
NEW!! !  September 2021 

Newsletter 
Lakeland REA 

Member Owned Utility 

Member Portal 

Members can now log in online to View and Download your Monthly Statements.  
Visit our website and click ‘Manage Your Account’ 

Step by step instructions to set up your own portal. 
This allows you to view details about your account including break down of charges and details on energy usage.   

We need your email address on file for the portal to link properly, if you need any help please call the office and we’d be happy to walk 
you through the process.  

Office Hours: 

Monday to Thursday 9am—3pm 

Friday & All Statutory Holidays Closed 

(All after-hours call go to our call centre) 

 

Telephone: (780) 632-6112 

Fax: (780) 632-6116 

Toll-Free: 1-866-635-6112 

Email: acctinfo@lakelandrea.ca 

Address: 4932-50 Ave Vegreville, AB 

Website: www.lakelandrea.com 

Find us on Facebook 

 

Office Closed: September 6, 2021 

 

What does the portal look like?  

Page 2 for Details.  

Stable Rate as of September 1, 2021 

Alberta’s energy prices and the RRO (Regulated Rate Option) have been very volatile over the past few months.   Industry experts are 

predicting the energy prices will continue to be explosive for the balance of the year and well in 2022. 

Historical RRO: 

 

 

 

For members wishing to sign up for an Energy Contract Rate as of September 1, 2021, the Stable Rate will be 8.49 cents / kWh.  The 

term for this Stable Rate will be for 16 months (September 1 – December 31, 2022). 

Members who are currently on the 7.95 cents Stable Rate will remain at 7.95 cents until April 30, 2022. 

Please contact the office at 780-632-6112 if you have questions regarding this Stable Rate. 

January 2021  8.42 

February 2021  9.263 

March 2021  7.949 

April 2021   9.453 

May 2021  8.253 

June 2021  7.639 

July 2021  10.801 

August 2021  13.143 



Page 2 

Member Portal 

 Member’s Name 

Address 

Sign Out 

Drop down list to 

select other accounts 

you may have 
Screen 1 

Current Balance, 

Updates Daily Current & Previous 

Statements 

Selecting the Site ID gets you Screen 2 

Monthly/Yearly summary of what 

your kWh usage has been for the 

last 6 Years. 
Selecting these arrows enlarges 

the selection 

Screen 2 
Creates an Excel Sheet 

of all the data. 

ES—Estimates Read 
ME—Actual Measured Read 

Total Usage, 

Estimated & 

Measured 

Energy Charges Scroll to the right for 

more details. 


