When you call us.

Miller Funeral Home is proud to be
EMPLOYEE OWNED. We want you to feel confident
knowing when you call us your call will be
answered by a dedicated staff member,
not an answering service.

We have put together a list of questions that will be
asked when you call to help guide you through.

What is the full name of the deceased?
Date of Birth and Date of Death?

What is the location of the deceased,
(Hospital, Nursing Facility or Residence)?

What is your name, address and
telephone number?

What is the name, address and phone number
of the next-of-kin?

Is there a pre-arranged funeral plan?

No, have you thought about what services
you might like to do.

Is there a cemetery chosen/purchased?
Yes, what is the name, is there a contract?
No, have you thought about a resting place?
Is there a pastor that we should contact?

Do we have permission to embalm?
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