

The Senior Service Advisor Role
The Senior Service Advisor is not just a technician, but a “solution provider” who bridges the gap between technical service and sales.  A Senior Service Advisor acts as the primary liaison between customers and the technical team, handling complex repairs, managing workflow, and ensuring high customer satisfaction.  Key aspects of this role include: 

1. Customer Advocacy: Acting as a trusted consultant to homeowners rather than a traditional salesperson. 

2. Technical Liaison: Consulting with technicians to diagnose issues, determine costs, and estimate repair times, including explaining complex repairs or warranty coverage to customers. 

3. Systemic Sales: Implementing proven systems to increase “million-dollar” sales performance by focusing on buyer psychology.

4. Communication: Strong verbal and written skills for explaining technical issues to customers and mentoring staff.

5. Service Excellence: Moving beyond simple repairs to provide comprehensive home comfort solutions. 
