
Know Your Benefits: Insurance Carrier Change

We're excited to inform you that, effective January 1, 2024, our 
group term life insurance benefits have transitioned from Lincoln 
Financial to Reliance Matrix. This change extends to other 
benefits, including voluntary life, disability, accident, critical 
illness, hospital indemnity, and leave, creating a more integrated 
benefits package for you.

How to File Claims: Visit matrixabsence.com or call (866) 560-
1446.

Learn More: Explore further details about Reliance Matrix on our 
microsite under the "Reliance" button.

Thank you for your attention to this important update. For any 
questions or concerns, please reach out to our HR department.

https://www.matrixabsence.com/login/
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