Replacement IMEI NUMBER
OBF/SWOP OUT
	


	


1. Has the sales till slip been checked, does it fall within the 7-day OBF warranty YES NO

	


	


2. Does it fall within the repair warranty period?                                         		              YES   NO
	


	


	


	


3. Does the phone have any sign of liquid, heat, physical damage or tampering?                         YES NO          
4. Have you checked against the OBF criteria, prior to logging in an OBF?                                      YES NO
B 5. Kindly tick which accessories has been sent in 
	


	


	


Kindly tick which accessories has been sent in with the phone:  Box Battery Charger
	


	


	


	


  Handsfree              	USB Cable  Back Cover Pouch 

NB-IF THE PHONE IS RETURNED AFTER 7 DAYS IT WILL BE TREATED AS 
REPAIRS:											   NB-IF THE PHONE HAS ANY SIGNS OF LIQUID, HEAT, DAMAGED LCD OR EVEN IF TAMPERED, THE WARRANTY WILL BE VOIDED. IF THE HANDSET IS LIQUID OR HEAT DAMAGED, PLEASE DO NOT SEND FOR REPAIRS AS IT CANNOT BE REPAIRED
1. Does the phone have signs of liquid damage, heat damage or tampering or physical damage?       
	


	


Yes NO       
	


	


	


2. Kindly tick which accessories has been sent in with the phone: Box Battery Charger 
	


	


	


	


Hands free    USB Cable Back Cover     Pouch 
3. Out of warranty repairs will be quoted according to the fault of the handset. Please supply 
                                                                    


	CHECKLIST

	

	For an OBF ensure the following criteria are met:
	Yes
	No

	The customer has an original proof of purchase
	 
	 

	The device is returned within 7 calendar days from date of purchase
	 
	 

	The device, the box, and the paperwork all have the same device IMEI number
	 
	 

	There are no alterations to the IMEI number on the device or the box or the paperwork
	 
	 

	The device and all the accessories are in the original box
	 
	 

	The customer reported fault is tested and able to be replicated
	 
	 

	The phone must be free of any physical damage due to negligence i.e. damaged LCD or broken casing, physical abuse, screen scratches, dents or marks
	 
	 

	The phone must be free of liquid and heat damage
	 
	 

	The phone has not been tampered with or sent for unauthorised repairs
	 
	 

	OBF form is completed correctly - Including fault details
	 
	 

	The customer is informed that the physical condition of devices booked in is taken into consideration before any OBF decisions are made
	 
	 

	Completed booking form must be email to Infinity Data - support@InfinityData.co.za.                                                                                                                            Ensure the below information is specified. 
OBF or Repair
Device Make and Model                                                                                                                                                                                                                                                      Clear copy for Proof of Purchase (POP) - Attached 
Store name, Collection Address and contact person with valid contact numbers
Fault of the Device                                                                                                                                                   

	

	

	

	

	
	
	










	CHECKLIST

	

	For a Warranty Repair ensure the following criteria are met:
	Yes
	No

	The device is within the warranty period 
	 
	 

	The customer has a proof of purchase
	 
	 

	The device and the paperwork have the same device IMEI number
	 
	 

	There are no alterations to the IMEI number on the device or the paperwork
	 
	 

	The customer is informed that the physical condition of devices booked in is taken into consideration before any warranty decisions are made for replacements or exchanges, especially within the first six months from the purchase date
	 
	 

	The customer deactivates the devices lock code, security code or if FMIP before booking in these devices to avoid delay
	 
	 

	No physical damage and/or misuse or abuse, liquid damage, heat damage, repairs and/or product modifications and alterations have been executed by unauthorized third parties. Device should have not been opened by any third parties and warranty seal should still be intact
	 
	 

	No modifications of the exterior of the device by gluing, pasting or sticking ‘decorative’ images on the device that may impact the interior mechanics of the device. Such attachments can also influence the strength of your network connectivity on the device
	 
	 

	The proper installation process and instructions for use, set out in the manufacturer user manual, was followed
	 
	 

	Completed booking form must be email to Infinity Data - support@InfinityData.co.za.                                                                                                                            Ensure the below information is specified. 
OBF or Repair
Device Make and Model                                                                                                                                                                                                                                                      Clear copy for Proof of Purchase (POP) - Attached 
Store name, Collection Address and contact person with valid contact numbers                                                                                                                                                   

	

	

	

	



Detailed fault description for repair:


Dynamo Name___________________________Dynamo signature ___________________________    
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