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EMPLOYMENT OPPORTUNITY

Norway House Cree Nation – Jordan’s Principle are seeking the services of a
( 2 ) Full Time Case Managers 
Under the supervision of the Associate Director, the Case Managers  will provide office support in the day-to-day operations of the Jordan’s Principle service delivery for NHCN  First Nations children receive all resources and benefits such as services, programs & products that they require for their well-being for  age groups of 0-up to 18 years old. Coordinating, advocate clients supports, monitoring and evaluating care plans, case management, provide equality to cultural appropriate services.  Administer collection and compile data record management. Apply substantive equality, and best approach for the best interest of the children.  
QUALIFICATIONS:
· Degree in social sciences or five years direct experience working in children services in a recognized setting. 

· Registered member in good standing with recognized educational institution or professional association.

· Experience and proficiency with Microsoft Office programs (Excel, Word, and Outlook) or similar software applications.

· Knowledge of the Indigenous Services Canada (ISC) processes, and procedures. 

· Demonstrate written communication and verbal skills 

· Strong organizational and time management skills with the ability to prioritize workloads and effectively manage tight deadlines.

· Strong interpersonal skills with the ability to maintain effective working relationships with employees at all levels of the organization and external contacts.

· Ability to work independently and solve problems.

· Experience working in a fast-paced environment involves communicating with the public in-person.

· Ability to work with highly sensitive material in a confidential and professional manner.

· Demonstrate as a strong advocate. 

· The ability to speak Cree is an Asset.

· Must have a valid driver’s license. 

Responsibilies:
· Serves as the initial point of contact for families by telephone and in-person

· Provide home visits and work with families. 

· Support data collection and analytical activities to better understand the scope of children’s needs and nature of service gaps.

· Assist in the preparation of regularly scheduled reports.
· Support First Nations children, families seeking services and resources by collaborating with provincial, federal, regional and First Nations

· Provide specialized case management and community outreach with Jordan’s Principle staff and partners ensuring all children identified with needs receive services.

· Provide one to one case management services.

· Complete full needs assessments, referrals  on children to determine services needed and follow up on a continuous basis. 

· Consult with other service providers for integrated case plans and treatment plans as well as holistic plans of care (i.e., doctor, nurse, specialists)

· Contribute to the development of policies and procedures and program evaluation.

· Ensuring substantive equality, fairness, and best interest for the child’s support, service and products and compile all data for submission for claims and follow up with Teams.  

· Collaborate with families on individualized care plans and support plans.

· Coordinate with care plans for the respite services by determining need and number of support hours through assessment and collaboration with Team Lead-System Navigator, clinician recommendation.
· Other duties as assigned 

The ability to communicate in Cree is a definite asset!

All applications and resumes will be screened by the selection committee and only those contacted will receive an interview
Indigenous applicants are encouraged to self-declare when submitting applications and resumes

APPLY IN WRITING DIRECTLY TO HUMAN RESOURCES BY SUBMITTING A RESUME COMPLETE WITH 3 REFERENCES, A CRIMINAL RECORD, AND CHILD ABUSE REGISTRY CHECK TO…

Celestine Albert




Bessie Folster 

Director of Human Resources


Human Resource Administrator
Norway House Cree Nation


Norway House Cree Nation 
P.O Box 250       R0B 1B0 



402050 Walter & Margaret RD, R0B 1B0
calbert@nhcn.ca




BFolster@nhcn.ca
DEADLINE FOR APPLICATION January 28, 2026
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