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Responding to a Foodborne Illness Complaint
When responding to a foodborne illness complaint always be empathetic and listen carefully to what the person is saying. It is very important to ask the person filing the complaint the following questions.   

	What is your name, address, email address, and phone number?

	Name:
	     

	Address:
	     

	Email Address:
	     

	Phone #:
	     

	What was the date and time you consumed the suspected food item or prepared meal? 

	Date:
	     
	Time:
	     

	When did you first become ill? 

	Please List: 
	     

	How many other people ate the suspect food item or meal?

	Please List:
	     

	What are the symptoms of your (or the person you are calling for) illness? 

	Please List:
	     

	Did anyone else in your family become ill? 
	 Yes    No

	If yes, please provide their name and phone number below:

	Name:
	     

	Phone #:
	     





	Did you receive medical treatment or were you hospitalized? 
	 Yes    No

	If yes, please list the name and address of the medical facility and doctor that treated you below:

	Medical Facility Name:
	     

	Address:
	     

	Treating Doctor: 
	     

	Have you reported this illness to the Health Department or local regulatory agency? 
	 Yes    No




	Additional Comments

	     




Suggested ending comments: “Thank you for your call. We are very sorry to hear that you became ill and hope you are feeling better. We have not received any other calls regarding an illness to food distributed by our program. If we receive any additional calls, we will collect all the pertinent information.”  
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