
Registration for the courses is required through the State Fire Marshal IMS system. 

Participants must have an individual user account in IMS prior to registration. Without a personal 
IMS account, a course completion certificate cannot be generated and access to view or print 
certificates for any IMS-registered training will not be available. Instructional materials detailing 
how to create a user account, register for courses, and accessing a training profile are available 
at IMS How To's - Louisiana Office of State Fire Marshal. I've also attached them to this email for 
easy reference. 

The IMS system can be accessed for registration by visiting www.lasfm.org and selecting the 
Online Services (IMS) button. 

Please be advised that registration for classes in the system will close each day at 11:00 a.m., at 
which time the system will no longer be accessible. Participants who have not created an account 
and completed their course registration by the deadline will not receive credit, and certificates will 
not be issued.  

Please let me know if you have any questions. 

Sincerely, 

https://www.lasfm.org/education/ims-how-tos/
http://www.lasfm.org/
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HOW TO CREATE A USER ACCOUNT IN IMS 
 

 CREATING A USER ACCOUNT IN IMS USING THIS LINK https://lasfm.la.gov 

 
 
 
 

#1 Select 
“First Time 

User” 
Register Here 
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Important Note About Your Email Address: 

When creating your personal profile, the email address you enter must be the same email address you will use to register 
for all training courses. 
Please ensure that this is a personal email address, not a firm-issued one. 

#3 Enter your 
address 

#4 Creates 
log-in ID you 

will 
remember 

#5 Enter 
your 

personal 
email 

address 

#6 Enter the “Image 
Code” in the box 

#7 
Select 

“Register
” 

#2 Enter 
your full 
name 



Page 3 of 9 
 

 

Using a personal email address: 

• Ensures your training records remain linked to your individual profile. 
• Allows you to maintain access to all completed training, even if you transfer to another firm. 

Before proceeding with registration, confirm that the email you provided meets these requirements. 

 

 

 

Once you have completed the login process, IMS will email you a link to complete the registration process. See example of 
the email above. 

 

#8 email sent 
complete 

registration 
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 The user must create a password that meets all the requirements set forth by IMS.  

 Once the user has created the password they must click the “Save Password” button. This will save the password the user 
created and will bring the user back to the “Login to OSFM” page. 

 

 

Continue to register for a course in IMS.  

 

 

Course Registration in IMS 

To register for courses in IMS, you must first create a personal log-in and password. Once your account is set up, you will 
be able to: 

• Register for new training courses 
• View all courses you have registered for 
• Track the training you have successfully completed 

#9 Password 
requirements 
must be met  

#10 “Save 
Password”

Button 
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Course Registration  

 

1. Login to IMS using personal “login” and “password” created above. 

 

 

2. Click on “Training” 

#2 Click on 
Training 

#1 Login 
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3. Click on “Date Type” and Select “Start Date” , you will enter the first and last day of the course (this may be the same date). 

These dates may be entered if you know the date of the course you wish to take. 
4. Click the “Search” button. The results will be populated (Hint—If you click on “date/time” it will bring the upcoming courses to 

the top!) 
 
 
 
 

#4 Click on 
Search 

#3 Date 
Search 
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5. Click on the    to view the course details. The next screen will show the “course details.” 
 
 

#5 
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6. View additional information on the class by clicking on “Course Attachments” 
7. Select “Register” to apply for the class or “Back” to return to the search screen. 

 
 
 
 
 
 
 

#7 To 
Register for 

Course 

#6 For 
Additional 

Course 
Information 
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8. When you click on “Register” this box will appear, click “OK” 
 
 
 

You are now registered and will be returned to the “Search” screen. 
Notice the icon with the green check to the left of the course name, this confirms that you are registered for that course.  
Once you have completed the registration you may exit out of IMS by clicking on the “X” at the top of the page. 

 

 
 
 
 You are registered. 

#8 Click “Ok” 
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HOW TO VIEW YOUR TRAINING PROFILE IN IMS 

 

 

Access the Office of State Fire Marshal Information Management System (IMS) by using the 
following link https://lasfm.la.gov/  By following the steps listed below, the user will be able to 
access the qualifier courses they have registered for and completed using the IMS.  

 

1. Login to IMS using personal login and password. 

 

 

 

2. Click on “Training”  

 

#1 Login 
Using 

Personal 
Login & 

Password 

#2 Click 
on 

Training 

#3 View 
Training 
Profile 

https://lasfm.la.gov/
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3. Click on “View Training Profile” this will allow the user to view all qualifier courses 
that they have registered for and completed within the IMS system of the Office 
of State Fire Marshal. 

 

 

4. Verify the course you wish to print by course name and date.  
5. Click on the certificate icon to the right of the course to access the certificate for printing. 

 

 

 

6. You may print your certificate by clicking on the “printer” icon. 
7. Once you have completed the printing process you may exit the “certificate” page by 

clicking on the X at the top right of this page. This will return you to your Training Profile. 

 

 

#4 
Course 
Name 

#4 Course 
Date 

#5 
Certificate 

Icon to view 
course 

certificate  

#6 Click on 
Printer  

 

#7 To Exit 
the 

certificate 
page 
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8. To exit the Training Profile you may click on the “home” icon to return to the “What 
would you like to do?” page  

9. You may click on the “exit (X)” icon to leave IMS. 
 

 

#9 Click on “X” 
to the 

training 
profile and 
return to 

login page. 

#8 Click “home” 
icon to return to 

the  “What 
would you like 
to do? page. 
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