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10 YEAR STANDARD WARRANTY ON INSULATED UNITS 

 

EGM TEMPERING warrants to our immediate customers only.  From date of 

manufacture and under normal circumstances our insulated glass will not 

develop material obstruction of vision due to defects in material or 

workmanship which results in film formation, or dust collection on the 

interior glass surfaces caused exclusively from sealant failure or other than 

glass breakage.  We have no express warranty of any kind. 

Warranty is void if our insulated glass is damage in handling or installation or 

not installed according to guidelines and specifications put forth in F.G.M.A 

glazing manual, or if provision has not been made for expansion, or if any 

non-compatible sealant is used.  Warranty is also void if insulated glass is 

subject to localized stresses from application of heat which causes 

excessive temperature difference over glass surface of edge.  EGM 

TEMPERING is not liable for cost of removal, installation, labor, or any 

incidental, consequential or other damages. 

Immediate customers have a 24 hour period to report any issues or defective 

problems with received product. 

We do not warrant any insulated glass unit installed in slope glaze 

application of more than 15 degrees off the vertical unless otherwise stated. 

 


