July 7, 2026
Pennsylvania Department of Human Services
Office of Long-Term Living
RA-PWRFICOMMENTS@PA.GOV
RE: Community HealthChoices Request for Information – Support for RCPA Recommendations
Dear Secretary Arkoosh and Office of Long-Term Living Leadership:
On behalf of [Organization Name], I appreciate the opportunity to comment on the future procurement of Community HealthChoices (CHC). We are proud to support the recommendations submitted by the Rehabilitation and Community Providers Association (RCPA) and respectfully request that they be given careful consideration as the Commonwealth develops the next CHC agreement.
[Organization Name] is a [nonprofit/for-profit/public] provider serving [number] Pennsylvanians through [list services] across [counties/regions served]. Every day, our organization partners with participants, families, caregivers, managed care organizations, and the Commonwealth to help older adults and individuals with physical disabilities remain safely and independently in their homes and communities.
Based on our experience delivering CHC services, we believe the next procurement should strengthen the partnership between DHS, CHC-MCOs, and the provider community. Administrative consistency across managed care organizations, predictable authorization processes, timely communication, and standardized operational requirements will allow providers to devote more resources to participant care and less to navigating differing administrative requirements.
We also strongly support policies that promote provider sustainability. Pennsylvania's community-based service system depends upon a stable workforce and financially sustainable provider organizations. Adequate reimbursement, payment certainty, meaningful workforce investments, and reduced administrative burden are essential to maintaining participant access to high-quality services throughout the Commonwealth.
We encourage DHS to expand advanced value-based purchasing opportunities that create true partnerships between providers and CHC-MCOs. Well-designed value-based models should reward measurable participant outcomes, continuity of Personal Assistance Services, workforce stability, successful community living, and investments in care coordination and innovation. Likewise, we support the responsible use of technology, including artificial intelligence, to improve administrative efficiency, documentation, quality improvement, and care coordination, while ensuring that decisions affecting participant rights remain under qualified human oversight.
The CHC program has helped thousands of Pennsylvanians remain in their homes and communities. The next procurement presents an opportunity to build upon that success by strengthening provider partnerships, improving participant outcomes, and ensuring the long-term sustainability of Pennsylvania's community-based service system.
We appreciate the opportunity to provide these comments and respectfully urge DHS to incorporate the recommendations outlined in RCPA's response into the next Community HealthChoices procurement.
Sincerely,

