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Explanation of Services

Professional & Staff Services — fall into the following categories
Co-ordinating activities, rites, ceremonies $
o Professional consultation with licensed personnel, including, but not limited to,
expert advice on options to meet your needs
e Co-ordination of all activities, rites and ceremonies, before, during and after
they have been provided, including services and supplies provided by us, as
well as those provided by third party suppliers, such as flowers and death
notices.

Documentation — permits, forms, etc. $
¢ Completion and filing of all documents necessary to carry out the services and
supplies requested, including, but not limited to, death registration, burial
permit, coroner’s certificate for cremation, documentation necessary to ship the
body out of the country
e Provision of 12 Proofs of Death issued by Business Name (our proofs of death
are usually accepted for most estate settlement purposes, but sometimes a
provincial “Death Certificate” will be necessary and is available from the Office
of the Registrar General)

Transfer into our care from any facility (within 45 km; additional fees apply $
beyond 45 km,)
¢ Equipment and staff to complete safe transport of the deceased into our care.

Basic preparation of remains (requires Facilities for preparation/embalming/shelter) $
e The placement of your loved one into the casket, including bathing and setting of

facial features for identification or viewing without embalming (linen shroud or

placed in a hospital gown).

Additional preparation for identification (this charge is in addition to the basic $
preparation of remains)

*This service include the dressing of your loved one in the clothing provided by the

family for identification purposes.

Embalming of remains (this charge is in addition to the basic preparation of remains) $
o Embalming is the process of replacing blood and bodily fluids with chemical
preservatives. It is a process of sanitation, restoration, and temporary preservation.
Embalming is not legally required but may be recommended to preserve the body
between the time of death and the visitation or disposition of the deceased. Our
professional funeral directors will make a recommendation based on the condition
of the body and expected service needs. (This fee includes dressing/cosmetics.)

Facilities for preparation/embalming/shelter $
o Facilities used to prepare, embalm, and shelter the body

Unless otherwise identified, all prices do not include applicable taxes

1695.00

300.00

440.00

225.00

150.00

695.00

275.00



Staff services for visitation
e Staff to coordinate and oversee the visitation (informal gathering) for a period up to
4 hours.

Facilities for visitation (requires Staff services for visitation)
¢ Designated facilities used for visitation for a period up to 4 hours.

Staff services for ceremony
o Staff to coordinate and oversee the ceremony or memorial service for up to 2
hours.

Facilities for ceremony (requires Staff services for ceremony)
¢ Designated facilities used for the ceremony or memorial service for up to 2 hours.

Vehicle 1 — Funeral Coach $575.00
Vehicle 2 — Lead Van/Utility Van (charged1 time for multiple trips) $390.00
Vehicle 3 — Removal Vehicle $195.00
Vehicle 4 — Limousine (included in the traditional service) $195.00

Additional mileage — mileage travelled beyond 45 km from the business will be
charged one way only $3.00 per kilometer (this is a rate per kilometer)

Weekend/Holiday Fee — Staff to coordinate and oversee a ceremony, memorial
service or graveside service on a Weekend or Holiday. (this charge is in addition to the
staff charge for ceremony).

510.00

550.00

510.00

650.00

3.00

500.00

Unless otherwise identified, all applicable taxes will be added to the prices indicated



Co-ordinating activities, rites, ceremonies
Documentation — permits, forms, etc.
Transport remains - initial (45 km)

Basic preparation of remains

Embalming of remains

Facilities for preparation/embalming/shelter
Staff services for visitation

Facilities for visitation
Staff services for ceremony

Facilities for ceremony /Church setup

Vehicle 1 — Coach
Vehicle 2 — Lead Van/Utility Van
Vehicle 4 — Service Vehicle

Itemized Total

Traditional
Funeral

$1695.00
$300.00
$440.00
$225.00
$695.00

$275.00
$510.00

$550.00
$510.00
$650.00

$575.00
$390.00
$195.00
$7010.00

Memorial
Service
$1695.00

$300.00
$440.00
$225.00

$275.00
$510.00

$550.00
$510.00
$650.00

$575.00
$390.00
$195.00
$6315.00

Immediate
Disposition
$1695.00

$300.00
$440.00
$225.00

$275.00

$195.00
$3130.00

**The above packages do not include stationery, caskets, outer burial
containers or an urn. These fees will be in addition to the packages. **

Unless otherwise identified, all prices do not include applicable taxes



Stationery Packages

Premier Stationery Package Includes: $995 ($1165 Value)

Custom designed register book with photos throughout.

Unlimited memorial cards designed with photo’s, poems, and service information.
Custom thank you cards with preprinted labels for flower/donations acknowledgements.
20 laminated bookmarks with your loved one’s photo and obituary/poem.

DVD slideshow with up to 150 photos. (DVD & USB)

3 Custom canvas prints with photos of your choosing.

Standard Stationery Package Includes: $795 (S900 value)

Custom designed register book with photos throughout.
Up to 300 memorial cards with photo’s poems, and service information.
Custom thank you cards with preprinted labels for flower/donations acknowledgements.
12 laminated bookmarks with your loved one’s photo and obituary/poem.
DVD slideshow with up to 80 photos. (DVD & USB)

Basic Stationery Package Includes: $495 ($565 value)

Custom designed register book with photos throughout.
200 memorial cards with photo’s, poems, and service information.
50 custom thank you cards.
4 laminated bookmarks with your loved one’s photo and obituary/poem.

Memorial Card Package Includes: $295

1-200 memorial cards with photo’s, poems, and service information.

A la carte
Custom register book with photo’s throughout 5150
Memorial Cards 1-200 with design setup 5295
Custom Thank you cards 50 cards with envelopes 5100
Bookmarks laminated with photo and obituary/poem S5 each
Custom wrapped print canvas S75 each

Unless otherwise identified, all applicable taxes will be added to the prices indicated



S25 each
$295.00

Extra USB or disk
Funeral service livestreaming

Casket Selection - -All caskets are adult size unless otherwise noted.

Wood Caskets:
Name & Manufacturer Description Price
Pressed board Container/ Pressed Board Bottom, Cardboard top $395.00
Cardboard Top — Jutzi Co.
Oversized Pressed board Pressed Board Bottom, Cardboard top $495.00
Container/ Cardboard Top —
Jutzi Co.
Toledo PC Basic Blue Cloth, White rayon interior $1,195.00
Victoriaville Casket Co. 90-55-5
Alder PC Woodgrain, Beige Crepe $1,795 .00
Victoriaville Casket Co. M-25A-6D
Gatewood PC Solid Poplar and Veneer Components, Satin Finish $1,925.00
Victoriaville Casket Co. Beige Crepe interior
Puma PC Poplar veneer, Beige Crepe $2,205.00
Victoriaville Casket Co. 52-652-00
Borealis PC Ash Veneer, Beige Crepe $2,575.00
Victoriaville Casket Co. 32-651-104
Dayton PC Solid Ash and Veneer Components, High Gloss Finish $3155.00
Victoriaville Casket Co. Beige Crepe Interior, Wood Bar Carriers
Westfield PC Solid Poplar with Veneer Components, Hand Rubbed High $3,262.00
Victoriaville Casket Co. Gloss Finish, Wood Bar Handles, Tan Crepe 52-5450-299
Dominion PC Solid Maple, Tan Crepe $3,330.00
Victoriaville Casket Co. 20-5610-01
Fairholme PC Solid Appalachian Red Oak, Hand Rubbed High Gloss $3,450.00
Victoriaville Casket Co. Finish, Blush Pink Crepe 10-700-01
Maxima PC Solid Oak, Tan crepe interior w/ interchangeable corners $3,640.00
Victoriaville Casket Co. 10-5710-10
Dunfield PC Solid Appalachian Red Oak, Hand Rubbed High Gloss $4,712.00
Victoriaville Casket Co. Finish, Tan Crepe interior
Wabash PC Solid Cherrywood Construction, Hand Rubbed High Gloss $5,040.00
Victoriaville Casket Co. Finish, Beige Velvet interior
St. Patrick PC Solid Mahogany, Beige Velvet interior $5,890.00
Victoriaville Casket Co. 01-5910-10
Green Caskets:
Natura PC Finger Jointed Poplar Construction $2,075.00
Victoriaville Casket Co. Natural finish without colour WE251-00001
Logica PC Solid Poplar Construction $2,360.00
Victoriaville Casket Co. Water-based rustic Brown Colour Treatment, 100% Cotton

interior
Metal Caskets:
Rosebud PC 20 Gauge Steel, White/Pink painted with pink crepe $2,670.00
Victoriaville Casket Co.** interior —- MR260-00083
Monarch PC 20 Gauge Steel, painted gold colored, tan crepe interior $2,780.00
Victoriaville Casket Co.**

** identifies which caskets are NOT suitable for cremation.

Unless otherwise identified, all prices do not include applicable taxes




Urn Selection **Urn Engraving-Name, DOB & DOD - $55 + HST (Does

not include clip art images. This will be additional cost)

Name & Manufacturer Description Price

Windsor Chest Oak construction Yorkshire Gloss finish $ 575.00

#US105-20002(Victoriaville) | W —-10.25", D - 8.25", H-6.5"

Allen Maple construction, Satin finish $449.00

#US120-00003(Victoriaville) | W-11.5", D-7.1", H—6.25"

Unity Earth Urn Heart Shaped biodegradable urn $425.00

#US899-00003(Victoriaville) | W-8”, D-6.25", H-5"

Birds in Flight Blue Metal $395.00

#US440-30449(Victoriaville) | Dia-6 7/8” , H-10.5”

Scattering Tubes Assorted tubes for scattering of remains $175.00

#Assorted (Victoriaville) Dia—-5",H-125%"

Nicodeme Plastic Urn $335.00

#assorted by color W-6 7/8”, D-5.5”, H-9.5”

(Victoriaville)

Rental Urn Oak Construction $190.00
Has been used for other creamations.

Vault Selection

Name & Manufacturer Description Price

Concrete Liner 2-piece concrete grave liner $1,250.00

Huchins Does not seal

Standard 2-piece reinforced concrete $1,350.00

Hutchins Inner liner lock seal

Sentinel Vault 2-piece reinforced concrete $1,550.00

Hutchins Plastic lines with inner lock seal

Other Available Services and Equipment

Reception facilities $ 300.00

o Use of facilities for a reception following the ceremony or memorial service,
which includes the set up of the facilities, the use of the facilities and amenities.

Unless otherwise identified, all applicable taxes will be added to the prices indicated



Catering services (max of 60 people) $ 22.00 per
person

Refundable Deposit for Cremated Remains $ 195.00
When human remains are to be cremated, a refundable deposit will be required to be
paid. If the cremated remains are not claimed within one year of the cremation, the
deposit may be used to inter the cremated remains in common ground. If the cremated
remains are claimed before they are interred, the deposit will be refunded.

Removal of pacemaker or implant $ 75.00
Must be removed before cremation can take place. The removal of a pacemaker or
implant will be carried out by a licensed professional.

Retrieval of Medical Statement of Death $ 100.00
-if at the time of initial removal from place of death, the medical statement is not ready
to be picked up, a staff member must retrieve the medical statement from the doctor’s
office, hospital, hospice, etc.

Scattering of cremated remains $ 300.00
We will scatter cremated remains in accordance with Ontario and municipal laws and
by-laws on land. Fees for scattering from a plan or boat will be in addition to this charge
and will be discussed upon request.

Expedited Cremation $ 200.00
In the event of cremation being required within 3 business days from the time of signing
our contract, we will provide expedited service when possible.

Disbursements

Disbursements are items arranged for and possibly paid for on your behalf by us. You are expected to
pay for these items at the time the contract is entered into. The following are some items that are often
identified as disbursements.

Coroner’s fee — this is a fee charged by the coroner for issuing a certificate that allows cremation to take
place. The fee is set by the Chief Coroner for Ontario.

Clergy honorarium & church fees — this is an amount paid to the clergy for their services. In some cases,
the amount is set by the clergy, in others it is an amount to be determined by you.

Newspaper or radio notices — these are charges for death notices placed in newspapers or radio or other
media outlets.

Municipal death registration fee — this is a fee charged by the local municipality to register the death. The
fee is set by the municipality and may very.

Cemetery Expenses — this is an amount paid to cemeteries for new purchases and the cost to open or
close a grave.

Cremation Expenses — this is the amount paid to the crematory for the cremation process.

Unless otherwise identified, all prices do not include applicable taxes




Payment

Unless otherwise specified, payment is due within 10 days of signing the contract. Payment may be
made by cash, cheque, debit, and most major credit cards (by date of service). If payment is being made
by credit card, payment must be made prior to services. If payment is being made after services by credit
card, a 4% processing fee will be applied to the funeral total. Payment plans are also available to meet
most budgets. Financing charges apply to payment plans. Beyond the allotted time, interest will be
charged at a rate of 4% which is equivalent to 48% per annum (APR).

If you are prepaying for services or supplies, pre-authorized chequing is also available.

Financing (pre-arrangements)
Our payment plans give you the option of making payments over time. We offer a competitive financing

program, administration fees and interest rates. We are proud to offer various payment, funding and
financing options to our clients.

Pre-paid Funding

For your convenience, we offer two funding options when prepaying services or supplies. When
prepaying, you pay for the services and supplies today, and the money will be used to pay for the
services and supplies when they are delivered at the time of death.

Trust: You may pay the money directly to us and we will place it in trust, where it will accrue interest until
the contract is fulfilled (when the services and supplies are delivered) or the contract is cancelled.

Insurance: You may purchase an insurance contract where the proceeds of the insurance contract will
be used to pay for the services or supplies at the time they are delivered, or the contract is cancelled.

Proudly Affiliated with the Following Providers

Kendrick Funeral Home Ltd. is proud to be affiliated with Jamie Lynn Kendrick and the following service
providers:

Kendrick Funeral Home Ltd., 4 Victoria Ave., Chatham, Ontario N7L 2726
519-352-2390

Kendrick Funeral Home Ltd., 17 Little St. S., P.O. Box 117, Wheatley, ON NOP 2P0
519-825-7741

Unless otherwise identified, all applicable taxes will be added to the prices indicated



Unless otherwise identified, all prices do not include applicable taxes



