
Food & Beverage Director 
Chagrin Valley Racquet Club – Chagrin Falls, Ohio 

Chagrin Valley Racquet Club is seeking an experienced and energetic Food & Beverage Director 
to lead and elevate all dining and hospitality operations across the club. This is a key leadership 
role with the opportunity to shape the member experience during an exciting period of growth and 
reinvestment. 

About Us 
Chagrin Valley Racquet Club is a premier private club offering tennis, fitness, dining, and social 
experiences for members and their families. With ongoing upgrades, expanded programming, and 
a renewed focus on community, we are committed to delivering a best-in-class hospitality 
experience. 

Position Summary 
The Food & Beverage Director is responsible for the overall management and strategic direction 
of all food and beverage operations, including dining outlets, bar service, events, and member 
experiences. This role oversees front-of-house operations while working closely with the 
Executive Chef to ensure a seamless and exceptional dining program. 

Key Responsibilities 

• Lead all front-of-house food and beverage operations, ensuring exceptional service 
standards 

• Recruit, train, and develop service staff, fostering a positive and professional culture 
• Collaborate with the Executive Chef on menus, events, and overall dining experience 
• Oversee scheduling, labor management, and service efficiency 
• Manage budgets, forecasting, cost controls, and financial performance 
• Plan and execute club events, social functions, and member programming 
• Ensure compliance with health, safety, and alcohol service regulations 
• Drive member engagement, satisfaction, and feedback initiatives 

Qualifications 

• Proven experience in food & beverage leadership, preferably in a private club, resort, or 
upscale hospitality environment 

• Strong leadership, communication, and organizational skills 
• Passion for hospitality and creating exceptional member experiences 
• Experience managing budgets, labor, and operational systems 
• Ability to work evenings, weekends, and holidays as needed 
• Bachelor’s degree in Hospitality Management or related field preferred 

What We Offer 



• Competitive salary based on experience 
• Opportunity to lead and shape a growing hospitality program 
• Collaborative leadership team and supportive club environment 
• Engaged membership and vibrant social calendar 

If you are a service-driven leader who thrives on creating memorable experiences and building 
strong teams, we encourage you to apply. 

To Apply: 
Please submit your resume and a brief introduction outlining your experience and vision for club 
hospitality. 

Jamie Blatman 

jamie@cvrclub.com 


