


2.5 Years Ago



1. # 1 Chat GPT Tip

2. Top AI Apps and Software

3. Getting your team on board

What We’ll Explore Together



Customizing Chat GPT For You and Your Voice
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Customizing Chat GPT For You and Your Voice



Free tools to help create voice and context 

Go to “GPTs” 

Search for “Vivians Custom”



So many choices… 



More Than Just Chat GPT

• Stronger ethical guidelines 
• Shows its thinking 
• Admits uncertainty 
• Honest about limitations 
• More natural conversations





Research That Is Explainable

• Always up-to-date 
• Shows sources 
• Filters quality content 
• Choose your AI model 
• Built for research 



Research That Is Explainable
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Graphs and Charts



Graphs and Charts



AI Note Takers

• Hard to write and listen simultaneously

• Easy to miss important details

• Difficult to track emotions and 
sentiment

• Notes get lost or forgotten

• Shows who spoke and for how long

• Captures action items automatically



AI Note Takers



AI Note Takers



AI Assistants and Agents in CRMs 
Customer Relationship Management

• Single source of truth - All data in 
one place

• Knows you and your customers

• Agents can schedule an 
appointment for you!

• No copying from ChatGPT or 
uploading your data



Getting Your Team on Board



Your Business AI Roadmap

Start

Win!

Leaders Learn



Train You 
and Your 

Team



Organize



Policy



Roles and 
Departments



Communicate



Lead 
Intentionally



What can AI do for you? 

• Receive a personal e-mail 
from me that includes 
specific ideas for how your 
business can use Ai

• Download this 
presentation

• Download my guide on 
parenting in the age of AI
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