EurWerks “Business Cade of Ethics” Strives to make every effort

My

to serve and satisfy Customers, Employees, and Suppliers

Business Integrity. We shall strive to serve the customers with honest values, while
avoiding all devices and schemes, which prey on human ignorance or gullibility.

accurate clalms competent testimonials, and openness to the consumers We shall
avoid any deceptive and/or misleading advertising and sales promotions.

Fairmness: We shall adhere to all applicable local, state, and federal laws and
regulations, including consumer protection act and related laws.

Equality: We shall recognize the rights of all consumers not to be exploited, due to
their lack of experience or knowledge, by offers of reputed benefits or a limited special
offer when such is not the case.

Disclosure: We shall ensure the customer receives full disclosure of the
service/repair price, with an itemization of all extra cost items.

Warranties: e shall provide a one year or twelve thousand miles limited warranty
against parts manufacturing defects for a full 12 months or 12,000 miles, whichever
comes first on all repairs where parts were supplied by EurWerks.

Dependability: e shall make available one or more persons to answer inquires, to
resolve, in a fast and expeditious way, all disputes and claims which may arise.

SQ“*RQQUIQ&QN We shall support and strive to ensure truthfulness, fairness, and
merchantability of the products and services we service and repair.

We Acknowledge, Adopt, and Embrace this
Code fEth1cs on the 1* Day of June 2013.

‘il et Agaoglu & Ed Rufo

EurWerks, LLC




