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Learning Objectives
• Understand the importance of gathering feedback 

from the neighbors you serve
• Learn different ways to gather neighbor feedback
• Learn how to use findings to inform your operations 

and close feedback loops with neighbors



“At the heart of everything we do are our 
neighbors, who remind us why this work matters. 
Their resilience drives our mission forward, and 
their voices shape how we show up every day.”

- Feeding America



Surveys
Goal: To collect data that you can quantify to understand trends, beliefs, 
or experiences within a given population

Tips:
• Have specific goals for the survey
• Create questions that will answer your goal
• Only ask questions that you’re willing & capable to act on
• Write questions that are easy to understand & are in logical order
• Keep it short
• Share the purpose & how results will be used 



Examples of Gathering Feedback

This pantry has food that my household likes to eat.



Community Listening Sessions
Goal: To better understand a topic by hearing directly from a given 
population about their feedback & experiences in an open discussion

Tips:
• 8-10 people per group
• Create 5-10 discussion questions that will answer your goal
• Ask open-ended questions
• Create a facilitator guide to use during sessions
• Consider logistics to support neighbors attendance
• Ideal session length is 60 minutes
• Conduct multiple sessions so you hear a variety of perspectives



What’s Next

• Review data from surveys, notes from community 
listening sessions, etc. to see what you heard

• Use these findings to inform your work & make 
plans to act on what you heard





Gathering Neighbor Feedback
Agency Partner Panel

Sue Franco
assunta.franco@ctstate.edu

CT State Housatonic
(Bridgeport, CT) 

Evan Serio
eserio@deskct.org

DESK
(New Haven, CT) 



Activity
• What do you want to learn from the neighbors you serve?

• Draft at least one question to help answer your goal

• How might you want to collect that information?

Individual 
reflection

Discussion 
in small 
groups

Volunteers 
share with 
full group



Contact our team at:
strategy@ctfoodshare.org

FOLLOW US
on social media
@ctfoodshare

Thank you for joining today!

Olivia Giusto, MPH
Strategy & Community Engagement Manager

Questions?

mailto:strategy@ctfoodshare.org
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