
EyeCare One
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RETURN POLICY 
THIS IS OUR RETURN POLICY EFFECTIVE 
01/01/2026
 
I UNDERSTAND THAT MY CUSTOM EYEWEAR ORDER 
BEGINS PRODUCTION SHORTLY AFTER PAYMENT. 
IF I CANCEL AFTER THE LAB HAS STARTED, I MAY 
RECEIVE ONLY A PARTIAL REFUND. ONCE THE ORDER 
IS COMPLETE, NO REFUND IS GIVEN. DEPENDING ON 
YOUR INSURANCE PLAN , YOU MAY RESTYLE WITHIN 
THE TIME ALLOWED BY YOUR INSURANCE PLAN 
GUIDELINES. 

IF YOU HAVE ANY QUESTIONS OR CONCERNS, 
WE'RE HAPPY TO ASSIST BEFORE YOUR PURCHASE. 

THANK YOU FOR CHOOSING EYECARE ONE.


