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EMPLOYMENT OPPORTUNITY

Norway House Cree Nation – Nanatawiwekamik HCE is seeking the services of 
Community Crisis Mobile Manager 
FULL TIME PERMANENT
Position Overview:

Under the supervision of the Associate Director, the Crisis Mobile Manager oversees the daily operations of a mobile crisis response team that provides rapid, community‑based intervention to individuals experiencing mental health, substance‑related, or situational crises. This role ensures that crisis services are delivered safely, effectively, and in alignment with organizational standards and NHCN community needs. They will provide services to individuals experiencing mental health crisis in the community 24 hours 7 days a week.
Responsibilities:
· Oversee daily operations of the mobile crisis program, ensuring efficient and effective service delivery.

· Develop, implement, and update crisis response protocols, workflows, and safety procedures.

· Monitor call volume, response times, and service trends to optimize staffing and resource allocation.

· Ensure 24/7 coverage and manage on‑call schedules as needed.

· Recruit, train, supervise, and evaluate crisis response staff, including clinicians, support workers, and dispatch personnel.

· Provide coaching, mentorship, and performance feedback to support staff growth and resilience.

· Facilitate team meetings, case consultations, and post‑incident debriefings.

· Promote a healthy, supportive, and collaborative team culture.

· Provide clinical guidance on high‑risk or complex crisis situations.

· Participate in field response when necessary to support staff or stabilize critical incidents.

· Ensure adherence to trauma‑informed, person‑centered, and culturally safe practices.

· Review and approve crisis assessments, safety plans, and follow‑up recommendations.

· Build and maintain strong relationships with hospitals, law enforcement, EMS, shelters, schools, and community agencies.

· Represent the crisis program in community meetings, interagency collaborations, and public presentations.

· Coordinate multi‑agency responses for individuals with complex needs or repeated crisis involvement.
Qualifications:

· Degree in social work, psychology, counseling, nursing, or a related field or 5 Yrs experience in Management

· Ensure accurate, timely documentation and data collection across all crisis encounters.

· Monitor program outcomes, identify gaps, and implement quality improvement initiatives.

· Maintain compliance with organizational policies, privacy legislation, and accreditation standards.

· Prepare reports for leadership, funders, and community partners.

· Experience in crisis intervention, mental health services, or emergency response.

· Demonstrated leadership or supervisory experience.

· Strong decision‑making skills, especially under pressure.

· Excellent communication, conflict‑resolution, and organizational abilities.

· Valid driver’s license (if field response is required).

· Experience managing mobile crisis teams or community‑based mental health programs.

· Training in suicide intervention, risk assessment, and de‑escalation.

· Knowledge of local mental health systems, Indigenous communities, and culturally responsive practices.

· Fast‑paced environment with frequent urgent or unpredictable situations.

· Combination of office‑based management and field‑based crisis support.

· May require evening, weekend, or on‑call availability.

· Exposure to emotionally intense or high‑risk situations requires strong self‑care and resilience.

basis, whether client is referred or self-referred 

· Other duties as assigned.
The ability to communicate in Cree is a definite asset!

  All applications and resumes will be screened by the selection committee and only those contacted 
will receive an interview

Indigenous applicants are encouraged to self-declare when submitting applications and resumes

APPLY IN WRITING DIRECTLY TO HUMAN RESOURCES BY SUBMITTING A RESUME COMPLETE WITH 3 REFERENCES, A CRIMINAL RECORD, AND CHILD ABUSE REGISTRY CHECK TO…

Celestine Albert




Bessie Folster 

Director of Human Resources


Human Resource Administrator

Norway House Cree Nation



Norway House Cree Nation 

           P.O Box 250       R0B 1B0 



402050 Walter & Margaret RD, R0B 1B0

calbert@nhcn.ca




BFolster@nhcn.ca

DEADLINE FOR APPLICATION February 20, 2026 @ 4:30 pm




2026-12-07

