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Areas/Communities Served  

Translation Services 

Schuyler County Transit takes reasonable steps to ensure that 

Limited English Proficiency persons have meaningful access to 

our services and information.  If you, or someone you know, needs 

a language translator, please call Link-Line on (607) 535-3555. 

Our drivers are equipped with translation maps and software to 

assist passengers, if needed. 
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Where To Find Us 

Schuyler County Transit Office: 

Schuyler County Human Services Complex, 323 Owego 

Street, Montour Falls, NY 14865 —and—  

203 12th Street, Watkins Glen, NY 14891 

607.535.3555 

www.SchuylerCountyTransit.org 

facebook.com/SCTLinkLine 

Holidays 

Schuyler County Transit observes the following 

holidays: New Year’s Day, Memorial Day, 

Independence Day, Labor Day, Thanksgiving 

Day, day after Thanksgiving, and Christmas 

Day.   

Bus/Route Service Hours  

Schuyler County Transit buses operate 

Monday through Friday from 5:45 AM to 6:45 

PM. See route schedules for specific times of 

operation on desired route. Scheduled times 

are subject to change. 

Inclement Weather & Traffic Restriction Events 

During events that impact road conditions and 

passable state, buses may need to reduce or 

cancel service. 
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• Route 1: Village Connection—connects the villages of 

Watkins Glen, Montour Falls and Odessa. Route deviation 

is available up to ¾ of a mile with advance reservation the 

prior business day. 

• Route 2: Corning Connections—connects the villages of 

Montour Falls and Watkins Glen with the Corning 

Transportation Center. 

• Routes 3 and 5: Rural Connections—connects the areas 

of Burdett, Bennettsburg, Reynoldsville and Hector with 

Watkins Glen.  Limited-service times. Rural Connection 

Flex Route available with advance reservation the prior 

business day. 

• Route 6: Tompkins Connections—connects Schuyler 

Hospital, Montour Falls, Watkins Glen, Burdett, and 

Mecklenburg to the TCAT Park and Ride Bus stop located 

in Enfield, and the Cayuga Medical Center. 

• Route 7: Elmira Connections—connects the Villages of 

Watkins Glen and Montour Falls with the Arnot Mall in Big 

Flats and the Chemung County Transit Center in Elmira. It 

also connects The Arc Chemung-Schuyler’s two 

administrative campuses. 

• Dial-A-Ride—provides service to people living and visiting 

within Schuyler County. This service is a shared-ride, curb-

to-curb reservation service that runs on specific days and 

times during the week. See Making a Reservation for Route 

Deviation or Dial a Ride in this guide. 

Available Routes and Services 

Schuyler County Transit currently has 6 regularly scheduled routes 

and a Dial-A-Ride service.  See appendices for more details. 
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Plan Your Connections 

… using 511NY, a free 

service offering information 

on transportation services 

and conditions, available 24 

hours a day, seven days a 

week.  

Key Transfer Points 

Schuyler County Transit connections within Schuyler County: 

• Walmart: Route 1, Routes 3 & 5, Route 6 

• 12
th

 & Porter: Route 1, Routes 3 & 5, Route 2, Route 6, 

Route 7  

• Human Service Complex: Route 1, Route 2, Route 7  

• Tops/CVS Plaza:  Route 1, Route 2, Route 7  

• Schuyler Hospital: Route 1, Route 6  

 

Schuyler County Transit connections to other transit systems: 

• Route 2 to       Corning Transportation Center – link to 

CEATS (Corning Erwin Area Transit System) , Steuben County 

Transit, C-TRAN (Chemung County Transit), Coach USA/

Shortline, Trailways 

• Route 6 to       Enfield Park and Ride – link to TCAT 

(Tompkins Consolidated Area Transit) 

• Route 6 to       Cayuga Medical Center – link to TCAT 

• Route 7 to       Arnot Mall door 4 – link to CTRAN, CEATS 

• Route 7 to       Chemung County Transportation Center – 

link to CTRAN, Trailways, Coach USA 
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Fares 

Tickets and Relaodable Passes may be purchased: 

• Online at www.SchuylerCountyTransit.org. 

• On Schuyler County Transit busses with exact change. 

• At the Link-Line office in the Human Services Complex at 323 

Owego Street, Montour Falls, NY 14865 with cash/check/

credit. 

• At the front reception in The Arc Chemung-Schuyler offices at 

203 12
th
 St., Watkins Glen, NY, 14891 with cash/check/credit. 

Please call Link-Line (607) 535-3555 or see our fares on 

www.SchuylerCountyTransit.org to determine which fare is right 

for you. 

  

Fare Type 

Fixed 
Routes  
1, 2, 3,  

5 , 6, & 7 

Rural 
Flex 
Zone 

Dial a 
Ride 

Child under 5 years of age Free Free Free 

Aides / Escorts / Attendants Free Free Free 

Adults / Children over 5 years $2.00 $3.00 $3.00 

Over 65 years of age or 
Disabled 

$1.00 $3.00 $3.00 

Pass Type Cost Valid On 

$20 Connect Card $20 All services, including  
Dial-A-Ride. $24 Value! 

Reloadable  
Cash Value Pass 

Any $ 
Amount 

All services, including  
Dial-A-Ride 

E-Pass (Virtual Pass) Any $ 
Amount 

All services, including  
Dial-A-Ride. Each trip 
requires a reservation to use. 

http://www.schuylercountytransit.org
http://www.schuylercountytransit.org
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Reading the Schedule 

Schuyler County Transit schedules are designed to be read from 

left to right.  Each route has a schedule that includes a map and 

timetables with stop locations and direction of travel. 

1. Choose Your Route – Begin by choosing your route based 

on your desired pick up location and your destination. This 

determines the direction you are traveling. For example, in 

the image below, the passenger is going from Watkins Glen 

toward Ithaca, so would choose the “OUTBOUND towards 

ITHACA” table. 

 

 

 

2. Find Your Stops – Find the stop nearest your desired pick-

up location as your starting bus stop.  Follow the designated 

stop list from left to right to find your destination bus stop.  

3. Find Your Times – From your starting point read down the 

table to your desired pick-up time.  Then read from left to 

right to find your destination drop off time 

In this example the passenger uses Route 6, Tompkins 

Connections, to get from Schuyler Hospital to Burdett.  They will 

get on the bus at 8:10 AM and arrive at Mill & Main Street in 

Burdett at 8:33 AM. 

Pickup Drop off 
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Hospital and Convenient Care Access 

Plan Your Connections 

… using Google Maps. All of the 

Schuyler County Transit routes are 

available in Google Maps. 

When getting directions, select 

the bus icon to see our routes. 
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Hailing the Bus  

• Bus shelters are available at some stops for 

passenger safety and convenience. 

• Stand back from street or platform edge while 

waiting at a scheduled stop or a flagged stop. 

• Flag stops are permitted anywhere along a 

scheduled route. 

• Signal the driver to stop by facing toward the bus and 

raising your hand. If not able to signal, call 607-535-3555 in 

advance to schedule a flag time and location.  

• The rider should be on the same side of the street that the 

bus is traveling.   

• Buses will pull over at the closest, safest area to your 

request.  A bus may not be able to stop for a block or more 

beyond the original requested location. 

Passenger Safety 

• If you need assistance boarding, please communicate with 

the driver.   Passengers may use the lift as a standee or 

with their mobility chair. 

• Be seated as you are able upon boarding. Do not change 

seats while the bus is in motion. Standees must remain 

behind the standee line. 

• Drivers can stop anywhere that is safe along the route. 

• Communicate with the driver in advance of your intended 

stop by pulling the yellow cord located along the wall below 

the windows.   

• Allow the bus to depart the stop before 

crossing the street. 

• Where your seatbelt. 
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Paratransit and Route Deviation Guide 

What Is Route Deviation? 

Route Deviation allows the Fixed-Route bus to deviate up to ¾ of 

a mile from its designated path. This service is intended for people 

who are not able to: 

• Board, ride or disembark independently from any readily 

accessible vehicle on the regular Fixed-Route system. 

• Use a particular route or stop because it is not 100% 

accessible. 

• Get to or from bus stops.  

The service is available to the public and no application or 

approval process is required. A reservation is required. 

 

From out of town and qualify for Paratransit Services? 

You may use our route deviation service or Dial-A-Ride service.  

We are pleased to make any reasonable accommodation to assist 

you in using our transit system. 

 

Making a reservation for Route Deviation or Dial-A-Ride 

• Reservations are made by calling Transportation Link-Line 

from 9:00 AM-5:00 PM Monday-Friday.  Messages may be left 

24/7. Please include your name, call back number, and 

information needed in the message. 

• We ask that you try to make your request no later than 12:00 

PM one business day prior to desired transportation.  We are 

unable to do same day deviations. 

• Pick up and drop off address is limited to Schuyler County 

locations only.  

• You must provide a working phone number for us to leave a 

message with your confirmed pickup time. 
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Rider Policies 

Always …. 

✓ Be at your stop 5 minutes early. 

✓ Pay your fare when you board, using cash, tickets, or a pass. 

Change is only given in tickets. 

✓ Wear shoes, shirts, and appropriate clothing. 

✓ Properly secure walkers and strollers out of the aisle. Children 

may not be seated in strollers during transit. 

✓ Store your personal items security and remember to take them 

with you when you reach your destination. Recommended no 

more than two bags plus personal equipment per passenger. 

Never …. 

 Smoke (including e-cigarettes), vape, or use tobacco on a bus 

or in shelters. 

 Bring an open container (alcohol) on a bus. 

 Eat and drink on a bus. This is for your safety. 

 Distract the driver with any loud sounds, including cell phone 

use, music, and conversation.  The driver’s attention must be 

focused on safe driving. 

 Bring more than you can carry and stow safely under the seats 

in front of you or under your seat. 

And remember that …. 

• Standing in the aisle is permitted if the bus is at full capacity. 

• The driver may refuse to transport a passenger whose 

behavior or language appears abusive, offensive, disorderly, or 

dangerous to himself or other passengers. 

• If a car seat is needed, it is the responsibility of the passenger 

to provide.  Drivers are not responsible for securing the seat. 

• Service animals allowed. See our ADA Brochure for more 

information.  
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Bikes on Schuyler County Transit  

• Most Schuyler County Transit buses are 

equipped with bike racks that can 

accommodate up to two (2) bikes.  They are 

available on a first come first served basis. 

• Bicycles must be stored on the bike rack and are not allowed 

on the bus.  

• Passengers are responsible for handling their bikes.  Drivers 

may deploy the bike rack, but passengers must load and 

secure their own bikes. 

• Currently, Schuyler County Transit does not allow transport of 

e-bikes.  

• Gas powered bikes are strictly prohibited. 

 

 

Lost and Found 

Did you leave something on the bus?  If you’ve 

left something on one of our buses, please call 

us at (607) 535-3555 right away!  We will need 

to know the bus route, bus number (if possible) 

and what time you rode the bus. We also need 

a thorough description of your lost property. Schuyler County 

Transit is not responsible for lost or stolen items.  Found items 

are held at the Link-Line office for thirty days. 
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ADA and Title VI Information 

ADA, Accessibility, and Non-Discrimination 

All Schuyler County Transit buses are wheelchair accessible.  

Wheelchair lifts are able to accommodate manual and electronic 

wheelchairs or motorized scooters weighing up to 1,000 lbs including the 

passenger.  In addition, passengers may utilize the lift separate from 

their mobility device. 

Buses can accommodate walkers, mobility devices, and portable oxygen 

tanks.  Reasonable accommodations for elderly and disabled are 

available on all Schuyler County Transit buses.   

If you are sight, hearing, or speech impaired, assistance is available at 

211.org or by calling the Link-Line at (607) 535-3555. 

Schuyler County Transit is committed to providing non-discriminatory 

service to ensure that no person is excluded from participation in, denied 

the benefits of, or be subjected to discrimination in the receipt of its 

services on the basis of race, color, or national origin as protected by 

Title VI of the Civil Rights Act of 1964 ("Title VI"). 

For more information see our ADA Brochure. 

Procedure to Process and to Resolve Title VI Complaints  

Purpose: The Discrimination Complaints procedure acts as a means to 

resolve grievances and to help improve programs and service activities 

and to ensure a remedy to allegations of discrimination. 

Authority: The policy is supported by 23 CFR 200.9 (b) (3) of the Code of 

Federal Regulations.  

Relevant Federal Statutes:  

- Title VI or the Civil Rights Act of 1964 and amendments 

- The Age Discriminatory Act of 1975 

- The Civil Rights Restoration Act of 1987 

- Rehabilitation Act of 1973 (Section 504) 

- The Americans with Disabilities Act of 1990  

- The Civil Rights Act of 1991  

Relevant State Statutes:  

- Article 15 New York State Human Rights Law 

- Article 15A New York State Minority and Women Business Enterprises 

Law  
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Any person/s or entity who believes they have been subjected to 

unlawful discrimination based on race, color, sex, age, national origin, 

religion, or disability in any programs, activities or services of the New 

York State Department of Transportation or organization funded through 

the Department may file a complaint. The complaint may be filed by the 

individual or a representative. A complaint must be filed no later than 

180 days after the date of the alleged discrimination, unless extended by 

the Department.  

Complaint forms may be received by contacting the Title VI Title VI Unit 

in NYSDOT's Office of Civil Rights, NYSDOT, 50 Wolf Road, Albany, NY 

12232 or by calling (518) 457-1129.  The Title VI Unit can also be 

emailed at: OCR_TitleVI@dot.state.ny.us.   Complaint forms may also 

be acquired at any of the NYSDOT 11 Regional Offices.  

Investigations of Title VI allegations commence within thirty (30) days of 

a complaint being filed.  The complainant will be duly and timely notified 

of NYSDOT's determination and resolution by the Title VI Unit.   

Filing a complaint with the New York State Department of 

Transportation 

The New York State Department of Transportation is committed to 

providing non-discriminatory service to ensure that no person is 

excluded from participation in, or denied the benefits of, or be subjected 

to discrimination in the receipt of its services on the basis of race, color, 

or national origin as protected by Title VI of the Civil Rights Act of 1964 

("Title VI"). 

To request additional information about Title VI, or if you believe you 

have been subjected to discrimination and would like to submit a written 

complaint to the Department, you may contact: 

Warren S. Whitlock, Director Office of Civil Rights 

New York State Department of Transportation 

50 Wolf Road, 6th Floor 

Albany, New York 12232 

Phone (518) 457-1129       Fax (518) 485-5517  

 

In addition, you also have the right to file a Title VI complaint with the 

USDOT at 1200 New Jersey Avenue, SE, Washington, DC 20590 or by 

calling (202) 366-4000. 
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Recreational Points of Interest 

Our routes service multiple recreational locations in the Schuyler 

County and surrounding areas. Ask your driver how to get to the 

park or trail of your choice. 

Route Parks & Trails 

Village  
Connections 

• Clute Park 

• Lafayette Park 

• Watkins Glen State Park 

• Havana Glen Park 

• Chequaga Falls Park 

• Catharine Valley Trail (Watkins Glen & 
Montour Falls trail heads) 

Elmira  
Connections 

• Lafayette Park 

• Watkins Glen State Park 

• Catharine Valley Trail (Montour Falls 
& Pine Valley trail heads) 

• Connecting services to Elmira City 
Parks 

Tompkins  
Connections 

• Clute Park 

• Lafayette Park 

• Watkins Glen State Park 

• Chequaga Falls Park 

• Catharine Valley Trail (Montour Falls 
access point) 

• Connecting services to Ithaca City Parks 
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Asking for Help 

If you need assistance determining the best route, finding 

transfer points, or reading the schedule, Link-Line is here to 

help. Custom schedules, large print schedules, travel training, 

outreach, and instructional presentations are available.  If you 

have questions, please call (607) 535-3555, Monday through 

Friday, 9:00 AM to 5:00 PM. 

Identifying Your Bus 

Schuyler County Transit buses will have their route number dis-

played on electric signs located on the street facing side of the 

bus and above the driver.  

The side of the bus will be covered with a graphic showing points 

of interest in Watkins Glen and Schuyler County.  

Some routes are serviced by buses owned and operated by The 

Arc Chemung-Schuyler. Even when these buses are used, the 

route number should appear in the electric signs. 

If you are not sure if you have the correct bus, ask the driver. They 

can tell you where they are going and what other buses will be 

servicing your location. 

Courtesy Seating 

In general, you may sit anywhere you like. Please note that seats 

at the front of the bus are priority seating for seniors or persons 

with limited mobility. Anyone may use these seats, but you must 

be ready to vacate them if requested. 

All buses are also equipped with flip seats for additional wheel-

chair securements. If a person boards the bus using a wheelchair, 

you may be asked to move. 
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Cost: Dial-A-Ride fares are $3 per 
boarding, regardless of where in 
Schuyler County you live. 

Fares may be paid using cash, 
tickets, or a Pass. The $20 Connect 
Card is a $24 value.  Reloadable 
passes can be purchased in any 
dollar amount and never expire. 
Tickets may be purchased in $1.00 
increments and used in lieu of cash. 

If your transportation is paid for by a 
Human Service Agency, you must 
advise us at the time of reservation 
or you will be required to pay for the 
transportation at time of service.  

Medicaid enrollees must call 
Medicaid Answering Service 
(MAS) at:  1-866-753-4480. 


