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Agenda
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• Welcome and Updates

• OIM Updates 

– MA Work Requirements

• Initial Outreach- Notices, Calls, Texts

• Self- Attestation- Process and Forms

• Medical Frailty 

– Non-citizen Eligibility

– Retroactive Coverage

– SNAP Peers Clocks

• Outreach Examples

• Next Steps and Conclusion
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Secretary Val Arkoosh
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• OIM Updates
– Outreach Activities
– New Applications/Renewals
– COMPASS Display
– Other HR1 Activities

• Noncitizen Eligibility
• Retro Eligibility
• SNAP PEER Clock Reset



10/2/2026

Outreach Activities 
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• DHS completed initial outreach for the largest cohort of 
MG90/91 recipients via mail on 9/21

• Calls and texts are following
• Initial outreach will continue each month through January 

to new MG90/91 recipients
• Periodic outreach will take over in February at eligibility 

determinations and changes in category
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• To ensure that DHS can evaluate eligibility under the new 
rules new versions of the PA600 series (app/renewal) have 
been created

• DHS plans to systematically replace old PA600 versions and 
only provide the new version when one is requested

• Old versions will be accepted but require an additional Self-
Assessment form to be issued and collected
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• DHS will enable applicants subject work rules to see if these 
rules have been satisfied for eligibility purposes

• This information will be available on the My Benefits screen 
of the COMPASS website and the myCOMPASS PA mobile 
app

• They will only indicate if there is sufficient information to 
confer eligibility and not the reason for eligibility

• They will only indicate this if a person is subject to these 
rules and not if they are not subject to work rules
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Noncitizen Eligibility (Sec. 71109)
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• As a result of HR1 federally funded MA eligibility for 
noncitizens is limited to LPRs, CHEs, COFA Migrants, or 
CHIPRA applicant/recipients

• Advance notice of closures have been issued to 
approximately 6,800 recipients found to not be in any of 
these noncitizen statuses

• All recipients will be evaluated for other MA such as RMA, 
EMA, and GA MA

• All timely appeals will be accepted
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Retro Changes (Sec. 71103)
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• Effective 1/1/27 retro eligibility periods will shorten from 
three month prior to the month of application to;
– one month for MG90/91 applicants
– two months for all other applicants



10/2/2026

SNAP PEER Clock Reset
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• SNAP PEERs are afforded three months of eligibility in a 
three year period if they do not meet SNAP work rules

• SNAP’s three year period is fixed for all Pennsylvanians and 
will reset on 1/1/27

• Being subject to a SNAP work requirement is a specified 
exclusion from MA Work Requirements
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Outreach Examples
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• PHAN – Ann Bacharach
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Outreach Examples
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• Jefferson Health Plans – Rachel Pryor



HR 1 High-Level Approach: Build. Transform. Mobilize

Transform MobilizeBuild

Establish project 
governance structure, 

Train our workforce on the 
new requirements, model 

the financial impact, 
establish clear KPIs, and 

create disciplined 
reporting to guide 
implementation.

Redesign procedural 
disenrollment operations, 
deploy CHWs leveraging 

the new DHS Benefit, and 
strengthen provider 

linkages to help eligible 
members maintain 

coverage.

Deliver timely, actionable 
member communications 
and define and activate a 
coordinated community-

based organization 
strategy to extend our 

reach and support.



Build: Guiding Retention Strategy Through Predictive Analytics

Dashboard offers: 
• Member-level risk scoring to identify those 

most at risk of losing coverage
• Root-cause insights into disenrollment 

(procedural vs. eligibility vs. engagement 
gaps)

• Quantifies financial impacts on membership 
and premium revenue

• Supports targeted outreach and retention 
efforts (outreach, care management, 
vendor triggers)

• No-cost access is through 12/31/26 – 
extension under discussion with vendor

• Cohort Example – High Risk Members with at 
least 1 Gap in Care and have had at least 1 
ED visit – saves and updates if members in 
cohort change

JHP is utilizing data to deliver advanced analytics and actionable retention strategies across markets



Mobilize: HR-1 Community Engagement Member Journey
The member journey links data, communications, navigation, follow-through, and learning.

IDENTIFY

• Renewal and 
eligibility 
information

• Prior procedural 
gaps

• Contact and 
household 
complexity

EDUCATE AND 
PREPARE

• Explain the 
change

• Reinforce 
preparation

• Use plain-
language and 
translated 
resources

NAVIGATE AND 
CONNECT

• Connect to 
resources

• Make warm 
referrals

• Escalate 
appropriately

FOLLOW THROUGH

• Avoid duplicate 
outreach

• Identify 
unresolved 
barriers

• Timely 
continuous 
support

LEARN AND 
IMPROVE

• Track results
• Capture 

feedback
• Refine future 

outreach

EARLY AWARENESS  →  RENEWAL PREPARATION  →  DEADLINE-PROXIMATE SUPPORT  →  FOLLOW-UP
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Next Steps
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• Follow Up
• Upcoming meetings:

– Friday, November 13, 2026 at 10 am
– Friday, December 4, 2026 at 10 am
– Friday, January 8, 2027 at 10 am

• Resource Account
– Direct questions and requests to

RA-HSPADHS-HR1@pa.gov
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