
LLSSA 2026 DEALER CONFERENCE 

SCHEDULE OF EVENTS 

April 8th (Wed) - Welcome Reception 

6pm - 9pm 

128 Rue Street St. Denis (Access Patio on Horn Street.) 

Sponsored by: 

  

 

 

 

April 9th (Thu) - Natchitoches Event Center 

Begins Ends 
Security Track  
Melrose Room 

Business Track 
Oakland Room 

Fire Track  
Ballroom B 

Begins at 7:30 am  Dealer Registration in the Event Center Lobby 

8 am 9 am 
Driving Scalable Recurring Revenue & 
Proactive Video Services by Anthony 

Parini of Digital Watchdog  

Human Resource Strategies for Building a 
Workplace Culture that Engages Both 

Younger and More Experienced Employees 
by Dr. Vianka Miranda & Dr. Beth Prejean of 

Northwestern State University.  

 

9 am 10 am 
Alarm.com Video Essentials by Kristin 

Hebert of Alarm.com  
Ethics by Mary Edmonson of Southwest 

Dispatch  
 

10 am 11 am 
Discover the Hidden RMR within your 
company via RVM by Ron Bowden of 

United Central Control 

 Bridging the Generational Divide: A 
Mentorship Framework for Skills, Ethics, and 
Sustainable Success by Carla Lewis of SCORE  

Bringing in the Recurring Revenue with Napco 
Products & Services by Karen Shall of Napco  

11 am Noon 
Electronic Security System 

and Automation by Jonathan Jennings of 
DSC/Qolsys  

Case Files by Michael Russell of Securitas  Fire Round Table Hosted by TBA 

Noon 1 pm State Meeting and Luncheon—Ballroom A 

1 pm 4 pm 

Ball Room A 
Tradeshow 1pm—4pm 
Parade of Prizes @ 2:30 

3 pm 4 pm 
2 Gig Edge, Touch Pannel & 345S & E+ 

Sensor Update by Rick Campbell of 2Gig/
NICE  

Lawsuits and Liabilities by Michelle Marsha 
of Alarm Monitoring Services.  

Fire Track – Office of the State Fire Marshal – 
Plan Review & Life Safety Code    

(required every three years for qualifiers)  
CEU will come from the OSFM after event. 

Must Register in IMS by 11:30am to get credit.  4 pm 5 pm 
A.I. Based Analytics for better deterrence 

by Erik Knapp of Luminys  
 

Thank you to our 
EVENT SPONSORS 


