
QUICK START GUIDE

SMARTWAY





WARNING: You are reading a 
short version of the manual. 
The full detailed version is 
available on the website: 
info.neoline.com/smartway

– important information

Meaning of symbols

Advice before using

– operating tips

Ensure that the firmware version installed on your device is up to date. Visit 
the Neoline website at info.neoline.com/update and select your device model 
from the list to compare the available versions.

After selecting the mounting type (3M-Scotch Mount on the car panel or 
Vacuum Suction Cup on the windscreen), ensure the front camera is 
correctly positioned. If necessary, adjust the camera using the image 
displayed on the device screen or on a connected phone.
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Description of the device

1. USB-C power port
2. Rear camera port
3. MicroSD card slot
4. AUX port
5. Microphone

6. Power button
7. Speaker
8. Reset button
9. Light sensor
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Description of connection and installation

The device includes the original charger. To ensure proper operation of 
the built-in FM transmitter, use only the cable provided in the box.

Note that other car chargers may not support CarPlay due to 
insufficient voltage.

The fixing screws for the 3M tape pad and the vacuum suction cup are 
different in size and are not interchangeable.

Vacuum suction cup 
mount

Fastening with 
3M tape

Magnetic attachment to the 
device
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Description of fasteners
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Description of the interface
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1. Return to the main menu
2. Adjust screen brightness
3. Adjust volume level
4. View video from black box cameras and access their settings
5. Open Apple CarPlay connection settings
6. Open Android Auto connection settings
7. Mirror the screen of iOS devices on the black box screen
8. Mirror the screen of Android devices on the black box screen
9. Connect to the black box to stream video on a smartphone and access its 
settings
10. Configure music playback mode
11. View videos stored on the black box memory card
12. Access device settings mode 

The manufacturer recommends using only Class 10 or higher memory cards. The 
following Class 10 memory cards have been tested and confirmed to work 
correctly:
• Toshiba Exceria
• Sony Micro SDXC
• Kingston Micro SDXC
• Transcend Premium 400x
• Qumo Micro SDXC
Important: Beware of counterfeit products!

Warranty and operating conditions
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More information about the product, including its features, consumer 
properties, configuration, service and warranty period, usage guidelines, safety 
instructions, manufacturer details as well as other technical details (such as 
software updates), is available online at: info.neoline.com/smartway

• Cannot take a photo and/or record a video.
Check that the MicroSD card has enough free space and is not blocked.

• Recording stops on its own.
Too many video files recorded. Use only MicroSD cards from verified 
manufacturers with at least Class 10 high-speed.

• When you try to view/restore a photo or video file, the message "invalid file" 
appears on the screen.
Incomplete file recording due to microSD card file system error. Format the 
MicroSD card.

• Blurred image.
Check the lens for protective film, dirt or fingerprints. Wipe the lens with a soft 
cloth before use (it is recommended to use special optical care products to 
avoid damaging the lens surface).

• Darkening of the image when photographing sky or water.
Too much contrast in the scene can affect exposure. 
Change the exposure in the settings menu.

• Hangup: No Image, No Button Response.
Press the RESET button to restart the device.

Troubleshooting
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This sign on the product, accessories or literature indicates that the 

product and its electronic accessories (e.g. charger, headphones, USB 

cable) must not be disposed of with other household waste after their 

lifetime. To avoid potential damage to the environment or human 

health due to uncontrolled waste disposal, separate these items from 

other types of waste and recycle them in a responsible way to 

promote the sustainable recycling and reuse of material resources. 

Household consumers should contact the retailer where they bought 

the product or their local authority to find out where and how they can 

take these products for environmentally safe recycling. Business users 

should contact their supplier to check the terms of the purchase 

agreement. This product and its electronic accessories must not be 

mixed with other commercial waste.

Manufacturer for UAB NEOLAINAS 
Made in PRC
Warranty: 24 months

If you have difficulties in setting up or using - contact support!
Technical support: support@neoline.com

Neoline Technical Support


