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Newcastle Foot & Ankle Clinic                 www.foot.net.au 
 
 
 
Customer Feedback and/or Complaint Form 
 
(You can email us at admin@foot.net.au) 
 
Newcastle Foot & Ankle Clinic welcomes all types of feedback to improve our services to meet our patient’s needs. All 
complaints will be treated in confidence and a mailed response or email will be returned to you, if you wish.   

 
Your Details – You must supply;   
 
Name:    _______________________________________________ 
Address:   _______________________________________________ 
Contact Number:  _______________________________________________ 
Email:    _______________________________________________ 
Location attended:  _______________________________________________ 
Date of incident:  _______________________________________________ 

 

Your Complaint or Issue: 
 
__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

 
If you wish to remain anonymous we understand, but we will not be able to respond to you. 
 
Signature:_______________________________________________________Date:_________  
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