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NO SHOW POLICY

Advanced Eyecare of New York is committed to meeting all our patient’s eyecare
needs.

Please be advised of the following policy-:

QUEENS OFFICE

All appointments must be cancelled by 5.00pm of the previous day (or by 2.00pm on
Saturday before a Monday appointment.)

MANHATTAN OFFICE

All appointments must be cancelled by 4.00pm of the previous day (or by 4.00pm on
Friday before a Monday appointment.)

A no-show fee of $50.00 will be charged to you if your appointment is either missed,
or not cancelled by the times that are stated above.

PLEASE NOTE-: Insurances do not cover no-show fees therefore the patient will be
responsible for payment.



