
Member:
For information on benefits, eligibility, and other questions about your health plan you can 
call the Customer Service Helpline at 800.956.1954, log in at priorityhealth.com to send us a 
message or check your plan documents.
For mental health and substance abuse benefits and assistance call 800.673.8043.
NOTE: All inpatient hospital services (except ER) and some outpatient services need  
pre-approval (prior authorization) from Priority Health. Please speak with your provider or call 
us for more information.

To find a provider in your network, log in at priorityhealth.com to access the Find a Doctor Tool.
If you’re a provider:
Within Michigan, call 800.942.4765 for Eligibility/Benefits/Prior Authorization. 
Outside of Michigan, call 833.300.3628 for Eligibility/Benefits/Prior Authorization.
Submit medical claims to: Priority Health, 
PO Box 232, Grand Rapids, MI 49501-0232. 
EDI Payer ID 38217
For electronic claims submission instructions, visit priorityhealth.com/claims.
NOTICE: Posession of this card or obtaining prior authorization does not
guarantee coverage or payment for the service or procedure reviewed. 
Please call the number on this card to verify eligibility.
SF This plan is sponsored by GROUP NAME  
Benefits are not insured by Cigna or affiliates

Prescription: Yes 
Rx BIN: 003858 
Rx PCN: A4  
Rx Group #: PHCMRCL

Cigna Open Access
AWAY FROM HOME CARE

Understanding 
your coverage
Frequently asked questions to help you understand your plan

Priority Health partners with Cigna through a strategic alliance to ensure you have access
to in-network providers near where you live. If you reside outside of Michigan, you can
see any provider that participates in the Cigna Open Access Plus network, as well as any
provider in the Priority Health network when in the state of Michigan.

Tips for accessing the Cigna OAP network* and FAQs

Q. What should I do if a provider says they don’t accept my insurance?
A. First, inform your provider’s office that you have access to the full Cigna OAP network
through your Priority Health insurance. Check to see if your provider is in the Cigna
OAP network at priorityhealth.com/findadoctor.

If they do contract with the Cigna OAP network, give them your member ID card so they
can use the back side to properly bill for any services received. If your provider still refuses
to see you, please have them call Priority Health directly or you can call our Customer
Service team and we’ll help coordinate your care with the provider. The Priority Health
Customer Service number is accessible on the back your member ID card.

Helpful tools:
Provider support card
You’ll receive a provider
support card in the mail.
Share this along with
your member ID card to
reinforce your access. The
provider support card
provides helpful resources
for your provider.
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Q. Does this mean I have a Cigna health plan?
A. No. Through our strategic alliance, Cigna provides access to a national network of contracted 
providers that are covered as in-network. Priority Health still processes all claims, handles any prior 
authorizations, and provides customer service. Your provider should send all claims to Priority Health 
using the information on the back of your member ID card.

Q. Where should my provider send prior authorization requests?
A. If your provider recommends a medical service or prescribes a medication that requires prior 
authorization, they should send the request to Priority Health directly using the contact information 
on the back of your member ID card.

Q. Do I need a Priority Health member account?
A. Your Priority Health member account allows you to access claims status, explanation of benefits, 
virtual care services, search for in-network providers, research the cost of procedures and more. Sign up 
for your Priority Health member account at member.priorityhealth.com or download the mobile app on 
the App Store or Google Play.

Q. Who should I use for virtual care?
A. Priority Health accepts any virtual care claim if the provider contracts with either Priority Health or 
Cigna. Check with your primary care physician or local in-network provider to see if they offer virtual 
care options.

If you have questions about an authorization, pharmacy or medical
service, contact Priority Health by calling the number on the back of your 
member ID card. You can also send us a secure message from your 
Priority Health member account.

MDLIVE is one of our preferred virtual care partners. They are available 365 days 
a year, 24/7, no matter where you are in the U.S. To access care with MDLIVE, call 
800.400.6354 and provide them your Priority Health contract ID number (located 
on the front of your ID card) to get started.

Priority Health Customer Service
If you have further questions, send us a secure message by logging in to your member account at
member.priorityhealth.com or call us at the Customer Service number on the back of your member ID card.

*Priority Health is an independent company and not an affiliate of Cigna. Any Cigna products and services are provided exclusively by or through operating subsidiaries 
of Cigna Corporation, including Cigna Health and Life Insurance Company. The Cigna name and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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