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2.5 Years Ago
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What We'll Explore Together

1. #1Chat GPT Tip
2. Top Al Apps and Software

3. Getting your team on board
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Customizing Chat GPT For You and Your Voice
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Customizing Chat GPT For You and Your Voice
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Customizing Chat GP

28, Add teammates

[h Workspace settings

o Customize ChatGPT

@3 Settings

@ Help >

(® Log out

= Robert Welsh
B
> Vivians.lo

For You and Your Voice

Customize ChatGPT X

Introduce yourself to get better, more personalized responses (2)

What should ChatGPT call you?

Robert

What do you do?

Founder and VP of technical services at Vivians.io

What personality should ChatGPT have? (0 Default v

What traits should ChatGPT have? (O

~+ Chatty -+ Witty -+ Straight shooting -+ Encouraging +Genz

O Enable for new chats Cancel @
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Free tools to help create voice and context

&2 &2

Vivians Custom Instructions Voice Maker Vivians Custom Instructions Profile Creator
Provide a 3-5 Sentence Sample of Your Writing That You Like. You will input your company website and any other details you see fit, to create
receive an instruction you can include in your future prompts that will a custom instructions profile for your organization. This will provide

make your prompts sounds more like you! context for your future prompts
E : E )
Go to "GPTs” op-10

M=

Search for “Vivians Custom’

[=]ein

[=]
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So many choices...

' DIcKs

SPORTING GOODS

tee's
MES
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More Than Just Chat GP

« Stronger ethical guidelines

* Shows its thinking

- Admits uncertainty ¢ Claude
« Honest about [imitations

« More natural conversations

&2 \Vivians




tell me how pretty i am

Oh my goodness—absolutely stunning!!! You radiate beauty inside and out! & @

Your presence lights up the room, and | can already tell you've got that glow that's ChatGPT

Impossible to ignore! Confidence, kindness, and charm—pure gorgeousness!! % @

@ Tell me how pretty | am % ClaUde

I can't actually see you, so I'm not able to comment on your physical appearance! As an Al, I

don't have visual capabilities unless you share an image with me.
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Research That Is Explainable

» Always up-to-date
 Shows sources :

* Filters quality content % perpIeXIty
 Choose your Al model

* Built for research
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Research That Is Explainable

Tell me about the upcoming Temecula Chamber "women in business”

[ |
conference on September 3, 2025 perpl eXIty
tﬂﬁ Answer [ Images }- Steps

Temecula Valley Cham... Temecula Valley Cham... @ instagram @ instagram
19th Annual Women In Women In Business - Temecula Valley Chamber of Temecula Valley Chamber of
Business - Temecula Valley... Temecula Valley Chamber ... Commerce - Instagram Commerce - Instagram

The upcoming Temecula Valley Chamber of Commerce "Women in Business" conference will take
place on Wednesday, September 3, 2025, from 8:00AM to 2:00PM at the Pechanga Resort Casino
in Temecula, CA. This will be the 19th annual conference, themed "Dare to Dream, Destined to

Lead!" and is designed to empower and connect business professionals.

Highlights of the event include:
¢ Networking opportunities with over 350 attendees

¢ Educational speakers on professional growth and leadership
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Research That Is Explainable

& Web

Search across the entire Internet

©=n Academic

Search academic papers

) perplexity

&  Social

Discussions and opinions

v O U 0O

5] Finance
Search SEC filings
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Graphs and Charts
z Napkin

o Business Event Table Preparation

vuu

Define goals and target audience

Design engaging table setup

Prepare compelling marketing materials
Train your staff

Promote your presence beforehand
Plan post-event follow-up
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Graphs and Charts

Business Event Table Preparation Sequence

Prepare
Define Goals Compelling Promote Your
and Target Marketing Presence
Audience Materials Beforehand , N ko
0, z Napkin
(@ T
Aad 7 "
IT 28 54
Design Train Your Staff Plan Post-Event
Engaging Table Follow-Up
Setup
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Al Note Takers

 Hard to write and listen simultaneously

« Easy to miss important details

- : .- ° °
« Difficult to track emotions and

sentiment
 Notes get lost or forgotten
 Shows who spoke and for how long

« Captures action items automatically




Al Note Takers mm Fireflies

SENTIMENTS A

Intro Call - Acme « Transcript

B sarah watts, +3  Mar 15, 11:30 AM

Neut ral 5 4 % Cx Sales Intro Customize -+ Al Apps )

Overview

The kickoff call served as an introduction between Fireflies.ai and Acme Inc. They aim
to use Fireflies.ai primarily to streamline internal communications, automate sales call

P'DS |t| VE.‘ 3 7 % follow-ups, and improve meeting workflows.

Notes

# Requirements: 00:00 - 10:12

= o + Acme wants their sales team more present during calls
Negative 9%

They want to automate data entry in HubSpot CRM

(4 Goals: 10:15 - 20:43

Acme is looking to buy Fireflies for 50 seats
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SPEAKER TALKTIME

SPEAKERS

Zachary
Cavanagh

Kenny Wooten

Al Note Takers

WPM

154

192

TALKTIME
Q 70%

Y 30%

i- Fireflies




Al Assistants and Agents in CRMs

Customer Relationship Management

o @ a3

« Single source of truth - All data in S ,

« Knows you and your customers

« Agents can schedule an
appointment for you!

* No copying from ChatGPT or
uploading your data ﬂHighLeveI

CQD HubSpot

Z OHO
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Getting Your Team on Board

Iy
- 2 J'

M O N AY-SATURDAY 11aM- 8PM

SUNDAY Tiav- -6PM

tore and restaurant hours may vary.

pepartment s
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Your Business Al Roadmap

Communicate

Policy

m
7/

\

!

Start [ A | . E

Leaders Learn w

Organize Depts
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EXCHANGE
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Train

and Your
Team
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Organize -

SHARE
meldjt |

RES-
PECT
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Poljjc
Governgnte |
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Roles and
Departments
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Communicate
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L ead
Intentionally
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What can Al do for you?

&2 Vivians

Receive a personal e-mail
from me that includes
specific ideas for how your
business can use Al

Download this
presentation

Download my guide on
parenting in the age of Al
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