July/August XX, 2026

The Honorable [Senator’s Name]
[Office Number and Building]] Senate Office Building 
Washington, DC 20515

Dear Senator [Last Name]:

The undersigned [State] community-based provider association of services for individuals with intellectual and developmental disabilities (I/DD) are writing in support of the Recognizing the Role of Direct Support Professionals Act (S. 3211/H.R. 6137). This important legislation would urge the Office of Management and Budget (OMB) to revise the Standard Occupational Classification (SOC) system to create a distinct classification for direct support professionals (DSPs).

[Insert a paragraph describing your state association—include data, if possible (e.g., statewide impact or number of individuals supported), and highlight importance of DSPs.]

The supports provided through our agencies are threatened by a longstanding direct support workforce crisis. [Include any state-specific information here that highlights the workforce crisis in your state—NCI data can be helpful if your state participates: https://idd.nationalcoreindicators.org/wp-content/uploads/2025/12/2024-NCI-IDD-SoTW_Final-Tagged.pdf.] 

This workforce crisis stems from decades of underinvestment in Medicaid home and community-based services and insufficient reimbursement rates that have left providers unable to offer wages that are competitive with those of hourly-wage industries, such as fast food, retail, and convenience stores. As a result, community providers report experiencing shortages that place a strain on their operations and threaten individuals with disabilities’ access to critical services. For example, in 2025, 88% of community providers reported experiencing moderate or severe staffing shortages, 62% of providers reported turning away new referrals due to inadequate staffing, and 29% of providers said they were discontinuing programs or service offerings due to staffing shortages.[footnoteRef:1] [1:  American Network of Community Options & Resources, The State of America’s Direct Support Workforce Crisis 2025, available at https://www.ancor.org/resources/the-state-of-americas-direct-support-workforce-crisis-2025/.  
] 


The creation of an occupational classification for DSPs is a necessary and important first step in addressing this decades-long workforce crisis and improving access to critical supports and services through Medicaid home and community-based services.

Establishing a SOC for DSPs is foundational to accurate data collection on the direct support professional workforce. There is currently no mechanism to comprehensively collect employment and wage data specifically for DSPs. By designating a unique code for DSPs, the U.S. Bureau of Labor Statistics will for the first time be able to capture employment and wage data specific to the profession, which will in turn assist federal and state policymakers to inform and impact future policy. Designating DSPs as a distinct occupation will provide the necessary granularity to capture their unique contributions, challenges, and workforce trends.

The federal occupational classification system also plays an important role in how states determine their reimbursement rates, and in turn, the wages for DSPs. States utilize the federal occupational code to determine DSP wage assumptions. Since there is no DSP SOC, states utilize a variety of codes across various occupations that do not match in an attempt to account for the wide array of DSP activities. [Include an example of how your state classifies DSPs, if possible.] Not only does the current classification system fall short of adequately capturing the complexity of the role DSPs play in the lives of the people they support, but it fails to provide a stable foundation of data necessary for Medicaid rate-setting.

As we continue to grapple with a severe workforce crisis that leaves our fragile system of services even more vulnerable, the creation of a SOC for DSPs will help providers like ours recruit and retain the workforce necessary to sustain our services. Last Congress, this legislation passed unanimously through the Senate and through the House Education and Workforce Committee. We ask that you support S. 3211 during the August 5th, 2026 Homeland Security and Governmental Affairs Committee markup and help ensure this legislation passes in the 119th Congress.

Thank you for your consideration of this issue. Please feel free to contact me at [insert your contact information] to schedule a meeting. For questions, please contact Noah Block, Federal Relations Manager at ANCOR, at nblock@ancor.org.


Sincerely,

[Insert Organizations’ Names]
