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Proper dental care involves several characteristics. For us to provide you with an exceptional
quality of care, we would like to know which of the following aspects are more important to
you:

L0 FUNCTIONALITY ABILITY TO CHEW AND USE YOUR TEETH

0 COMFORT DO NOT WANT TO FEEL PAIN
0 COSMETIC APPEARANCE - THE WAY YOUR TEETH AND SMILE LOOK
LI LONGETIVITY KEEP YOUR TEETH FOR THE REST OF YOUR LIFE

When considering having dental treatment done, which of the following factors would be of
your concern and in which order if more than one applies:

[l FEAR

O TIME

L0 BUDGET

1 NO SENSE OF URGENCY
L0 NO TRUST

What is the most important quality for you in a relationship with your dentist?

When it comes to a dental treatment, do you prefer general or detailed information?

Do you have any dental concern or urgency at this time?

Thank you. We look forward to exceed your expectations with our services.

Liliana Bernardini
Business Manager



