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BCSRMLS Board Policy 
Fines & Fee Schedule 

 
MLS Fees 
Broker Joining Fee  $175/per application 
Agent Joining Fee $75/per application 
Non-Licensed Assistant Fee  $25/annually 
Reinstatement/Late Fee $75/per occurrence 
Transfer Fee $75/per transfer 
Branch Office Fee 
 

$250 

MLS Violations 
Compensation/Commission in the MLS – Immediate Fine 
• 1st Violation $250 & listing marked TOM 
• 2nd Violation $500 & listing marked TOM 
• 3rd Violation Listing marked TOM and goes 

to the MLS Board for possible 
further action 

  
Untimely Report of Sold– Immediate Fine 
• 1 – 2 Per Year $100/each 
• 3-6 Per Year $250/each 
• 7+ Per Year $500 + Disciplinary action at 

the Board’s discretion. 
 

Inaccurate Sold Price & Concessions  
• 1st Violation  $1,000 
• 2nd Violation $2,500 
• 3rd Violation Disciplinary action at the 

Board’s discretion. 
 

Delayed Marketing/ Clear Cooperation Violation – Immediate Fine 
• 1st Violation $250 
• 2nd Violation $500 
• 3rd Violation $500 + Disciplinary action at 

the Board’s discretion. 
 

• Owner Name $100 
• Branding $100 
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• Private Remarks – Immediate Fine $100 
• Inaccurate Data $100 
• Invalid Photo/Description  $100 
• Late Input $100 
• Late Status Change $100 

 
Sharing Supra eKey 
• 1st Violation $2,500 
• 2nd Violation $5,000 
• 3rd Violation Terminate Supra & 

Membership 
 
• Code in MLS – Immediate Fine $250 
• Business Showing Card $100 
• No Listing Agreement – Immediate Fine $250 

 

Invalid Showing/Showing Instructions 
• 1st Violation $250 
• 2nd Violation $500 
• 3rd Violation $1,000 

 
• Invalid Driving Directions $100 
• Invalid Open House $100 
• Wrongful Termination $100 
• Misuse of MLS Information/Data $500 
• IDX Violation $1,000 

 

***Members will have 30 days to pay or appeal the fine. On the 31st day a $100 late fee will 
be applied in addition to the fine. On the 60th day your Broker/Brokerage will be 

suspended until the fine is paid. *** 
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Rules & Fines 
 

Sold Listing Violation ($100-$500)- All listings must be marked as Sold within 4 business 
days of the closed or funded date. A $100 violation will be assessed for each of the first 2 
violations received in a calendar year. A $250 violation will be assessed for the 3rd-6th 
violations received in a calendar year. A $500 violation will be assessed for each violation 
over 7 if more than 6 violations are received in a calendar year. This is an immediate fine.  

Inaccurate Sold Price & Concessions ($1,000 - $2,500)- Accurate sold price and seller 
concessions including but not limited to closing costs paid by seller. If an agent is found in 
violation, they will have 3 business days to provide MLS Staff with accurate data. 

Note: If a buyer and seller does not want sold information, such as price, to be reported in the 
MLS, the listing must be terminated. However, a listing can only be terminated to withhold the 
sales price if it is written in the sales contract as both parties must agree to this. Listings 
cannot be listed multiple times with different information (varying acreage options for the 
property type, Land, are excluded). Contact MLS staff for questions. If a member lists a 
property that has not been constructed but has been priced with spec plan and floor plan, the 
member can only close out that property. If property sells with substantial changes to floor 
plan, square footage and or finish out the listing must be terminated. 

Clear Cooperation ($250-$500)- A property must be input into the MLS within 1 business 
day of being publicly advertised. Public advertisement includes, but is not limited to, print 
publications, social media posts, word of mouth outside of your office, and sign placed in the 
yard. The first violation will be $250, the second violation will be $500, and three or more 
will be $500 plus disciplinary action at the discretion of the MLS Board. This is an 
immediate fine. 

Compensation/Commission ($250 -$500) – Compensation/Commission must not appear 
anywhere within MLS listings—this includes public or private remarks, property 
descriptions, attachments, sold remarks or any other sections. Additionally, links to external 
sites to reference compensation is prohibited in the MLS. No workarounds will be allowed. 
This is an immediate fine. 

Owner Name Violation ($100)- The full owner’s name must be placed in the Owner Name 
Field in the MLS. Initials and/or only a first or last name are prohibited. If the owner has a 
written request and does not wish to have their name in the MLS, the listing agent’s name 
followed by and/or assigns (e.g. John Doe and/or Assigns) should be placed in the field. If 
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there is more than one owner name: put the first one and then et al, and then put the rest in 
the private remarks. All names must be listed. Agents will have a grace period of 3 days to 
change the name if it is found in violation. 

Branding Violation ($100)- Agent or Office contact information cannot be listed on photos, 
virtual tours, public remarks, directions, or web links found in the MLS. Agents will have a 
grace period of 3 days to remove the information if it is found in violation. 

Virtual Tour Contains Contact Information ($100)- Virtual tours or any accompanied 
audio descriptions shall not include any contact information such as names, phone numbers, 
email addresses, website addresses, agent photographs, logos or promotion for a closing 
service provider or any other peripheral service. The primary focus of the tour shall be of the 
subject property.  Links to galleries or other websites are prohibited. Agents will have a 
grace period of 3 days to remove the information if it is found in violation. 

Property Description [Public Remarks] ($100)- The Public Remarks field is intended for 
property description only. Agents may not enter remarks related to financing. Incentives are 
allowed, but they must be from the seller to the buyer. No other third party can offer the 
incentive. Incentive must comply with HUD /RESPA guidelines/regulations. The incentive 
must be included on the settlement statement. The incentive must be specific in purpose. It 
cannot be a vague bonus or allowance, and it must provide the specific purpose of any 
offered incentive. If the incentive is contingent upon use of a third-party vendor, it cannot be 
in the public remarks. Incentives must be non-conditional and given without exceptions. 
Agents may not enter contact information such as names, phone numbers, email addresses, 
website addresses (other than a non-branded Virtual Tour link), service provider 
information, the words FSBO or For Sale by Owner. Agents may not enter any other 
confidential information such as showing instructions or security codes. Agents will have a 
grace period of 3 days to remove the information if it is found in violation. 

Private Remarks ($100)- The Private Remarks field is intended only for other MLS 
subscribers and is used to convey additional information related to the property listing. 
Agents may enter remarks related to the transaction of the listed property such as available 
financing, cash back at closing, bonuses, upgrade incentives, conditional incentives, upgrade 
allowances, etc. Agents may enter contact information such as names, phone numbers, email 
addresses, and website addresses and showing instructions. Agents may not require use of a 
particular service provider or financial institution as a condition of sale. 
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Inaccurate Data Violation ($100)- Agents must provide accurate listing data to the MLS. 
Agents will have a grace period of 3 days to change the data if it is found in violation.  

 Rental Listings – Any third-party mandatory fees must be included in the public 
remarks.  

Invalid Photo/Photograph Description Violation ($100)- At least 6 pictures must be 
uploaded within 72 hours of activating the listing, or the listing will automatically change to 
Temporarily of Market (TOM). At least 1 of the photos must be of the front of the dwelling. 
This photo must be of the actual property. If the property is a new build, at least one picture 
must be of the current state of construction. In the case of unimproved land, at least one 
photo must be of the property. Agents may submit floor plans, elevations, and artist 
renderings as well. 

Additions & Modifications- The use of embedded, overlaid, or digitally stamped 
information is prohibited unless it is used to describe room location or property location. 
Virtually staged properties must have a disclaimer in the public remarks or on photo 
description. Modification of permanent or installed fixtures or features is not allowed. 

Branding- Photos and photo descriptions shall not contain financing terms or legible 
contact information such as names, offices, phone numbers, email addresses or web site 
addresses. Builder name is allowed in plain text only. 

Remarks- Agents may not enter remarks related to the transaction such as available 
financing, cash back at closing, bonuses, upgrade incentives, upgrade allowances, etc. 

Unauthorized Photo Use- Photos previously submitted by a participant may not be 
used by other Participants on subsequent listings without written permission from the owner 
of the photos. 

 

Attachments- Any attachments provided, shall not contain: Any name(s), phone 
number(s), agent photo(s), broker or agent logo(s), promotion for a closing service provider 
or any other peripheral service, agent branding or email addresses or web site addresses, 
including the use of embedded, overlaid, or digitally stamped information.  Homebuilder 
name in plain text only and homebuilder logo are permitted, however no contact information, 
call to action, or social media reference can be included. Offer instructions are not allowed. 
Attachments may only include informational details only – never pre-determined contract 
terms.   
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Late Input Violation ($100)- All listings must be input into the MLS within 5 business days 
of the last signature obtained on the listing agreement. If a listing is requested to be withheld 
from the MLS for any length of time, the agent must include this in the listing agreement.  

 
Late Status Change Violation ($100)- All listings must be changed in the MLS within 1 
business day of signed documentation. This fine does not pertain to sold listings; see sold 
listing violation for details. 

Sharing MLS ID/Password ($750-$1,500)-The username and password issued to each MLS 
participant and user shall not be loaned, shared, disclosed, or allowed to come into the 
possession of any other person.  The username and password shall only be used for purposes 
permitted by the MLS rules and for no other purposes whatsoever.  In the event that any 
disclosure of username and password results in access to the MLS by an unauthorized third 
party, regardless if such disclosure is intentional, negligent, or inadvertent, the ID hold er will 
be fined as follows: first offense: $750, second offense: $1,500 and third offense: MLS 
service is terminated. 

Sharing Supra Key/Security Code ($2,500-$5,000)-Each MLS Participant shall be eligible 
to obtain a lockbox key subject to their execution of a key agreement with the MLS approved 
key provider and payment of the required fees. Each lockbox key and PIN Code shall not be 
loaned, shared, or allowed to come into the possession of anyone other than the keyholder. If 
it is found the key holder is in violation, they will be fined as follows: first offense: $2,500 
fine, second offense: $5,000 fine, third offense your Supra key is revoked and MLS service 
is suspended.   If it is found that the security code was shared with anyone other than the 
showing agent, the violator will be fined as follows: first offense: $2,500 fine, second 
offense: $5,000 fine and third offense: MLS service is suspended. 

Using Lockbox/Combo box ($500)- BCS MLS allows the use of BCS programmed 
Bluetooth Supra Lockboxes on properties. Agents do have the option to use a Non-Bluetooth 
Supra, combo box, or no box at all, but you must get permission from the owner (preferred 
method is to put this in the listing agreement). Foreclosure and Brazos Valley Affordable 
Housing properties must also follow this rule. 

 
Security Code in MLS ($250)- Combo codes, gate codes, alarm codes, door codes, or any 
other security codes cannot be listed anywhere in the MLS. Agents must contact the listing 
agent, owner, tenant, or showing service to obtain this information. This is an immediate fine. 
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Showing Card Violation ($100)- Each broker or agent (other than the listing broker and 
agent) who shows a residential property may leave a business card in the residential property 
each time the property is shown identifying the agent and the agent’s contact information. No 
other items may be left at the property. The business card left at the property may have 
information on the back but must not contain any solicitation as it is against the NAR 
Code of Ethics. 

Fair Housing Advertisement Violation- To comply with the Fair Housing Act, the public 
remarks sections on the MLS should not contain any discriminating wording or wording that 
may exclude or point to a specific group of people. Please visit the links section on Matrix for 
an updated list of suggested words to avoid. The Listing Data Checker system will 
automatically check listings for these words and will send a courtesy notice informing agents 
that a flagged word has been used. As this system cannot tell the context of the word, it is up 
to the agent to decide if they would like to keep the word in the remarks section. There is no 
fine from the BCSR MLS associated with this violation. However, use of these words could 
result in a violation of the Fair Housing Act. We are not liable for any lawsuits brought 
against agents for violating the Fair Housing Act. 

 
Property not listed in MLS Violation ($100)- All listings belonging to BCSR MLS 
participants must be input into the system if they are within the following counties: Brazos, 
Burleson, Grimes, Leon, Madison, and Robertson. If the seller would like to withhold their 
listing from the MLS for any length of time, it must be written in the listing agreement. Once 
a listing is advertised outside of Brokerage then Clear Cooperation rule applies. Any listings a 
participant has that are not in the above counties may be put into the MLS, but they are not 
required. 

 
No Listing Agreement ($250)- Before a listing can be entered in the MLS, the listing 
participant must have a listing agreement signed by the seller giving the listing participant 
authorization to submit the listing to MLS. Members are not allowed to enter an FSBO listing 
where the listing participant has not entered into an agency agreement with the seller. It is also 
against MLS rules to enter a listing that has been sold outside the MLS where the listing 
participant did not have a signed listing agreement with the seller prior to c l o s i n g . 

Listing Agent Not on Contract - A listing must only be marked as Sold in the MLS if the   
listing broker is listed on the sales contract or settlement statement. If the listing broker is not 
on the sales contract or settlement statement as the listing agent, the listing must be 



 

  
UPDATED 2025 8 

 

terminated. If all sales are to be placed under a team lead’s name, the team lead must be listed 
in the sales contract for the lead to be marked as the listing agent. BCSRMLS staff reserves 
the right to terminate the listing in MLS if listing agent and broker are not listed on the sales 
contract or settlement statement. See Article 1 of the MLS Rules and Regulations to reference what 
listings are allowed to be entered into MLS. 

 

Buyer’s/Selling Agent Not on Contract- The buyer’s agent must be listed in the sales 
contract for them to receive credit for this sale. If all sales are to be placed under a team lead’s 
name, the team lead must be listed in the sales contract for the lead to be marked as the buyer’s 
agent. If the buyer’s agent is not a member of BCSRMLS, then the MLS ID: NONMLS122 
should be used. 

BCSRMLS staff reserves the right to change the selling agent to match the agent listed 
on the sales contract. 

Invalid Showings ($250)- Appointments for showings shall be coordinated using the 
Listing Agent’s showing instructions. All properties must be left in the condition they were 
found. Please lock all doors behind you if the house was locked when you arrived. Failure to 
do so will result in a violation. All showing instructions need to be accurate and up to date. 

 
Invalid Driving Directions ($100)- “Directions” must contain driving directions that can be 
used to locate the property. If directions are to a model home or sales office, the listing agent 
must specify this information in the directions field. “Call Agent” and “Use GPS” are not 
valid directions.  Contact information such as names, offices, phone numbers, email 
addresses, websites address, service provider information, and the words FSBO or For Sale 
by Owner is not allowed. Agents may not enter remarks related to the transaction such as 
available financing, cash back at closing, bonuses, upgrade incentives, upgrade allowances, 
etc. If possible, start in the directions from a major highway. Agents will have a grace period 
of 3 days to remove the information if it is found in violation. 

 
Invalid Open House ($100)- Open houses submitted must designate a specific date and time 
the property will be available for viewing and must allow cooperating agents to preview the 
inside of the property and where designated a “public” open house must allow public access. 
Properties that do not allow access to the inside of the property shall not be submitted as an 
open house. Open houses designated as public open houses shall not include in the comments 
section any contact information such as names, phone numbers, email addresses, website 
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addresses, or promotion for a closing service provider or any other peripheral service. 
 

 
Wrongful Termination ($100)- A listing cannot be changed to Temporarily off the market, 
terminated, or reported as expired to avoid reporting the sales price and closing information. 
Terminating a listing to reset the days on market or refresh the data is also not allowed, 
without a signed termination agreement. All sales must be entered within 4 days of the actual 
closing/funding date. If the MLS is used to market the property, the sale must be reported 
unless both parties agree to terminate the listing in the sales contract. 

 
Misuse of MLS Information/Data ($500): Information from MLS compilations of current 
listing information, from statistical reports, and from any sold or comparable report of MLS 
may be used by MLS Participants for business purposes ONLY. MLS data is not to be sold 
to non-MLS Participants. 
 
IDX Violations ($1,000): MLS participants may not use IDX-provided listings for any 
purpose other than display. See Rules & Regulations for more information. 

 
 

*** The MLS reserves the right to obtain any documentation, including closing 
statements, related to these offenses from an agent or office upon request if a listing is 
believed to be in   violation. If this is not received in a timely manner additional fines 

may be assessed. *** 
 

This is to certify that the foregoing Board Policy was duly approved and adopted by the Board 
of Directors of the Bryan-College Station Regional Multiple Listing Service, a Texas nonprofit 
corporation on November 24, 2025 

 

     Stephanie Rahman, Secretary of the Bryan-
College Station Regional Multiple Listing 
Service, a Texas nonprofit corporation 


