
 
 

Thank you for contacting Southwest Credit. If you believe the Comcast / Xfinity account was 

opened or used without your authorization, please submit a claim with Comcast directly. 

 

Comcast ID Theft Claim Packet site:  

https://www.xfinity.com/IDTheftclaimform 

 

 

 

 

You may submit the completed affidavit and supporting documentation to Comcast by: 

Email: CSA_IDT@comcast.com 

Fax: 
866-308-1542 

Attention: Comcast Fraud Department 

Mail: 

Comcast Customer Security Assurance 

Attention: Fraud Department 

1800 Bishops Gate Blvd. 

Mt. Laurel Township, NJ 08054 

 

Comcast will review and investigate the information and documentation submitted with the 

claim.  

 

If you have questions regarding the fraud investigation or the documentation required to support 

your claim, please contact Comcast directly at (844) 335-8719. 

 

Sincerely, 

Southwest Credit 

 

 


