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The goods and services shown below are those that we can provide to our customers. You may choose only the
ifems you desire. However, any funeral arrangements you select will include a charge for our basic services and
overhead. If legal or other requirements mean you must purchase any items you did not specifically ask for, we will
explain the reason in writing on the statement we provide describing the funeral goods and services you selected.

Please note that there may be fees for certain items you ask us to purchase on your behalf, such as airline charges,
cemetery fees, flowers, newspaper notices, etc. The price for those cash advance items will be shown on your
statement describing the funeral goods and services you selected.

Professional Services

Services of Funeral Director and Staff............ccoeeivniiiiiiiiiiiiiiiiicccee e e $3,125.00
Our fee for the services of funeral director and staff includes, but is not limited to,
consultation with the family or responsible party; staff and facilities to respond to initial

requests for service; staff assistance prior to and following the service, including
coordinating service plans with those providing other portions of the funeral, ie: cemetery,

crematory and/or other parties involved in the final disposition of the deceased; securing

official documents, necessary registrations and permits, and recording vital statistics; and

filing life insurance and/or pre-paid funeral policies.

Also included in this fee are overhead expenses relative to our facilities and equipment,
such as insurance, maintenance and utility expenses, secretarial and administrative costs,
and equipment and inventory costs.

This fee for basic services and overhead will be added to the total cost of the funeral
arrangements you select. (This fee is already included in our charges for direct cremation,
immediate burials and forwarding or receiving remains.) Other accommodations
considered in this service fee are:

o Notification to Social Security e Notary Services
o Death Certificate Filing e Insurance Claim Assistance
e Veteran's Benefit Assistance e Aftercare Program
Embalming............. $995.00

Embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming,
you usually have the right to choose an arrangement that does not require you to pay for it,
such as direct cremation or immediate burial.

Limited Staff Services / Consultation Fee (per hour).............eeereeenns $350.00
Consultation fees are included in tfotal overhead cost and are only billed separately when

a family terminates our services for another funeral service provider or when disposition is

not ultimately provided by our firm. All fees incurred including this fee are due when

servicing funeral home arrives for transfer of custody to the receiving funeral home.

Other Preparation of the Body
Reconstructive Restoration when necessary (Perhour) ........c.ouvveiieiiiiiiiiiiniiiieecnene. $75.00
Removal/Recycling of Pacemaker or other Device (when necessary) ........cccovvenenennnnn $50.00
Special Care for Autopsied/Donor Remains (Additional) ........cccccveeeeeiiiiiiiiiiiiiinennnnnn. $275.00
Washing/Disinfecting Remains when no Embalming ...........ccoviiiiiiiiiiiiiiiiinininennne. $225.00
Dressing, Cosmetics, and Casketing of Remains ............ccooiiiiiiiiiiiiiiiceeceens $250.00
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Other Preparation of the Body

Shelter of Remains/Refrigeration of Unembalmed Remains (per day) ...........ccoeueeeennnene. $50.00
This is a declinable charge if our facilities are not used to shelter remains. When embalming

is not chosen, the alternative of refrigeration affords you to delay disposition. A refrigeration

fee will apply when unembalmed remains are to be held in our facility.

Use of Facilities and Staff Services for Viewing/Visitation ............cccccceeviiiiiininnninnnnnnnnnnnnnn. $450.00
Our services include set-up of the visitation area, placement of encased remains, display of

floral arrangements, supervision of attendance during visitation, and refreshments. (Charge

per day)

Use of Facilities and Staff for Viewing/Visitation Same Day as Service ..........ccceeuenee..  9325.00

Use of Facilities and Staff Services for Funeral Service.............oueeeveveveeeeeeeeeeenennen. $710.00
Our services include coordinating and supervision of the funeral ceremony, coordinating

funeral parking, seating, and floral arrangements, and staff attending the funeral ceremony.

Staff services for same-day committal service at the cemetery are also included.

Use of Funeral Equipment and Staff Services for Funeral Ceremony in Other Facility...... $710.00
Our services include coordinating and supervision of the funeral ceremony, coordinating

funeral parking, seating, and floral arrangements, and staff attending the funeral ceremony.

Staff services for same-day committal service at the cemetery are also included.

Use of Facilities and Staff Services for Memorial Service (Without Body Present)............. $710.00
Services include coordinating and supervision of the memorial service, seating and parking
arrangements, greeting and direction of attendees, and coordinating floral arrangements.
Equipment and Staff for Graveside SEIVICE ... iieecreccceeeccreeccrecccereeeesaeesesanees $485.00

Our services include accompaniment of remains to cemetery, supervision of the graveside
service, and staff to attend service. (Included in traditional same-day services.)

Additional Charge for Sunday / Holiday Funeral or Memorial Service..............cccuueeenne... $750.00
Our firm does not conduct services on Thanksgiving or Christmas
Private Family Viewing of Un-Embalmed Remains..........cccccvvvveeeeieiiiiiiiiinneeeiccceeeeeeeeeennnnn. $150.00

Up to 10 family members only during business hours: 8am — 5PM, Monday through Friday, up
tfo 1 hour.

RECEPHON SEIUP....ceoieeeeeeceecceectte et sree e e aresssae e s sssessssseesssssesssssesessssessssasesnns $450.00
Use of facilities and staff for a reception of up to 60 guests. Includes tables and chairs, linens

on guest tables, food serving tables, and complimentary water and coffee. Additional

catering options are available upon request.

Transportation
Automotive Equipment — 50-mile Local Service Area
Transfer of Remains to Lowe-Gardner Funeral Home ..., $450.00
FUNEral COACKR (HEAISE) ...ttt ccreeee et e e e s s s e s ssnaee e e s e s s s e sssssanaasesessssnnnnnnns $405.00
=Yo Lo A @4 1= (o |V o | P $210.00
UHIHY VERICIE. ...ttt ettt s e eseetese e eseetesesesesesesesssssensatesssensnsasesssssenssns $185.00

for delivery of flowers to church, cemetery, or other facility, and/or residence. Vehicle may
also be used for other miscellaneous services provided by the company.

Limousine (Cash advance, to be determined at the time of USE) ...uueeeeieeeeeereevrneeeeeeeeeeeeennne

Additional Mileage (Per Mil@) ......... i iiiiiiiiiiiiieiciiecrrreeeeeeeeeeeeeseseeeeeeeseeeeeeseseesssesssssssssssnnns 93.15
Transportation beyond our local service area (50 miles) per mile one way

OVErNIGht STAY Of PEISONNEN ...ttt eeeeeeteseeeseseseesesesesesessesesesensasenessnens $275.00
for personnel involved in transportation of remains for frips, per 8 hours of driving fime.
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Merchandise Available

Outer Burial Containers*.......... from $1,235 - $7,625
Cremation Urns*..........cceeeevveveeeennnns from $195 - $695

Combination Shipping Container (ATA Approved).......
Air Tray for Shipping Caskets (ATA Approved)..............
Recovery POUCK..........cccooiiiiiiiieeecceceece e e e e

Caskets*........ccoceeeveeevernveenne From $1,595 to $8,470
Alternative Containers*................ starting at $150
........................................................................ $375.00
......................................................................... $225.00
........................................................................ $150.00

*A complete Price List will be provided at the funeral home.

Memorial Merchandise

Memorial Folders / Programes...................... $200.00 Memorial Tribute Video....................... $150.00
Includes production, customizing, and Includes production/customizing
first 150 programs. slideshow with up to 120 photos

Additional Programs: $25 per 25 and 2 copies of the DVD.

Acknowledgement Cards (25)...................... $35.00 Additional Video Copies (DVD)............ $20.00

Prayer Cards..........cceeevueeeereeeeereeeeerneeecsneeesaneens S$150.00  FIASH DIV $25.00
Includes production, customizing, Laminated Obituary Bookmarks (4)..... $20.00

and first 100 prayer cards. Personalized Casket Panel....starting at  $250.00

Additional|Frayer Cards: =510 per 40 Register BOOKS.........cccceveeuivvuenrucnucnnecnne $75.00
Custom 8 Page Memorial Folders (125)...... $600.00 Custom Canvas Portrait 16”x 20"......... $250.00
All program information must be submitted Funeral Webcasting or Recording......... $225.00
ﬂo later qunf48 hOTL.Jrs befoﬁre Drin_’fiﬂ%’rg)me. Technical issues beyond our control
required information is not received by :
this geodline, the order will be canceled. may ocTcurdond privacy cannot be
Additional Programs: $4.00 each guaranteea.
Temporary Grave Marker...........cceeeeeeeee. S 25,00 CruCifiX....oeueninenieieienininieieieneirreeneeeeens $25.00
Stationery Collection
Memorial Stationery PACKAGE ......c.ouiriiiieeieecccetette e creee e e e sssnee e e ee s s s snnneaeessssnnnnnaaees $295.00
e Register Book (Blue or Burgundy In Loving Remembrance)
e Matching Service Folders (125)
e Acknowledgement Cards (50)
Additional Services
Forwarding Remains to Another Funeral Home..............uueiiirieiiiiiieeeeniineeeeecnneeeeessneeeesssneeenns $2,695.00
This charge includes transfer of remains to funeral home within 50 miles of our funeral home, basic
services of funeral director and staff, a proportionate share of overhead cost, car for permits, and
embalming. This charge does not include visitation, ceremonies, transportation to the airport or
another funeral home and/or a shipping container.
Receiving Remains from Another Funeral Home.............. . eiiiiiiiiiiieeeeeecccccccrreeeeeeeeeesesnnnes $2,195.00
The charge includes basic services of funeral director and staff, a proportionate share of overhead
cost, transportation of remains to cemetery or crematory. The charge does not include visitation,
ceremonies, or fransportation from airport or another funeral home.
Receiving Cremated Remains: $500.00
(D11 0) (=11 0.0 1= 1) PR $2,300.00
Our minimum professional fee is $2,300.00. This includes the necessary family conferences,
coordinating with the cemeteries and grave service companies, arranging for tfransportation, and
obtaining the necessary permits and authorizations. All grave services charges and fransportation
will be handled as a cash advance. Additional charges for personnel may be accumulated in the
event the situation requires more clerical or technical services than average.
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I'mmediate / Direct Burial

Our charge forimmediate burial, without any attendant, rites, or ceremonies, includes removal and shelter of remains,
local tfransportation to the cemetery, necessary staff services and authorizations, and open/closing of the grave*.

Immediate burials are conducted Monday-Friday during normal business hours. The date and fime are coordinated
between the funeral home, cemetery, and the grave service provider. Upon arrival at the cemetery, the funeral
home transfers care of the decedent to the cemetery staff, who then proceed with inferment. Once the decedent
has been interred, the funeral home staff departs the cemetery.

You may witness from a minimum distance of 50 yards to ensure safety during the burial process. This does not include
a gathering or service; families wishing to have attendees present or hold a gathering/ceremony may arrange a
graveside service for additional fees.

** Charges listed do not include cemetery costs or fees.

Immediate Burial with Casket Provided by PUIChASET ..........cooueveeeeieeeeereereeereesseessesenens $3,200.00

Immediate Burial with Norfolk (Minimum Caske)..........ccceeereiveeereeeeeeeereesssesessssssesessens $4,795.00

*Some cemeteries require their own grave service. This pockG?ejncludes opening?/closing for cemeteries allowing
our grave s?rwce. An additional fee will be added for open/closing of the grave for cemeteries that have such
requirements.

Drirect Cremation

Includes the initial removal of deceased, refrigeration of deceased, the cremation fee, obtaining necessary
authorizations, one hard plastic temporary urn, and a proportionate amount of our Minimum Services of Funeral
Director and Staff which includes a share of overhead cost. This charge DOES INCLUDE the crematory fee. This charge
DOES NOT INCLUDE the cost of permitting or the use of facilities and staff for any visitation or ceremony.

*If there is any deviation from direct cremation, this price no longer implies.
**This price includes standard crematory fees. Individuals over 300 Ibs. may require transfer o an outside
facility, which could incur additional costs.

If you want to arrange a direct cremation, you may provide an alternative container. Alternative containers encase
the body and can be made of materials like fiberboard or composition materials (with or without an outside covering).
The minimum alternative container we provide is constructed of unfinished wood boxes and fiberboard boxes.

Direct Cremation with Container Provided by PUrChaser ............cveiiieeiiicireeececcrneeeeccsneeeeenns $2,375.00
Direct Cremation with Alternative Container from our Funeral Home ........ccoovvvvvvviviiiirieiiiiennnn. $2,525.00
Direct Cremation with Casket Selected from our Funeral Home ...........couurrereeeeeecccccrnnnneenn. $2,375.00

Plus the cost of the selected casket

Cash Advances

Certified Copies of the Death Certificates

$21.00 for the first copy and $4.00 for additional copies. 321.00 / $4.00
Beautician or Hairdresser $100.00
Death Date Engraved on Monument $210.00
Open/Close Grave (Includes Tent & Chairs) * ** ***

*Grave opened by our grave service only, within a 50-mile radius, Monday-Friday. $1,150.00
**Some cemeteries require their own grave service to open and close and additional fees may apply ’ :
***Additional Fees may apply on Weekends or Holidays

Open/Close Grave on Saturday Additional $ 425.00
Open/Close Grave on Sundays or Holidays Additional $ 605.00
Cremation Open/Close Grave (Includes Tent and Chairs) $695.00
Cremation Open/Close Grave (does not include tent and chairs) $325.00
Standard Cremation Fee $ 350.00

This is not a comprehensive list of cash advance items. Additional other services requested will be quoted/estimated at the
time of need. Such items might include opening and closing of the grave, newspaper notices, minister honorariums, police
escorts, and other services in which Lowe-Gardner does not control the pricing.
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Burial Packages

These packages are provided for convenience and represent our most frequently requested
services. They do not include merchandise, such as the casket or outer burial container, nor do they
include cash advance items (e.g., cemetery fees, clergy honorariums, death certificates, or other
third-party charges).

This is not a complete list of the service combinations we offer. We understand that every family’s
needs and circumstances are unique. Packages may be customized, and items may be added or
removed to suit your preferences and budget.

Traditional Two-Day Funeral Service Standard One-Day Funeral Service
Services of Funeral Director and Staff $ 3.125.00 Services of Funeral Director and Staff $ 3,125.00
Embalming $ 995.00 Embalming $ 995.00
Dressing, Cosmetics, and Casketing $ 250.00 Dressing, Cosmetics, and Casketing $ 250.00
Facilities and Staff Services for Visitation $ 450.00 Facilities and Staff Services for Visitation  $  325.00
(night before) (same day)
Facilities and Staff Services for Funeral $ 710.00] Facilities and Staff Services for Funeral $ 710.00
Service (af funeral home or other facility) Service (af funeral home or other facility)
Transfer of Remains to Funeral Home $ 450.00 Transfer of Remains to Funeral Home $ 450.00
Funeral Coach (Hearse) $ 405.00 Funeral Coach (Hearse) $ 405.00
Lead/Clergy Car $ 210.00 Lead/Clergy Car $ 210.00
Utility Vehicle $ 185.00 Utility Vehicle $ 185.00
Total: S 6,780.00 Total: $6,655.00
Graveside Service
Services of Funeral Director and Staff $3,125.00
Embalming $ 995.00
Dressing, Cosmetics, and Casketing $ 250.00
Facilities and Staff Services for Graveside Service $ 485.00
Transfer of Remains to Funeral Home $ 450.00
Funeral Coach (Hearse) $ 405.00
Utility Vehicle $ 185.00
Total: $5,895.00

Immediate or Direct Burial (without any rites, ceremonies, or attendants)

Immediate burials are conducted Monday-Friday during normal business hours. The date and time are
coordinated between the funeral home, cemetery, and the grave service provider. Upon arrival at the
cemetery, the funeral home transfers care of the decedent to the cemetery staff, who then proceed
with inferment. Once the decedent has been interred, the funeral home staff departs the cemetery.

You may witness from a minimum distance of 50 yards to ensure safety during the burial process. This does
not include a gathering or service; families wishing to have altendees present or hold a
gathering/ceremony may arrange a graveside service for additional fees.

Necessary Staff Services and Authorizations

Shelter of Remains / Refrigeration for Unembalmed Remains
Casketing of Remains (does not include the cost of the casket)
Transfer of Remains to Funeral Home

Local Transportation to the Cemetery

Opening and Closing of the Grave*

*Some cemeteries require their own grave service. This package includes opening/closing for cemeteries
allowing our grave service. An additional fee will be added for open/closing of the grave for cemeteries

that have such requirements
Total: $ 3,200.00
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Cremation Packages
These packages are provided for convenience and represent our most frequently requested services.
They do not include merchandise, such as the casket or urn, nor do they include cash advance items
(e.g., cemetery fees, clergy honorariums, death certificates, or other third-party charges).

Cremation with Traditional Service

(Decedent Present) Cremation with Visitation (Decedent Present)
Services of Funeral Director and Staff and  $ 3,125.00 Services of Funeral Director and Staff $ 3,125.00
Cremation Fee and Cremation Fee
Embalming $ 995.00 Embalming $ 995.00
Dressing, Cosmetics, and Casketing $ 250.00 Dressing, Cosmetics, and Casketing $ 250.00
Facilities and Staff Services for Visitation $ 450.00 Facilities and Staff Services for one night  $  450.00
(night before) of Visitation
Facilities and Staff Services for Funeral $ 710.00] Transfer of Remains to Funeral Home $ 450.00
Service (af funeral home)

Transfer of Remains to Funeral Home $ 450.00 Utility Vehicle $ 185.00
Utility Vehicle $ 185.00 Total: $5,455.00
Total: $6,165.00

Cremation with Memorial Service Cremation with Memorial Visitation

(Cremated Remains Present) (Cremated Remains Present)

Services of Funeral Director and Staff and  $ 3,125.00 Services of Funeral Director and Staff $ 3,125.00

Cremation Fee and Cremation Fee

Facilities and Staff Services for Visitation $ 325.00) Facilities and Staff Services for one nightof  $  450.00

(one hour prior to service) Visitation

Facilities and Staff Services for Memorial  $  710.00( Transfer of Remains to Funeral Home $ 450.00

Service

Transfer of Remains to Funeral Home $ 450.00 Utility Vehicle $ 185.00

Utility Vehicle $ 185.00 Alternative Container $ 150.00

Alternative Container $ 150.00 Total: $4,360.00
Total: $4,945.00

Cremation with Graveside Service Direct Cremation (No Services)

Services of Funeral Director and Staff and  $ 3,125.00 Necessary Staff Services and Authorizations
Cremation Fee
Facilities and Staff Services for Graveside  $  485.00 Shelter of Remains / Refrigeration for Unembalmed
Service Remains
Transfer of Remains fo Funeral Home $ 450.00] Transfer of Remains fo Funeral Home and local
fransportation to the crematory
Utility Vehicle $ 185.00 Alternative Container
Alternative Container $ 150.00 Cremation and Temporary Urn
Cremation Open/Close Grave $ 695.00 Total: $2,525.00
(Includes Tent and Chairs)*
*Some cemeteries require their own grave service. This This is not a complete list of the service
package includes opening/closing for cemeteries . .
allowing our grave service. Fees may differ for combinations we offer. We understand that every
cemeteries that have such requirements. This fee does family’s needs and circumstances are unique.
not include weekend grave service overtime fees. Packages may be customized, and items may be
Total: $5,090.000 gdded or removed to suit your preferences and
budget.
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General Policies

Embalming- Texas Statues provide that all bodies not disposed of within twenty-four hours after death must be
embalmed or refrigerated. If you do not want embalming, we offer on-site refrigeration (at a minimal charge). You
may have a funeral service with an unembalmed body present, but for public health and safety purposes, our
company does not provide for the public viewing of unembalmed remains.

Infant Services - The death of an infant is often sudden and extremely fraumatic to a young family. To alleviate any
financial obligations for funeral expenses, Lowe-Gardner will provide at no charge the following services for an infant
service: basic professional services, local removal and transportation, use of facilities and staff for cremation or
graveside service, for infants whose parents reside in Wood County at the time of death. Cash advances will be
quoted.

Youth Services - Youth and children's funeral services also present difficult and emotional funeral arrangements. Lowe-
Gardner will provide basic professional services at no charge. The family will be responsible for all cash advance
payments and merchandise. A youth service will be provided for any High School age or younger child who is a
resident of Wood County at the time of death.

Line of Duty Death Benefit - Lowe-Gardner will honor any firefighter, law enforcement personnel, or emergency
medical personnel who lived or served in Wood County and sacrificed their life in the line of duty with a full funeral
service, and merchandise at cost.

First Responders Discount - First responders who are active members of a public service entity, full-fime or volunteer,
will be offered a 5% discount off professional services of the funeral home for themself, or any family member the first
responder is the responsible party in making final arrangements.

Veterans Discount — Veterans with any proof of service will be provided a 5% discount off services of our firm.

*Only one discount can be used per service. Discounts cannot be combined

Payment Policies

Payment for all arrangements is required prior to services
being scheduled or disposition taking place.
To ensure that services proceed without delay, the following forms of payment are accepted:

1. Cash or Check

® We accept cash, personal checks, business checks, and cashier’s checks. Using
cash or checks allow families to avoid additional processing fees.

2. Credit Cards
® We accept Visa, MasterCard, Discover, American Express.
® A credit card processing fee of 3.5% will be applied to all credit card payments.
3. Life Insurance Policy
A 5% fee will be applied to the amount assigned to the funeral home.
Policy must be verifiable, past the contestability period of 24 months, and assignable.
The policy must be processed by the funeral home staff.

We cannot accept insurance for cases where the Justice of the Peace or Medical
Examiner has issued a “pending” delayed death certificate, as verification cannot be
completed.
4. Funeral Pre-need policies from Lowe-Gardner Funerals & Cremations
or another funeral home.

® |n most cases we will honor another funeral home's prepaid funeral plans which are
valid and currently in force.
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