Welcome to Your Health Plan
Guide to Services & Support

At Imagine360, your well-being is our
top priority. We surround you with all
the support you need for an easier
healthcare experience.

Here for You

Your health plan places a team of benefits experts, claims specialists and licensed medical
professionals by your side. When you need help, just call the member number on your Benefits ID card.
We're ready to:

Answer benefits questions

We want you to make the most of your benefits. INSIDE THIS GUIDE:
We'll explain your plan and connect you to the many

services, tools and resources available. Your Benefits ID Card.......... 2
Find providers right for you miBenefits Portal................. 3

We'll help you compare providers based on cost,
quality and how well they work with your plan so you
can make informed decisions. We can even make an Billing SUPPOIt ....ovvvvvvvvvneeeees 4
appointment for you.

Price Protection &

Manage medical conditions

Experienced nurses and licensed professional
counselors can provide no-cost, one-on-one guidance
and education for conditions like diabetes, depression
and heart disease. Our nurses can also advise you on

what level of care you need when you don't feel well. Call the member number on your

Benefits ID card for help.
Provide billing support

Most of the time, you won't have a reason to contact Mon - TthS: 7am.- 9 p.m. CT
us about a healthcare bill. But if you do, we'll work with Fri:7 a.m. -7 p.m. CT
your providers to make sure you don't overpay for care.
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Your Benefits ID Card

Bring your Benefits ID card to every healthcare appointment. It has important
plan information you and your providers need.

Front

Sqmple Company Sample Company Name

Name Logo G

Medical Plan Network Access:

Group: H88XXXX

Employee: JOHN SAMPLE

ID: SMPL0001

Dependent: JANE SAMPLE
Dependent: JIMMY SAMPLE

Sample Network
www.samplenetwork.com

Member Services:
For help finding providers, questions on claims, or
information on your health plan:

Virtual Care
XXX-XXX-XXXX

+ Email: myplan@imagine360.com or
Website address

+ Call (888) XXX-XXXX

1. Your plan’s physician networks, if applicable

2. Telehealth services, if applicable

o

3. Your group number/member ID

4. Member support contact information 7.

Back

Information for Providers:

For questions regarding your patient’s health plan,
summary of benefits, claims status and UR
Notification, visit imagine360.com or call 800.716.2852.

Member Applicable Ded/ OOPM Amounts

Plan Amounts Go Here

Sample Pharmacy Plan

“Notification of all hospital admissions must be made
within 48 hours.*

NOTICE: Possession of this card or UR Notification does not
guarantee coverage or payment for the services or procedure
reviewed.

Submit Claims to:

EDI: Payer ID 48143

Mail: Imagine360
PO Box 749075
Dallas, TX 75374-9075

5

RxBIN: XXXO00
RXPCN: SSN

RXGRP:H880XXX E

Contact information for providers to verify benefits

For Non-Imagine Facility &
Non-Network Professional Claims:
http:/www.planlimit.com/imagine360.

Deductibles/copays/out-of-pocket maximums,
if any

Pharmacy benefits, if applicable

When You See a Provider

It's normal for a provider's office to verify your plan
benefits. If they have questions, ask them to call
the provider number on your Benefits ID card.
We'll quickly provide your plan details.

Your Member Support Line

If a provider says they don't recognize your plan or
asks you to pay more than your applicable copay
or deductible at the time of care, we're here to help.
Call the member number on your Benefits ID card,
even if you're in the provider’s office. We can talk
with the provider for you.

When a provider asks for the name of
your insurance, say:

Imagine360 is the claims administrator
for my group benefits plan.

Scan here for more tips
on a smooth provider visit.

(o) [e]

O
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miBenefits Portal

Get 24/7 access to your health benefits at miBenefits.imagine360.com.

The portal connects you to the tools and resources
you need to simplify the healthcare experience.

You can easily:

e Learn more about your benefits.

* View your Benefits ID card, print a copy or order
a replacement.

* Find and compare providers by cost, quality and
how well they work with your plan.

* Track your spending at a glance.

» See what your plan covered after you receive
care and what you may owe your provider.

Register for the Portal
=== When your plan is live, go to:

miBenefits.imagine360.com.
1. Click "Sign up here!
2. Choose "Member.”

Download the Portal App

A
=

Manage your benefits anywhere, anytime. Scan here to register for the portal.
Download the free "1360 miBenefits” app.

Find a Provider Fast

Use your portal’s advanced search features or call the member number on
your Benefits ID card for help finding providers that are right for you.
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Price Protection & Billing Support

Your health plan includes built-in price protection so you don't overpay for care. And
while you may not have billing questions often, we're always here to answer them.

How Price Protection Works

After you receive care, your We review claims from If needed, we adjust the amount
provider sends us a request for providers for errors and paid to a provider. Most
payment. This is called a claim. charges that are more than providers accept this amount.

what your plan allows.

What You Need to Do

Occasionally, a provider may bill you the difference between what your plan paid and what the
provider charged. This is called a balance bill — and there's an easy way for you to spot one:

Compare your Explanation
of Benefits (EOB) ... ... to your provider bill

HEALTH BENEFITS PLAN GENERAL HOSPITAL

Amount you owe: | I Amount you owe:

210

From your health plan (not a bill) From your healthcare provider

Shows what your plan covered and
what you owe.

If they don't match, you have a balance bill.

Balance Bill Support

If you receive a balance bill or aren’t sure, let us know right away. Simply email the bill to
bb@imagine360.com along with your phone number.

Once we receive your balance bill, we'll contact you to explain next steps. Our team does all the work,
so you don't have to. A designated advocate will manage the bill resolution process on your behalf,
provide regular updates and bring in legal support, if needed, at no cost to you.

We're here to help. Call the number on your Benefits ID card.
Mon - Thurs: 7a.m. -9 p.m. CT | Fri: 7a.m. -7 p.m.CT
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