Based on the insights from the file Collated Responses 7.9.2025 xIsx, here is a comprehensive
Candidate Profile for a Successful Resident Aide, along with behavioral-based interview
questions and key words to listen for in desirable responses.

[[] candidate Profile: Successful Resident Aide

3% Core Attributes

o Empathetic and Compassionate: Demonstrates genuine care for residents’ well-being and
emotional needs.

e Strong Communication Skills: Listens actively, communicates clearly, and adapts to
different communication styles.

e Team-Oriented: Values collaboration, supports coworkers, and contributes to a positive
team culture.

e Flexible and Adaptable: Comfortable with unpredictability and able to pivot quickly in
dynamic environments.

o Emotionally Resilient: Maintains composure during crises and emotionally challenging
situations.

e Mission-Driven: Motivated by making a difference in residents’ lives and aligned with
organizational values.

&R Key Skills

e De-escalation and crisis management

e Maedication documentation and organization

o Empathetic listening and rapport building

e Time management and multitasking

e Cultural competence and mental health literacy
e Initiative and problem-solving

® Common Backgrounds
e Psychology or social work students/graduates
e CNA or healthcare experience

e Customer service or caregiving roles
e Personal or family experience with mental health

€: Behavioral-Based Interview Questions


https://lenapevf-my.sharepoint.com/personal/tdonnon_lenapevf_org/_layouts/15/Doc.aspx?sourcedoc=%7B722AF052-C2BE-40F3-B690-A5745EA3E8C1%7D&file=Collated%20Responses%207.9.2025.xlsx&action=default&mobileredirect=true&EntityRepresentationId=96e4d43e-c1c8-44f4-a034-da473f8faa13

1. Empathy & Communication

“Tell me about a time you supported someone who was having a difficult day. How did you
approach the situation?”

Key Words to Listen For:
“listened,” “validated,” “calm,” “nonjudgmental,” “asked questions,” “understood their perspective”

2. Adaptability & Problem Solving
"Describe a situation where your day didn't go as planned. How did you handle it?”

Key Words:
“pivot,” “flexible,” “teamwork,” “solution,” “stayed calm,” “adjusted”

3. Teamwork & Collaboration
“Can you share an example of how you supported a coworker or were supported by your team?”

Key Words:
" "supported,

"on nou "o " on

"we, covered shift,” “shared knowledge,” "felt valued,” “team effort”

4. Motivation & Values

"What keeps you coming back to this kind of work? What do you find most rewarding?”

Key Words:
"residents,” "

"o "non non

impact,” “purpose,” “growth,

"on

connection, meaningful”

5. Resilience & Emotional Intelligence

“Tell me about a time when you felt emotionally drained at work. What did you do to manage it?”



Key Words:
“self-care,” “support system,” “talked to supervisor,” “took a break,” “reflected,” “reminded myself
why | do this"

6. Initiative & Accountability

“Describe a time when you noticed something that needed to be done and took action without
being asked.”

Key Words:
“initiative,” “ownership,” “followed through,” “took responsibility,” “proactive”

Here’s a draftjob posting for a Resident Aide role, tailored to reflect the qualities, skills,
and values identified in the collated responses:



% Job Posting: Resident Aide

Location: Doylestown, PA

Department: Residential Services

Reports To: Onsite Coordinator/ Program Supervisor

Schedule: Full-time and Part-time shifts available (including evenings, weekends, and
overnights)

@ About the Role

Areyou passionate about making a difference in the lives of others? Do you thrive in a
team-oriented, person-centered environment? We are seeking compassionate,
dependable, and flexible individuals to join our Residential Services team as a Resident
Aide.

Resident Aides play a vitalrole in supporting adults with mental health challenges in a
home-like setting. You’ll build meaningful relationships, help residents with daily living
skills, and contribute to a supportive and empowering environment.

@ Key Responsibilities

e Provide direct support to residents in their daily routines, including hygiene, meals,
and medication reminders

o Foster a safe, respectful, and inclusive environment

e Engageresidentsin recreational and therapeutic activities

e Documentresident interactions and progress using electronic health records
e Collaborate with team members to ensure consistent, high-quality care

e Respond to crises using de-escalation techniques and trauma-informed practices

What Makes You a Great Fit
e You are empathetic, patient, and genuinely care about others

e You have strong communication and listening skills



e You’re ateam player who thrives in a collaborative environment
e You’re adaptable and able to stay calm in unpredictable situations

e You’re motivated by purpose, notjust a paycheck

@ Preferred Qualifications
e Experience in mental health, healthcare, or caregiving (personal or professional)
e Background in psychology, social work, or related fields
e CNA certification or equivalent experience is a plus

e Willingness to learn and grow—training is provided!

(=) Hear From Our Team

“This is the first place that made me feel like | have value. You’re not just doing a job—

you’re making a difference.”
— Former Resident Aide, now Senior Coordinator

@ Why Join Us?
e Supportive leadership and team culture
e Opportunities for growth and promotion
o Flexible scheduling and overtime opportunities
e Comprehensive training and ongoing development

e Achanceto truly impact lives—every single day

'] Apply Now

If you’re ready to be part of a mission-driven team that values heart, hustle, and humanity,
we’d love to meet you.



Would you like this formatted for ADP or another platform? | can also help tailor it for
internal vs. external audiences or create a flyer version for outreach.



