
 

 
 

  Repair and Maintenance Information 
 
Repair calls should be made to the following numbers during the prescribed time periods: 
 

Greater Greenwood Area 
• Weekday during business hours 8:00am-5:00pm 388-4000 
• After hours and weekends *(Emergency calls only!)* 388-4009 

 
Wexford -Anderson 

• Weekday during business hours 8:00am-5:00pm 224-8300 
• After hours and weekends *(Emergency calls only!)* 377-3390 

 
When calling the emergency line you will hear a recording. Please leave your name, property 
address and telephone number. Please speak slowly and clearly so we will be able to return 
your call.  
 
 Only true emergency calls will be handled after hours and during weekends! If your call is 
not an emergency, we will handle it as efficiently as possible during the next business day.  
 
The following are considered emergency calls: 

• Broken water or gas lines that cannot be turned off manually by tenant. 
• Fire issues. 
• Toilet is unusable and there is only one bath in property. We will ask you first if you 

have attempted to use plunger before dispatching a service man. If we come out and 
there has been too much paper or a foreign object is causing blockage, we will 
charge you $100 for the emergency call. 

• An exterior door that can’t be secured due to an accident. 
 
Not all work is completed by Town & Country Property Management, Inc. Many independent 
business people provide services and will respond to your requests as soon as possible. 
 
Repairs that are necessary through no fault of the property owner will be charged to the tenant. 
(Examples: broken window panes, too much paper or foreign objects in toilet, a tripped breaker, 
broken door knobs and doors, window and door screens torn out, overloaded electrical outlets, 
grease and unacceptable objects in disposal, etc.  
 
 


