Explanation of Services

Professional & Staff Services — fall into the following categories

Co-ordinating activities, rites, ceremonies

¢ Professional consultation with licensed personnel, including, but not limited to,
expert advice on options to meet your needs

e Co-ordination of all activities, rites and ceremonies, before, during and after
they have been provided, including services and supplies provided by us, as
well as those provided by third party suppliers, such as flowers and death
notices.

Documentation — permits, forms, etc.

e Completion and filing of all documents necessary to carry out the services and
supplies requested, including, but not limited to, death registration, burial
permit, coroner’s certificate for cremation, documentation necessary to ship the
body out of the country

e Provision of 12 Proofs of Death issued by Business Name (our proofs of death
are usually accepted for most estate settlement purposes, but sometimes a
provincial “Death Certificate” will be necessary and is available from the Office
of the Registrar General)

Transport remains — initial or additional (within 45 km; additional fees apply

beyond 45 km,)

e Transportation of the remains from one place to another, for example the hospital
to the business, or the business to the cemetery or crematorium, a charge applies
for each transportation request

o Using an unmarked van
o Using a funeral coach or hearse

Basic preparation of remains (requires Facilities for preparation/embalming/shelter)

e The preparation of the body for placement into the casket, including bathing,
dressing and the setting of facial features for identification or viewing without
embalming.

Embalming of remains (requires Basic preparation of remains)

o Embalming is the process of replacing blood and bodily fluids with chemical
preservatives. It is a process of sanitation, restoration and temporary preservation.
Embalming is not legally required but may be recommended to preserve the body
between the time of death and the visitation or disposition of the deceased. Our
professional funeral directors will make a recommendation based on the condition
of the body and expected service needs.

Facilities for preparation/embalming/shelter
o Facilities used to prepare, embalm and shelter the body

Unless otherwise identified, all prices do not include applicable taxes
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Staff services for visitation $ 440.00
e Staff to coordinate and oversee the visitation (informal gathering) for a period up to
4 hours.

Facilities for visitation (requires Staff services for visitation) $ 500.00
e Designated facilities used for visitation for a period up to 4 hours.

Staff services for ceremony $ 460.00
o Staff to coordinate and oversee the ceremony or memorial service for up to 2
hours.

Facilities for ceremony (requires Staff services for ceremony) $ 550.00
¢ Designated facilities used for the ceremony or memorial service for up to 2 hours.

Vehicle 1 — Funeral Coach $425.00
Vehicle 2 — Clergy/Lead Car $175.00
Vehicle 3 — Removal Vehicle $175.00
Vehicle 4 — Service Vehicle $175.00
Additional mileage — mileage travelled beyond 45 km from the business will be $ 3.00

charged one way only $3.00 per kilometer (this is a rate per kilometer)

$500
Weekend/Holiday Fee — Staff to coordinate and oversee the ceremony or memorial
service on a Weekend or Holiday.

Unless otherwise identified, all applicable taxes will be added to the prices indicated



Casket Selection

Wood Caskets:

Name & Manufacturer Description Price
Pressed board Container/ Pressed Board Bottom, Cardboard top $395.00
Cardboard Top — Jutzi Co.

Toledo PC Basic Blue Cloth, White rayon interior $1,195.00
Victoriaville Casket Co. 90-55-5

Alder PC Woodgrain, Beige Crepe $1,795 .00
Victoriaville Casket Co. M-25A-6D

Puma PC Poplar veneer, Beige Crepe $2,205.00
Victoriaville Casket Co. 52-652-00

Borealis PC Ash Veneer, Beige Crepe $2,495.00
Victoriaville Casket Co. 32-651-104

Dominion PC Solid Maple, Tan Crepe $3,195.00
Victoriaville Casket Co. 20-5610-01

Maxima PC Solid Oak, Tan crepe interior w/ interchangeable corners $3,495.00
Victoriaville Casket Co. 10-5710-10

St. Patrick PC Solid Mahogany, Beige Velvet interior $5,295.00
Victoriaville Casket Co. 01-5910-10

Metal Caskets:

Rosebud PC 20 Gauge Steel, White/Pink painted with pink crepe $2,450.00
Victoriaville Casket Co.** interior - MR260-00083

Monarch PC 20 Gauge Steel, Painted gold colored, tan crepe interior $2,495.00
Victoriaville Casket Co.**

** identifies which caskets are NOT suitable for cremation.

Unless otherwise identified, ali applicable taxes will be added to the prices indicated



Urn Selection

Name & Manufacturer Description Price
Amlin Chest Wood construction $295.00
W-55"'D-55H-7
Victoriaville 6 Y4 Diameter, 10 % High $395.00
Pewter Black Metal — US210-30071
Victoriaville Cultured Marble Urn $495.00
US335-20004 (grey tone)
W-934"D-63/4" H-6.5
Rental Urn Wood Chest — locking capabilities $190.00
Velvet interior
**has been used for multiple services
Vault Selection
Name & Manufacturer Description Price
Concrete Liner 2-piece concrete grave liner $1,100.00
Windsor Vault Company Does not seal
Monticello 2-piece reinforced concrete $1,395.00
Wilbert Vault Company Inner liner lock seal
Citadel 2-piece reinforced concrete $1,550.00
Wilbert Vault Company Inner lock seal
Venetian 2-piece reinforced concrete $1,695.00

Wilbert Vault Company

Inner lock seal
Synthetic Marble church top

Unless otherwise identified, all prices do not include applicable taxes




Other Available Services and Equipment

Reception facilities 250.00
e Use of facilities for a reception following the ceremony or memorial service,
which includes the set up of the facilities, the use of the facilities and amenities
and
Catering services (max of 75 people) 16.95 per
(include sandwiches, veggie tray, relish tray, squares/cookies, coffee, tea) person
Staff services for visitation (each additional 2 hours) 350.00
o Staff to coordinate and oversee the visitation (informal gathering) for a period up to
2 hours.
Limousine service 195.00
Refundable Deposit for Cremated Remains 350.00
¢ When human remains are to be cremated, a refundable deposit will be required
to be paid. If the cremated remains are not claimed within one year of the
cremation, the deposit may be used to inter the cremated remains in common
ground. If the cremated remains are claimed before they are interred, the
deposit will be refunded.
Removal of pacemaker or implant 150.00
e The removal of a pacemaker or implant will be carried out by a licensed
professional.
Professional restorative procedures 300.00
e |n some circumstances, additional restorative efforts beyond those captured in
the standard embalming procedure are necessary to enhance the appearance
of the deceased. In such cases, the funeral director will discuss the available
options and their cost. Professional restorative procedures will be charged per
hour.
Scattering of cremated remains 200.00
e We will scatter cremated remains in accordance with Ontario and municipal
laws and by-laws on land. Fees for scattering from a plan or boat will be in
| addition to this charge and will be discussed upon request.
DVD 295.00
e Includes up to 80 photos with instrumental background music.
e Additional copies $25 each.
e Each photo over 80-- $1.00 each
Custom Memorial Folder 125.00
e Per 100 cards — Includes setup fee, photos, poem/verse etc.
Register Book 150.00
e Custom printed signature book. Includes setup with up to 12 photos throughout
the book.
Acknowledgment Card — $100.00
e Custom printed - includes setup fee and 50 cards with envelopes
Bookmarks 5.00 per
e Custom printed with photo and obituary bookmark

Unless otherwise identified, all applicable taxes will be added to the prices indicated




Disbursements

Disbursements are items arranged for and possibly paid for on your behalf by us. You are expected to
pay for these items at the time the contract is entered into. The following are some items that are often
identified as disbursements.

Coroner's fee — this is a fee charged by the coroner for issuing a certificate that allows cremation to take
place. The fee is set by the Chief Coroner for Ontario.

Clergy honorarium & church fees — this is an amount paid to the clergy for their services. In some cases,
the amount is set by the clergy, in others it is an amount to be determined by you.

Newspaper or radio notices ~ these are charges for death notices placed in newspapers or radio or other
media outlets.

Municipal death registration fee — this is a fee charged by the local municipality to register the death. The
fee is set by the municipality and may very.

Cemetery Expenses — this is an amount paid to cemeteries for new purchases and the cost to open or
close a grave.

Cremation Expenses - this is the amount paid to the crematory for the cremation process.

Payment

Unless otherwise specified, payment is due within 10 days of signing the contract. Payment may be
made by cash, cheque, debit, and most major credit cards. Payment plans are also available to meet
most budgets. Financing charges apply to payment plans. Beyond the allotted time, interest will be
charged at a rate of 2% which is equivalent to 24% per annum (APR).

If you are prepaying for services or supplies, pre-authorized chequing is also available.

Financing (pre-arrangements)
Our payment plans give you the option of making payments over time. We offer a competitive financing

program, administration fees and interest rates. We are proud to offer various payment, funding and
financing options to our clients.

Unless otherwise identified, all prices do not include applicable taxes



Pre-paid Funding

For your convenience, we offer two funding options when prepaying services or supplies. When
prepaying, you pay for the services and supplies today, and the money will be used to pay for the
services and supplies when they are delivered at the time of death.

Trust: You may pay the money directly to us and we will place it in trust, where it will accrue interest until
the contract is fulfilled (when the services and supplies are delivered) or the contract is cancelled.

Insurance: You may purchase an insurance contract where the proceeds of the insurance contract will
be used to pay for the services or supplies at the time they are delivered, or the contract is cancelled.

Proudly Affiliated with the Following Providers

Unless otherwise identified, all applicable taxes will be added to the prices indicated



