
  



Introduction 

This manual documents the official public policy positions adopted by the Board of Directors of the Penticton & 
Wine Country Chamber of Commerce. 

Its purpose is to provide Directors, staff, members, elected officials, partner organizations, and the public with a 
clear understanding of the Chamber's position on issues affecting the local business community. 

These positions guide the Chamber's advocacy activities, government relations, public communications, policy 
submissions, and collaboration with the British Columbia Chamber of Commerce, the Canadian Chamber of 
Commerce, neighbouring Chambers of Commerce, and other partner organizations. 

The Chamber's advocacy is member-driven, evidence-based, non-partisan, and focused on creating a stronger 
business environment that supports long-term economic prosperity. Advocacy issues are identified through 
member engagement, committee work, economic analysis, and emerging public policy issues, then researched by 
staff and reviewed by the Advocacy Committee before being approved by the Board of Directors. 

 

Policy Pillars (Categories) 

 

The Chamber's advocacy is organized around six policy pillars that encompass the majority of the advocacy 
issues, policy positions, and resolutions it develops and advances on behalf of the business community. 

 

1 – Housing & Land Use 

2 – Community Safety & Security 

3 – Affordability and Competitiveness 

4 - Transportation & Infrastructure 

5 – Economic Development Initiatives 

6 - Agriculture, Natural Resources & Environment 

  



Pillar 1 – Housing & Land Use 

 
The Chamber supports housing and land-use decisions that increase the availability, diversity, attainability, and 
long-term supply of housing while supporting orderly development, business confidence, community safety, and 
economic growth. 

A healthy business environment requires housing that enables employees, students, entrepreneurs, families, 
seniors, and vulnerable residents to live within or near the community. 

The Chamber recognizes that housing policy affects: 

• workforce recruitment and retention; 
• business expansion; 
• household spending; 
• student enrolment; 
• construction and development; 
• community safety; 
• tourism and accommodation; 
• social stability; and 
• the overall competitiveness of Penticton. 

The Chamber supports practical, timely, and compassionate housing solutions while recognizing the need to 
assess impacts on existing residents, businesses, neighbourhoods, and local infrastructure. 

 

  



Workforce Housing 

Issue 

Employers require access to an adequate supply of attainable housing to recruit and retain workers. 

Housing shortages and high housing costs can: 

• limit the available workforce; 
• increase employee turnover; 
• make seasonal recruitment difficult; 
• constrain business growth; 
• increase commuting pressures; and 
• weaken the community’s competitiveness. 

Chamber Position 

The Chamber supports policies and investments that increase the supply and diversity of workforce housing in 
Penticton and the South Okanagan. 

Recommendations 

The Chamber supports: 

• increased construction of rental and ownership housing; 
• a range of unit sizes and housing forms; 
• efficient development-approval processes; 
• housing near employment, transit, education, and services; 
• partnerships involving government, nonprofit, Indigenous, and private-sector organizations; 
• appropriate use of public land for housing; 
• incentives that encourage viable workforce-housing projects; and 
• infrastructure investment that supports responsible growth. 

Intended Outcome 

A housing market that improves workforce availability, supports business growth, and enables employees to live 
within the communities where they work. 

Status: Active / ongoing  

  



  

  



  

  



   



Student Housing 

 

Issue 

A shortage of purpose-built student housing can place additional pressure on the local rental market and limit the 
ability of post-secondary institutions to attract and retain students. 

Chamber Position 

The Chamber supports investment in purpose-built student housing at Okanagan College’s Penticton campus and 
other appropriate locations. 

Student housing can: 

• improve access to education; 
• reduce competition for conventional rental housing; 
• support local employers seeking trained workers; 
• increase student participation in the local economy; 
• support institutional growth; and 
• strengthen Penticton as an education centre. 

Recommendations 

The Chamber supports: 

• timely completion of approved student-housing projects; 
• continued provincial investment; 
• integration with transportation and community services; 
• collaboration between educational institutions and local government; and 
• consideration of future student-housing requirements as enrolment grows. 

Intended Outcome 

An adequate supply of student housing that supports education, workforce development, and broader housing 
availability. 

 

Status: Active / partially achieved 

The Chamber publicly welcomed provincial funding for Penticton campus student housing and corresponded with 
the Ministers responsible for Housing and Post-Secondary Education regarding the project. 

  



   



  

  



  

  



Temporary, Emergency, and Supportive Housing 

 

Issue 

Insufficient emergency, temporary, and supportive housing can contribute to unsafe encampments, public 
disorder, survival fires, business disruption, and negative outcomes for people experiencing homelessness. 

Chamber Position 

The Chamber supports appropriately located and professionally operated temporary, emergency, and supportive 
housing that provides a safer alternative to encampments and connects people with services, housing, healthcare, 
and treatment. 

The Chamber has publicly supported a 24/7 winter shelter, an extension of temporary shelter operations, 
investment in the Heart and Hearth program, a temporary-use permit for tiny homes, and an extension of the 
Dawson Avenue shelter permit. 

Intended Outcome 

A coordinated housing and service system that improves human outcomes while reducing the impacts of 
homelessness and encampments on businesses, residents, public spaces, and emergency services. 

 

Status: Achieved and Monitoring 

  



 

  



   

  



 

  



  

  



   

  



    



Encampment Response 

 

Issue 

Unmanaged encampments can create significant health, safety, sanitation, fire, property, and business concerns 
while failing to provide appropriate long-term support for the people living within them. 

Chamber Position 

The Chamber supports a coordinated, humane, accountable, and time-sensitive response to encampments that 
combines: 

• suitable shelter and housing alternatives; 
• outreach and support services; 
• enforcement of applicable laws and public-space rules; 
• protection of neighbouring businesses and residents; 
• sanitation and site management; 
• clear government accountability; and 
• a plan to restore affected public property. 

Recommendations 

The Chamber supports: 

• coordinated leadership among the City, Province, service agencies, and law enforcement; 
• clear timelines and responsibilities; 
• regular communication with affected businesses and residents; 
• measurement of public-safety and housing outcomes; 
• adequate shelter and service capacity; 
• prevention of indefinite unmanaged encampments; and 
• restoration and maintenance of impacted public spaces. 

Intended Outcome 

A compassionate response that connects people with appropriate services while maintaining safe, accessible, 
and economically viable public spaces. 

 

Status: Active / monitoring  

The Chamber publicly communicated with the City and Province regarding the Fairview encampment, including its 
management, Heart and Hearth investment, and government funding. 

  



  

 

  



  

  



  

  



Tiny Homes and Transitional Housing 

 

Issue 

Small-scale transitional housing can provide an alternative to encampments and conventional emergency shelters 
when properly located, operated, and supported. 

Chamber Position 

The Chamber supports appropriately managed tiny-home and transitional-housing projects where they: 

• respond to a demonstrated housing need; 
• include professional oversight; 
• provide necessary wraparound supports; 
• establish clear operating and conduct standards; 
• minimize impacts on neighbouring properties and businesses; 
• include measurable outcomes; and 
• form part of a broader pathway toward permanent housing. 

Intended Outcome 

Safe and accountable transitional accommodation that reduces unsheltered homelessness and supports 
movement into permanent housing. 

 

Status: Inactive  

The Chamber publicly supported a temporary-use permit allowing tiny homes in 2025. 

Penticton City Council did not approve a temporary use permit for the space on which the tiny homes would be 
placed, therefore, the province of B.C. redirected the Heart and Hearth funding that would have supported the tiny 
home project to other communities. 

  



  

  



  

  



Compassionate Redevelopment 

 

Issue 

Redevelopment may increase housing supply and support economic growth, but can also displace existing 
tenants where appropriate mitigation is not provided. 

Chamber Position 

The Chamber supports redevelopment that contributes to the community’s housing, tourism, and economic-
development objectives while including reasonable measures to assist tenants who may be displaced. 

Compassionate redevelopment should seek to balance: 

• private investment; 
• property rights; 
• housing and accommodation supply; 
• tenant impacts; 
• project viability; 
• timely approvals; and 
• predictable requirements. 

Recommendations 

The Chamber supports: 

• clear and predictable tenant-assistance requirements;  
• early communication with affected tenants;  
• reasonable relocation support;  
• consideration of vulnerable tenants;  
• avoidance of requirements that make beneficial redevelopment unviable;  
• efficient approvals; and  
• cooperation among developers, government, and housing organizations. 

Intended Outcome 

Redevelopment that supports investment and community growth while treating displaced tenants fairly and 
reducing avoidable hardship. 

 

Status: Successful / monitoring 

The Chamber publicly supported a “Compassionate Redevelopment” bylaw in 2026 and previously supported 
hotel development while raising concerns about displaced, vulnerable tenants that may become unhoused. 

 

Media Coverage: 

https://globalnews.ca/video/10695487/low-income-motel-residents-face-uncertain-future-in-penticton/  

  

https://globalnews.ca/video/10695487/low-income-motel-residents-face-uncertain-future-in-penticton/


  

  



  

  



  

  



Short-Term Rental Policy and Displacement 

 

Issue 

Short-term rental regulation can affect housing supply, tourism accommodation, property owners, workers, and 
tenants. 

Changes may create benefits but can also produce unintended housing displacement or reduce legitimate 
accommodation inventory. 

Chamber Position 

The Chamber supports balanced short-term rental regulation that responds to housing concerns while recognizing 
tourism, property rights, enforcement capacity, and the risk of unintended displacement. 

The Chamber publicly expressed mixed views on provincial short-term rental restrictions and later raised concerns 
regarding people potentially displaced by regulatory changes. 

Recommendations 

The Chamber supports: 

• evidence-based regulation; 
• clear definitions and rules; 
• appropriate exemptions; 
• reasonable implementation periods; 
• effective enforcement; 
• mitigation planning for displaced occupants; 
• consultation with affected businesses and property owners; and 
• periodic review of housing and tourism outcomes. 

Intended Outcome 

A regulatory framework that supports housing objectives without creating disproportionate harm to legitimate 
businesses, tenants, visitors, or property owners. 

 

Status: Active / monitoring 

 

Media Coverage 

https://globalnews.ca/news/10037456/new-short-term-rental-rules-could-impact-penticton-tourism/ 

 

  

https://globalnews.ca/news/10037456/new-short-term-rental-rules-could-impact-penticton-tourism/


  

  



  

  



  

  



  

  



Development Approvals and Land-Use Certainty 

 

Issue 

Slow, uncertain, or inconsistent development processes can increase costs, delay housing and business 
investment, and reduce confidence. 

Chamber Position 

The Chamber supports timely, transparent, predictable, and evidence-based land-use and development-approval 
processes. 

Recommendations 

The Chamber supports: 

• clear application requirements; 
• published approval timelines; 
• early identification of technical issues; 
• coordinated departmental review; 
• appropriate use of digital permitting; 
• regular reporting on approval performance; 
• meaningful but timely public consultation; 
• infrastructure planning that supports growth; and 
• decisions that consider business and economic impacts. 

Intended Outcome 

A development environment that supports responsible growth, housing supply, investment, and public confidence. 

 

Status: Active / ongoing 

  



Pillar 2 – Community Safety & Security 
 

The Chamber supports a coordinated approach to community safety that protects people, businesses, property, 
public spaces, and the economic vitality of the community. 

Safety concerns can affect: 

• customer traffic; 
• employee recruitment and retention; 
• insurance costs; 
• security expenses; 
• investment decisions; 
• downtown vitality; 
• tourism; 
• public confidence; and 
• the viability of individual businesses. 

The Chamber supports prevention, treatment, housing, enforcement, environmental design, victim support, and 
appropriate consequences as complementary components of an effective community-safety system. 

  



Property Crime and Repeat Offending 

 

Issue 

Repeated vandalism, theft, break-ins, property damage, and chronic offending impose direct and indirect costs on 
businesses. 

These costs may include: 

• repairs;  
• insurance deductibles;  
• lost inventory;  
• business interruption;  
• private security;  
• employee safety concerns;  
• reduced customer visits; and  
• diminished confidence in commercial areas. 

Chamber Position 

The Chamber supports stronger prevention, enforcement, prosecution, supervision, and intervention measures 
directed at chronic property offending. 

Recommendations 

The Chamber supports: 

• coordinated policing, prosecution, corrections, health, housing, and social-service responses; 
• identification and active management of chronic offenders; 
• timely information-sharing within legal limits; 
• meaningful consequences for repeat offending; 
• access to treatment and rehabilitation; 
• support for affected businesses; 
• transparent performance reporting; and 
• evaluation of whether interventions reduce reoffending and victimization. 

Intended Outcome 

A measurable reduction in repeat property crime and the financial and operational burden placed on businesses. 

 

Status: Achieved / monitoring 

The Chamber publicly welcomed the establishment of a Chronic Property Offending Hub in Penticton in June 2026. 

  



  

  



  

  



Business Vandalism and Prevention Support 

 

Issue 

Small businesses may be disproportionately affected by vandalism because repair, insurance, and security costs 
cannot always be absorbed easily. 

Chamber Position 

The Chamber supports accessible government assistance for businesses experiencing vandalism and for 
preventative security improvements. 

Recommendations 

Programs should: 

• be simple to access; 
• include timely reimbursement; 
• cover both damage and prevention; 
• recognize repeated victimization; 
• support cameras, lighting, locks, barriers, and other reasonable improvements; 
• be communicated clearly to businesses; and 
• be evaluated for effectiveness. 

Intended Outcome 

Reduced financial harm to businesses and improved prevention of future incidents. 

 

Status: Partially achieved / monitoring 

The Chamber publicly identified the securing of a small-business rebate for vandalism and prevention as an 
advocacy outcome in 2023. 

  



  

  



  

  



Crime Prevention Through Environmental Design 

 

Issue 

The design and maintenance of public spaces can influence safety, visibility, accessibility, and business activity. 

Chamber Position 

The Chamber supports the use of Crime Prevention Through Environmental Design principles in commercial areas 
and public spaces. 

Recommendations 

The Chamber supports: 

• improved lighting; 
• clear sightlines; 
• appropriate landscaping; 
• visible access and exit points; 
• active use of public spaces; 
• maintenance and rapid repair; 
• coordinated security design; 
• consultation with nearby businesses; and 
• measurement of safety and economic outcomes. 

Intended Outcome 

Public and commercial spaces that feel safer, attract legitimate activity, and reduce opportunities for crime and 
disorder. 

 

Status: Active / location-specific 

The Chamber publicly supported implementation of the first phase of CPTED improvements at Nanaimo Square in 
2025, however, it was not passed by City Council. 

 

Media Coverage: 

https://www.castanet.net/news/Penticton/541231/Penticton-council-to-discuss-major-re-design-of-Nanaimo-
Square-to-discourage-problematic-behaviours 

https://www.castanet.net/news/Penticton/541948/Pentictons-Nanaimo-square-to-stay-as-is-for-now-following-
city-council-vote-rejecting-tree-fountain-removal  

  

https://www.castanet.net/news/Penticton/541231/Penticton-council-to-discuss-major-re-design-of-Nanaimo-Square-to-discourage-problematic-behaviours
https://www.castanet.net/news/Penticton/541231/Penticton-council-to-discuss-major-re-design-of-Nanaimo-Square-to-discourage-problematic-behaviours
https://www.castanet.net/news/Penticton/541948/Pentictons-Nanaimo-square-to-stay-as-is-for-now-following-city-council-vote-rejecting-tree-fountain-removal
https://www.castanet.net/news/Penticton/541948/Pentictons-Nanaimo-square-to-stay-as-is-for-now-following-city-council-vote-rejecting-tree-fountain-removal


  

  



 

 

  



Public Drug Use 

 

Issue 

Unrestricted public drug use can create health, safety, economic, and public-space concerns for businesses, 
employees, residents, visitors, and people who use drugs. 

Chamber Position 

The Chamber supports restrictions on illicit drug use in public and commercial spaces while also supporting 
access to treatment, healthcare, outreach, shelter, and recovery services. 

Intended Outcome 

Safe and accessible public spaces alongside effective health, treatment, and recovery pathways. 

 

Status: Successful 

The Chamber publicly supported the recriminalization of public drug use in 2024. 

 

Media Coverage: 

https://globalnews.ca/news/9643332/pushback-interior-health-suggestion-delay-bylaws/ 

https://www.castanet.net/news/Penticton/422636/Penticton-business-group-speaks-out-against-provincial-
request-to-let-drug-decriminalization-play-out-without-restriction-in-coming-months#422636 

https://www.pentictonwesternnews.com/news/penticton-chamber-concerned-after-interior-health-asks-for-
delay-to-open-substance-use-ban-3640362 

 

  

https://globalnews.ca/news/9643332/pushback-interior-health-suggestion-delay-bylaws/
https://www.castanet.net/news/Penticton/422636/Penticton-business-group-speaks-out-against-provincial-request-to-let-drug-decriminalization-play-out-without-restriction-in-coming-months#422636
https://www.castanet.net/news/Penticton/422636/Penticton-business-group-speaks-out-against-provincial-request-to-let-drug-decriminalization-play-out-without-restriction-in-coming-months#422636
https://www.pentictonwesternnews.com/news/penticton-chamber-concerned-after-interior-health-asks-for-delay-to-open-substance-use-ban-3640362
https://www.pentictonwesternnews.com/news/penticton-chamber-concerned-after-interior-health-asks-for-delay-to-open-substance-use-ban-3640362


  

  



  

  



  

  



  

  



Safe Public Spaces and Enforcement Authority 

 

Issue 

Local governments may require effective legal and enforcement tools to address unsafe activity in public spaces. 

Chamber Position 

The Chamber supports clear, enforceable, legally sound public-space bylaws and appropriate authority for trained 
enforcement personnel. 

Intended Outcome 

Public spaces that are safe, accessible, and managed consistently. 

 

Status: Active / monitoring 

 

The Chamber publicly supported recognition of bylaw officers as peace officers and responded to the 
development of a Safe Public Spaces Bylaw in 2023. 

  



  

  



AUTHORIZING THE USE OF COMMUNITY SAFETY OFFICERS TO COMPLIMENT THE WORK OF POLICE AS PART 
OF A TIERED RESPONSE 

 

Issue 

Escalating street disorder – including loitering, public drug use, vandalism, property damage, mischief, fires, break-
ins, and declining perceptions of safety – is imposing significant and growing costs on businesses across British 
Columbia. Understaffed police detachments and limitations in bylaw enforcement authority have left local 
governments with insufficient tools to address low- to moderate-risk public safety concerns efficiently.  A clear, 
principle-based amendment to the British Columbia Police Act to enable a tiered response model — applicable 
across both municipal police and RCMP-policed communities — would provide a more cost-effective and 
responsive approach while maintaining public safety standards. 

  

Background 

 

Across British Columbia, businesses are absorbing increasing direct and indirect costs associated with street 
disorder. These costs include: 

• Increased private security contracts. 
• Installation and maintenance of surveillance systems. 
• Repair of vandalism and graffiti. 
• Replacement of stolen merchandise. 
• Insurance premium increases. 
• Staff time spent managing disorder-related incidents. 
• Lost customer traffic due to safety perceptions. 

 

A recent survey by the Business Improvement Association of British Columbia found that rising vandalism, theft, 
street disorder, and related public-safety issues are pushing many B.C. small businesses toward the brink of 
closure.1 Nearly two-thirds of respondents reported increased street disorder over the past year, including drug- 
and mental-health-related activity, theft, broken windows, violence, and aggression — conditions that have 
increased fear and anxiety among staff and customers and driven up operating costs. About one in five business 
owners said they may not remain financially viable beyond the next year if conditions do not improve, while over 
half reported reduced foot traffic and 61 per cent cited higher expenses due to crime and vandalism, illustrating 
how public-safety issues are directly undermining business confidence, profitability, and long-term sustainability. 

 

In BC, Bylaw Enforcement Officers (BEOs) are recognized as peace officers under Section 2 of the Criminal Code of 
Canada when acting within the course of their duties.2 This status has been upheld in court decisions.3 However, 
the scope of their authority remains limited relative to the public safety challenges facing municipalities. 

 
1 Vandalism, theft pushing many B.C. small businesses to the brink, BIV 
https://www.biv.com/small-business/vandalism-theft-pushing-many-bc-small-businesses-to-the-brink-
11142160#:~:text=Nearly%20three%2Dquarters%20(74%20per,a%20better%20health%20outcome%20system.%E2%80%9
D 
2 Criminal Code of Canada, Section 2 – Peace Officer Definition. https://laws-lois.justice.gc.ca/eng/acts/c-46/section-2.html 
3 R. v. Jones (1975). Yukon Territory Magistrates Court. 
https://www.younganderson.ca/images/seminar_blogs/Appointment_and_Powers_of_Bylaw_Enforcement_Officers-DH.pdf 



 

As a result, local governments increasingly rely on an inconsistent mix of police, BEOs, business improvement 
associations, and social service outreach. Many incidents fall below the criminal threshold requiring police 
intervention yet exceed the current enforcement authority of BEOs. Implementation considerations will differ 
between municipalities served by local police forces and those policed by the RCMP; however, the need for a 
flexible, scalable tiered response model is consistent across both contexts. 

 

Rising policing costs and structural strain 

The cost of policing in Canada has risen significantly over the past two decades, outpacing inflation, even as 
overall crime rates have declined.4 Municipal governments face mounting pressure to expand police budgets, yet 
small and mid-sized communities often lack the fiscal capacity to fund significant increases in sworn officers. 
Without alternative response models, continued reliance on traditional policing alone will place additional 
financial pressure on municipalities, with downstream impacts on local businesses through taxation and operating 
costs. 

 

Structurally, when police resources are diverted to low-risk regulatory or public nuisance calls, response times for 
serious incidents are impacted. This creates further risk for businesses already facing increased exposure to theft, 
vandalism, and fire-related damage. 

 

Provincial models demonstrate economic efficiency 

Alberta has implemented a Community Peace Officer model that allows trained personnel to enforce municipal 
bylaws and select provincial legislation without requiring full police authority.5 Saskatchewan’s Community Safety 
Officer (CSO) program similarly provides targeted enforcement support, freeing police resources for high-priority 
criminal matters.6 

 

These tiered models: 

• Reduce policing overtime costs. 
• Provide faster response to quality-of-life and regulatory issues. 
• Improve visible enforcement presence in commercial areas. 
• Lower overall public safety delivery costs. 

 

The Licence Inspectors’ and Bylaw Officers’ Association of British Columbia (LIBOA) has formally recommended 
amendments to the BC Police Act to enable a comparable model.7 

 
4 Leuprecht, C. (2014). The Blue Line or the Bottom Line of Police Services in Canada? Macdonald-Laurier Institute. 
https://www.macdonaldlaurier.ca/files/pdf/MLI_CostofPolicing_Final.pdf 
5 Alberta Urban Municipalities Association (2020). Community Peace Officer/Police Costing Model. 
https://www.abmunis.ca/advocacy-resources/resolutions-library/community-peace-officerpolice-costing-model 
6 Government of Saskatchewan (2014). Community Safety Officer Program. 
https://www.saskatchewan.ca/government/news-and-media/2014/december/01/community-safety-officer-program 
7 Alberta Urban Municipalities Association (2020). Community Peace Officer/Police Costing Model. 
https://www.abmunis.ca/advocacy-resources/resolutions-library/community-peace-officerpolice-costing-model 



 

Economic impact of inaction 
Without reform, businesses will continue absorbing: 

• Escalating private security costs. 
• Insurance premium increases tied to property crime. 
• Reduced commercial tenancy attractiveness. 
• Lower retail and hospitality revenues due to safety perceptions. 
• Increased fire risk from street encampments and disorder-related incidents. 

 
These costs are particularly burdensome for small and medium-sized enterprises that lack the financial buffer to 
absorb sustained operating increases. 
 
Public safety is not solely a social issue, it is a direct and growing threat to the ability of businesses to operate, 
invest, expand, and remain financially sustainable. 
 

 

The Chamber Recommends 

That the Provincial Government: 

1. Amend the British Columbia Police Act to authorize a principle-based, tiered public safety model allowing 
local and Indigenous governments to designate Community Safety Officers (or equivalent roles) with 
appropriate authority such as Special Constable status to address low- to moderate-risk public safety 
issues, in coordination with existing police services. 

2. Establish provincial standards for the training, oversight, accountability, and scope of authority for 
Community Safety Officers, ensuring the framework is adaptable to both municipal police and RCMP-
policed communities, recognizing differences in governance and service delivery models. 

3. Provide local and Indigenous governments with the autonomy to determine if Community Safety Officers 
with special constable status are appropriate for their communities. 

4. Enable local and Indigenous governments the ability to deploy Community Safety Officers with Special 
Constable status in commercial districts to address street disorder, regulatory compliance, and nuisance-
related incidents that negatively impact business operations.  

 

 

Submitted by the Penticton & Wine Country Chamber of Commerce 

Supported by the Prince George Chamber of Commerce 

 

 

  



Pillar 3 – Affordability & Competitiveness 
 

A competitive business environment is essential to a strong local economy, sustainable employment, community 
prosperity, and Penticton’s ability to attract and retain investment. 

The Chamber supports policies that strengthen the competitiveness of businesses by reducing unnecessary costs, 
removing barriers to investment, improving regulatory efficiency, encouraging innovation, and creating an 
environment where businesses of all sizes can invest, grow, and create employment. 

Businesses operate within an increasingly complex and competitive environment. Rising costs, workforce 
challenges, taxation, regulatory requirements, access to capital, and broader economic uncertainty can affect 
whether a business expands, hires additional employees, makes new investments, or remains viable. 

The Chamber recognizes that affordability and business competitiveness are influenced by: 

• taxation, fees, and other government-imposed costs; 
• regulatory complexity and approval timelines; 
• commercial property and occupancy costs; 
• labour availability, skills, and employment costs; 
• energy, utilities, insurance, and other operating expenses; 
• access to capital and financing; 
• availability and cost of housing for employees; 
• transportation and supply-chain costs; 
• interprovincial and international trade barriers; 
• access to technology and opportunities for innovation; 
• government procurement and opportunities for local businesses; and 
• overall economic confidence and investment conditions.  



Business Taxation 

 

Issue 

Municipal, provincial, and federal taxes directly affect business investment, expansion, competitiveness, and 
affordability. 

Chamber Position 

The Chamber supports fair, predictable, and competitive taxation that encourages business investment while 
ensuring governments have sustainable revenues to deliver essential public services. 

Recommendations 

The Chamber supports: 

• competitive commercial property taxation; 
• transparent taxation policies; 
• equitable treatment of small businesses; 
• periodic review of business tax competitiveness; 
• avoidance of disproportionate tax increases; and 
• consultation with the business community before significant tax changes. 

Intended Outcome 

A competitive tax environment that encourages investment and long-term business growth. 

 

Status: Active / ongoing 

  



  

  



  



  

  



   



 

Business Costs and Inflation 

 

Issue 

Escalating operating costs—including wages, insurance, utilities, financing, fuel, supplies, and interest rates—
reduce business competitiveness and limit investment. 

Chamber Position 

The Chamber supports policies that improve affordability for businesses while maintaining sustainable public 
finances and economic stability. 

Recommendations 

The Chamber supports: 

• measures that improve productivity; 
• targeted relief during extraordinary economic events; 
• policies that reduce inflationary pressures; 
• stable taxation; 
• efficient infrastructure investment; and 
• programs that improve business productivity and innovation. 

Intended Outcome 

A more competitive business environment with sustainable operating costs. 

 

Status: Active 

  



  

  



  



   

  



   

  



    



  

  



Labour Force Development 

 

Issue 

Persistent labour shortages continue to limit business growth throughout the South Okanagan. 

Chamber Position 

The Chamber supports policies that strengthen workforce participation, skills development, immigration 
pathways, and employer access to qualified employees. 

Recommendations 

The Chamber supports: 

• expanded workforce training; 
• apprenticeship opportunities; 
• improved labour mobility; 
• recognition of foreign credentials; 
• targeted immigration programs; 
• youth employment initiatives; 
• stronger partnerships with educational institutions; and 
• workforce housing initiatives. 

Intended Outcome 

A resilient workforce that meets the needs of local employers. 

 

Status: Active 

  



Interprovincial Trade 

 

Issue 

Interprovincial trade barriers increase costs, reduce productivity, limit consumer choice, and restrict the ability of 
Canadian businesses to compete and grow. Despite the existence of the Canadian Free Trade Agreement, 
differences in provincial legislation, regulations, licensing requirements, procurement policies, transportation 
rules, and product standards continue to impede the free movement of goods, services, investment, and labour 
across Canada. 

For businesses in British Columbia and the South Okanagan, these barriers create unnecessary administrative 
costs, reduce market opportunities, discourage investment, and limit economic growth. They are particularly 
challenging for small and medium-sized businesses, which often lack the resources required to navigate multiple 
regulatory regimes. 

The Chamber believes that reducing internal trade barriers will strengthen Canada's economy, improve business 
competitiveness, increase productivity, and create new opportunities for businesses throughout British Columbia. 

Chamber Position 

The Chamber supports the elimination of unnecessary interprovincial trade barriers and the continued 
development of a modern, competitive, and integrated Canadian internal market. 

The Chamber encourages all levels of government to work collaboratively to harmonize regulations, recognize 
equivalent provincial standards, improve labour mobility, and remove unnecessary restrictions that impede 
commerce between provinces and territories. 

The Chamber further supports policies that enable British Columbia businesses to compete fairly in markets 
across Canada while preserving appropriate public health, safety, environmental, and consumer protections. 

Recommendations: 

The Chamber supports: 

• the elimination of unnecessary regulatory barriers that restrict the free movement of goods, services, 
labour, and investment within Canada; 

• greater harmonization of provincial regulations, standards, licensing requirements, and certification 
processes where appropriate; 

• expanded mutual recognition agreements between provinces and territories for professional credentials, 
skilled trades, and occupational licensing; 

• reducing administrative duplication and compliance costs for businesses operating in multiple provinces; 
• improved interprovincial transportation and logistics systems that facilitate the efficient movement of 

goods throughout Canada; 
• procurement policies that provide fair and open access for businesses to compete for public-sector 

opportunities across provincial boundaries; 
• modernization of the Canadian Free Trade Agreement to address emerging economic sectors and remove 

remaining barriers to commerce; 
• continued collaboration between federal, provincial, territorial, Indigenous, and industry partners to 

strengthen Canada's internal market; 
• policies that improve market access for British Columbia products, including agricultural and value-added 

products, while maintaining appropriate quality standards; and 



• regular consultation with the business community to identify and remove barriers that limit economic 
growth and competitiveness. 

Intended Outcome 

A more integrated Canadian economy in which businesses can compete, invest, hire, and expand across provincial 
boundaries with fewer unnecessary regulatory barriers, resulting in increased productivity, stronger supply chains, 
enhanced business competitiveness, greater consumer choice, and long-term economic prosperity for British 
Columbia and Canada. 

 

Status: Partially Achieved / Monitoring 

  



  

  



  

 

  



Pillar 4 – Transportation & Infrastructure 
 
Reliable transportation and modern, resilient infrastructure are essential to the economic prosperity, safety, and 
long-term competitiveness of Penticton and the South Okanagan. 

The Chamber supports strategic investments that improve the movement of people, goods, services, and 
emergency responders while strengthening regional connectivity and resiliency. As a regional economic and 
service centre, Penticton depends on reliable connections to neighbouring communities, major transportation 
corridors, markets, airports, and the broader provincial economy. 

The Chamber recognizes that transportation and infrastructure affect: 

• workforce and customer mobility; 
• movement of goods and supply-chain reliability; 
• tourism and visitor accessibility; 
• emergency response and evacuation capacity; 
• business attraction, expansion, and investment; 
• agriculture, manufacturing, construction, and other key industries; 
• regional and air transportation; 
• public transit and active transportation; 
• energy availability and future capacity; 
• water, wastewater, and municipal infrastructure; 
• telecommunications and digital connectivity; and 
• economic resiliency during emergencies and major disruptions. 

 

 

  



Public Transportation and Regional Mobility 

 

Issue 

Accessible, reliable, and affordable public transportation is essential to the economic vitality and social well-being 
of Penticton and the South Okanagan. Effective public transit improves access to employment, education, 
healthcare, recreation, and commercial services while supporting workforce participation, tourism, environmental 
sustainability, and regional connectivity. 

The Chamber recognizes that both local public transit and intercity transportation services play an important role 
in supporting businesses, residents, students, seniors, visitors, and workers throughout the region. 

Chamber Position 

The Chamber supports investments that improve local and regional public transportation, expand affordable 
mobility options, and strengthen transportation connections between the South Okanagan and the rest of British 
Columbia. 

The Chamber supports public transportation initiatives that improve accessibility, reduce transportation barriers, 
encourage sustainable travel, strengthen the regional economy, and contribute to the long-term competitiveness 
of Penticton and the South Okanagan. 

Recommendations 

The Chamber supports: 

• continued investment in reliable and accessible local public transit;  
• affordable transit programs that improve access to employment, education, and community services;  
• initiatives that encourage youth ridership and establish lifelong public transportation habits;  
• expansion of regional and intercity bus services connecting Penticton with neighbouring communities and 

major centres throughout British Columbia;  
• transportation solutions that improve workforce mobility and support labour force participation;  
• enhanced transportation options that strengthen tourism and visitor access;  
• collaboration between local governments, BC Transit, private transportation providers, Indigenous 

communities, and provincial agencies to improve regional connectivity;  
• investment in accessible transportation for seniors and persons with disabilities; and  
• transportation planning that supports environmental sustainability, reduces congestion, and contributes to 

regional economic development. 

Intended Outcome 

A safe, reliable, accessible, and integrated public transportation system that supports residents, businesses, 
visitors, and workers by improving mobility, strengthening regional connectivity, encouraging sustainable 
transportation, and enhancing the economic competitiveness of Penticton and the South Okanagan. 

 

Status: Active 

  



 

  



  

  



Secondary Transportation Route 

 

Issue 

Penticton remains the largest population centre in British Columbia served by a single primary highway. 

Chamber Position 

The Chamber supports development of a reliable, all-season secondary transportation corridor connecting 
Penticton with the Central Okanagan. 

Recommendations 

The Chamber supports: 

• long-term corridor planning; 
• provincial and federal infrastructure funding; 
• environmental assessment; 
• emergency route planning; and 
• collaboration between affected local governments. 

Intended Outcome 

Improved transportation resiliency, public safety, supply-chain reliability, and economic competitiveness. 

 

Status: Active 

 

Media Coverage 

https://globalnews.ca/video/11316098/renewed-calls-for-permanent-alternate-route-between-kelowna-and-
penticton/ 

https://www.castanet.net/news/Penticton/564345/Mayor-renews-call-for-alternate-route-between-Penticton-
and-Kelowna-following-wildfire-highway-closure  

  

https://globalnews.ca/video/11316098/renewed-calls-for-permanent-alternate-route-between-kelowna-and-penticton/
https://globalnews.ca/video/11316098/renewed-calls-for-permanent-alternate-route-between-kelowna-and-penticton/
https://www.castanet.net/news/Penticton/564345/Mayor-renews-call-for-alternate-route-between-Penticton-and-Kelowna-following-wildfire-highway-closure
https://www.castanet.net/news/Penticton/564345/Mayor-renews-call-for-alternate-route-between-Penticton-and-Kelowna-following-wildfire-highway-closure


  

  



  

  



  

  



  

  



  

  



  

  



PROTECTING ECONOMIC STABILITY AND EMERGENCY MOBILITY THROUGH SECONDARY TRANSPORTATION 
ROUTES 
 
Issue 
Communities across British Columbia that rely on a single highway corridor to connect with the next major urban 
centre face increasing economic and public safety risks due to recurring closures caused by wildfires, landslides, 
accidents, and security incidents. As climate-related events increase in frequency, ensuring both economic 
resiliency and environmental sustainability must be balanced in infrastructure planning. With health care, post-
secondary education, supplies, and other essential services and products increasingly centralized in urban hubs, 
the absence of reliable and strategically prioritized secondary transportation options represents a critical 
infrastructure vulnerability requiring provincial action. 
 
Background 
Highway 97 serves as the sole north-south connector between Penticton and Kelowna. Over the past decade, this 
corridor has been repeatedly closed due to landslides8, wildfires9, collisions, and other emergency events10. During 
these closures, residents, businesses, emergency responders, and medical patients have been left without a safe 
and viable alternative route.  
The lack of a maintained secondary corridor has resulted in: 

1. Supply Chain Disruption: Businesses rely on predictable transportation for inventory, agricultural inputs, 
construction materials, and time-sensitive deliveries. Disruptions increase operating costs and reduce 
reliability in commercial contracts. 

2. Labour Market Constraints: When employees cannot commute due to corridor closures, businesses face 
reduced productivity and service interruptions. This is particularly critical for health care workers, trades, 
tourism operators, and service-sector employees. 

3. Tourism Revenue Loss: The South Okanagan’s tourism sector depends heavily on seamless access from 
Kelowna International Airport and the Central Okanagan. Corridor closures reduce visitor confidence and 
redirect travel spending to other regions. 

4. Investor Confidence and Risk Perception: Investors evaluate infrastructure redundancy when assessing 
regional expansion opportunities. Communities reliant on a single transportation corridor are perceived as 
higher-risk markets, particularly amid increasing climate-related events. 

5. Agricultural and Perishable Goods Risk: The Okanagan’s agricultural sector depends on reliable 
transportation for time-sensitive shipments. Even temporary closures can result in spoilage, missed export 
windows, and financial losses. 
 

During closures of Highway 97, including the January 27, 2025 Bennett Bridge incident11, motorists attempted to 
use FSR 201 in unsafe conditions12, resulting in emergency rescue operations. Forest Service Roads are overseen 
by the Ministry of Forests, and maintenance responsibility lies with industrial users holding permits such as forest 
(logging) companies. FSR’s are not built or maintained to the same standard as roads intended for public use13. 

This issue is not unique to the South Okanagan. In September 2025, Highway 20 connecting Bella Coola to 
Williams Lake was briefly closed due to the Beef Trail Creek wildfire.14 While the closure only lasted for a day, it had 

 
8 https://globalnews.ca/video/9927533/3000-cubic-metres-of-rock-closes-highway-97-between-summerland-and-
peachland 
9 https://globalnews.ca/video/11312544/out-of-control-wildfire-buirning-near-peachland 
10 https://globalnews.ca/news/10982698/kelowna-bridge-closure-talks-second-crossing-bomb-squad/ 
11 https://www.castanet.net/news/Kelowna/587729/Transportation-story-of-the-year-Bennett-Bridge-bomb-scare 
12 https://www.castanet.net/news/Kelowna/529943/Drivers-rescued-after-vehicles-became-stuck-on-201-Forest-Service-
Road 
13 https://www.oag.bc.ca/app/uploads/sites/963/2024/08/OAGBC-20210119-Management-Forest-Service-Roads_RPT.pdf 
14 https://www.cbc.ca/news/canada/british-columbia/evacuation-order-wildfire-cariboo-regional-district-sept-2-1.7623602 



the potential to sever the community from the rest of British Columbia for an indefinite amount of time, and with it 
their economy which is based on eco- and adventure tourism, forestry, and commercial fishing and processing.  

In June 2023, the Cameron Bluffs wildfire forced the closure of Highway 4, the only paved corridor linking Port 
Alberni, Tofino, and Ucluelet to the rest of Vancouver Island. The highway was closed for weeks and resulted in 
more than $60 million in lost revenue for those three communities15, demonstrating the economic vulnerability of 
tourism and service-based economies when a single corridor fails.  

Transportation redundancy is not a discretionary convenience, it is foundational economic infrastructure required 
to safeguard business continuity, protect jobs, and secure the long-term competitiveness of British Columbia’s 
regional economies. Solutions must be scalable, cost-effective, and environmentally responsible. 
 
The Chamber Recommends 
That the Provincial Government: 

1. Develop a targeted provincial resiliency framework that identifies and prioritizes communities most at risk 
due to single-corridor dependence, while integrating environmental and ecological considerations into 
infrastructure planning. 

2. Prioritize the assessment and improvement of existing alternate routes — including select Forest Service 
Roads where feasible — focusing on safety, seasonal operability, and emergency readiness, rather than 
defaulting to new route construction. 

3. Implement a phased and prioritized investment strategy that focuses first on high-risk corridors, supported 
by dedicated, multi-year funding tied to clear economic and safety outcomes. 

4. Conduct formal cost-benefit and economic impact analyses that compare multiple solutions, including 
route improvements, mitigation strategies (e.g., slope stabilization, wildfire prevention), and demand 
management, to ensure the most effective use of public funds. 

5. Collaborate with local governments, Indigenous communities, emergency services, and industry 
stakeholders to validate need, share data, and build broader provincial support for prioritized action. 
 

Submitted by the Penticton & Wine Country Chamber of Commerce 
 

 

 

  

 
15 https://globalnews.ca/news/11092776/highway-4-closure-revenue-loss/ 



West Coast Corridor Resiliency Partnership 

 

Issue 

British Columbia's transportation network is critical to the movement of people, goods, emergency services, 
agricultural products, energy, and international trade. Increasingly frequent wildfires, floods, landslides, severe 
weather events, and major transportation incidents have exposed significant vulnerabilities within the province's 
highway, rail, and transportation infrastructure, disrupting businesses, supply chains, tourism, and essential 
services. 

The South Okanagan is the largest population centre in British Columbia served by a single primary highway 
connection. When Highway 97 is closed, businesses experience shipment delays, increased transportation costs, 
cancelled travel, supply shortages, reduced tourism activity, and interruptions to daily operations. These 
disruptions demonstrate that transportation resilience is not only an infrastructure issue but also a matter of 
economic security and regional competitiveness. 

The Chamber recognizes that transportation challenges affecting the South Okanagan originate throughout British 
Columbia's transportation network, particularly within the Fraser Valley and Canada's Pacific Gateway, where 
disruptions can have cascading economic consequences across the province and the country. 

Chamber Position 

The Chamber supports the West Coast Corridor Resiliency Partnership (WCCRP) as a coordinated, long-term 
initiative to strengthen the resilience of British Columbia's critical transportation, energy, agricultural, and supply-
chain infrastructure. 

The Chamber advocates for sustained federal and provincial investment in resilient transportation corridors that 
improve emergency preparedness, protect Canada's supply chains, strengthen economic competitiveness, and 
ensure the uninterrupted movement of people and goods throughout British Columbia. 

The Chamber further supports recognizing the West Coast Corridor Resiliency Partnership as a national 
infrastructure priority and encourages governments to work collaboratively with municipalities, Indigenous 
governments, industry, and regional partners to strengthen Canada's Pacific Gateway and its associated 
transportation networks. 

Recommendations 

The Chamber supports: 

• recognition of the West Coast Corridor Resiliency Partnership as a national infrastructure priority;  
• sustained federal and provincial investment in resilient transportation infrastructure throughout British 

Columbia;  
• strategic improvements to transportation corridors serving the Fraser Valley, the South Okanagan, and 

other critical provincial trade routes;  
• long-term planning that incorporates climate adaptation, emergency preparedness, and infrastructure 

resilience into transportation investment decisions;  
• coordinated infrastructure planning among federal, provincial, municipal, Indigenous, and regional 

partners;  
• investments that improve the resilience of highways, bridges, rail infrastructure, ports, airports, pipelines, 

and other critical transportation assets;  
• continued development of secondary transportation routes and alternative transportation corridors serving 

vulnerable regions of British Columbia;  



• transportation infrastructure planning that protects supply chains, food security, emergency response 
capabilities, and economic competitiveness;  

• regular assessment of transportation vulnerabilities and infrastructure risks associated with climate 
change and natural disasters; and  

• federal infrastructure funding that recognizes the national economic importance of British Columbia's 
Pacific Gateway and transportation network. 

 

Intended Outcome 

A resilient, integrated, and future-ready transportation network that protects Canada's supply chains, supports 
emergency preparedness, strengthens regional and national economic competitiveness, enhances public safety, 
and ensures the reliable movement of people, goods, agricultural products, and essential services throughout 
British Columbia and Canada. 

 

Status: Active 

  



  

  



  

  



  

  



Air Transportation 

 

Issue 

Reliable commercial air service is essential to the economic vitality, competitiveness, and quality of life of the 
South Okanagan. Air transportation supports business travel, tourism, investment, healthcare access, education, 
emergency response, and connectivity between rural communities and major national and international 
transportation networks. 

For communities such as Penticton, regional air service is more than a transportation convenience—it is critical 
economic infrastructure that enables businesses to compete, attracts visitors and investment, and connects 
residents to employment, specialized healthcare, government services, and family across Canada. 

The reduction or loss of scheduled commercial air service can have significant economic consequences, 
particularly for rural and regional communities that depend upon convenient and reliable access to national 
transportation networks. 

Chamber Position 

The Chamber supports maintaining and strengthening reliable, sustainable, and competitive commercial air 
service for Penticton Regional Airport. 

The Chamber advocates for policies that recognize the importance of regional air transportation to rural economic 
development and encourage collaboration among airlines, airports, governments, and local stakeholders to 
preserve and expand regional connectivity. 

The Chamber further supports federal transportation policies that recognize regional air service as an essential 
component of Canada's transportation system and encourage national air carriers to maintain meaningful service 
to rural communities. 

Recommendations 

The Chamber supports: 

• maintaining reliable scheduled commercial air service between Penticton and major Canadian 
transportation hubs; 

• policies that recognize regional air transportation as essential economic infrastructure for rural and 
regional communities; 

• collaboration among airlines, airport authorities, governments, Indigenous communities, tourism 
organizations, and the business community to strengthen long-term regional air service; 

• continued federal recognition of the importance of regional air connectivity when developing aviation 
policy and providing support to Canada's air transportation sector; 

• investments in Penticton Regional Airport that improve operational reliability, passenger experience, safety, 
and long-term capacity; 

• initiatives that encourage increased passenger demand, route sustainability, and year-round service; 
• transportation planning that integrates regional air service with other modes of transportation to improve 

connectivity throughout the South Okanagan; 
• consultation with affected communities before significant reductions or discontinuation of scheduled 

commercial air service; and 
• exploration of innovative partnerships and service models that improve the long-term sustainability of 

regional air transportation. 



Intended Outcome 

A reliable, accessible, and sustainable regional air transportation network that supports business 
competitiveness, tourism, healthcare, investment, workforce mobility, and the long-term economic prosperity of 
Penticton and the South Okanagan while ensuring rural communities remain connected to the national 
transportation system. 

 

Status: Active 

 

Media Coverage: 

https://globalnews.ca/news/9958400/air-canada-pulls-out-penticton-pilot-shortage-backlash/ 

https://www.castanet.net/news/Penticton/446521/Air-Canada-stopping-service-at-Penticton-Regional-Airport-in-
2024#446521 

 

  

https://globalnews.ca/news/9958400/air-canada-pulls-out-penticton-pilot-shortage-backlash/
https://www.castanet.net/news/Penticton/446521/Air-Canada-stopping-service-at-Penticton-Regional-Airport-in-2024#446521
https://www.castanet.net/news/Penticton/446521/Air-Canada-stopping-service-at-Penticton-Regional-Airport-in-2024#446521


  

  



  

  



  

  



  

  



  

  



  



Pillar 5 – Economic Development & Tourism 
 

A strong, diverse, and resilient economy is essential to Penticton’s long-term prosperity, quality of life, and ability to 
provide opportunities for residents, businesses, and future generations. 

The Chamber supports policies that strengthen Penticton’s economy through investment, entrepreneurship, 
tourism, innovation, workforce development, and sustainable business growth. Economic development should 
support existing businesses while creating the conditions necessary to attract new investment, encourage 
business formation, and diversify the local economy. 

The Chamber recognizes that economic development and tourism are influenced by: 

• business attraction, retention, and expansion; 
• investment readiness and availability of employment lands; 
• entrepreneurship and small-business development; 
• tourism, events, festivals, sport, and visitor experiences; 
• agriculture, wine, hospitality, and other key regional industries; 
• workforce availability, skills development, and talent attraction; 
• transportation and regional accessibility; 
• housing availability and affordability; 
• regulatory efficiency and development approval processes; 
• infrastructure, utilities, and servicing capacity; 
• access to capital, technology, and innovation; 
• downtown vitality and commercial activity; 
• regional, Indigenous, and intergovernmental partnerships; and 
• Penticton’s reputation as a place to visit, invest, work, and do business.  



Convention Centre and Conference Facilities 

 

Issue 

Business events, conferences, conventions, and meetings are important drivers of Penticton's year-round 
economy. They generate significant economic activity for hotels, restaurants, wineries, retailers, transportation 
providers, attractions, and other tourism-related businesses, while helping diversify the visitor economy beyond 
the traditional summer tourism season. 

Although Penticton has established itself as a recognized destination for meetings and conferences through the 
Penticton Trade and Convention Centre, the Penticton Lakeside Resort, and Travel Penticton's "Meet in Penticton" 
program, the community's ability to compete for larger conferences and business events is constrained by the 
absence of an attached convention hotel and a sufficient inventory of nearby accommodation. 

Chamber Position 

The Chamber supports investments that strengthen Penticton's convention, conference, and business events 
infrastructure, including the development of additional hotel accommodation that enhances the community's 
ability to attract provincial, national, and international meetings, conventions, and major events. 

The Chamber supports the construction of a hotel directly adjacent to and connected with the Penticton Trade and 
Convention Centre, as we recognize the significant economic opportunities such an investment could provide for 
the community. 

Intended Outcome 

Increased year-round visitation and economic activity. 

  



  

  



  

  



Emergency Tourism Measures and Travel Restrictions  

 

Issue 

Tourism is a foundational component of the South Okanagan economy. During emergencies, governments may be 
required to implement extraordinary measures to protect public safety and support emergency response 
operations. However, broad travel restrictions can have significant unintended economic consequences for 
tourism-dependent businesses, hospitality providers, wineries, retailers, restaurants, event organizers, and the 
regional workforce. 

The Chamber recognizes that emergency management decisions must prioritize the protection of life and public 
safety. At the same time, emergency measures should be based on timely, accurate information and should 
minimize unnecessary disruption to businesses and local economies whenever possible. 

Chamber Position 

The Chamber supports emergency management decisions that are evidence-based, proportionate, geographically 
targeted, and informed by real-time operational data. 

The Chamber believes that broad travel restrictions should only be implemented where clearly necessary to 
support emergency response operations or protect public safety, and only after available accommodation 
capacity, evacuation requirements, local conditions, and regional economic impacts have been carefully 
assessed. 

Where emergency measures result in significant and unavoidable economic losses, governments should work 
collaboratively with affected industries to provide timely communication, meaningful consultation where 
practical, and appropriate financial recovery support. 

Recommendations 

The Chamber supports: 

• emergency management decisions that are informed by real-time operational data and accommodation 
capacity;  

• the use of targeted and proportionate emergency measures whenever practical, rather than broad regional 
restrictions;  

• meaningful consultation with affected local governments, tourism organizations, accommodation 
providers, and business representatives whenever operationally feasible;  

• improved coordination between emergency management agencies, municipalities, destination 
management organizations, and the hospitality sector;  

• enhanced data collection regarding accommodation availability and evacuee needs to support evidence-
based decision-making;  

• timely, accurate, and transparent communication with businesses, residents, and visitors during 
emergency events;  

• periodic review of emergency management protocols following significant emergency events;  
• financial assistance programs for businesses that experience substantial economic losses resulting 

directly from government-imposed emergency measures; and  
• ongoing collaboration to ensure emergency preparedness protects both public safety and the long-term 

economic resilience of British Columbia's tourism communities.  

 



Intended Outcome 

An emergency management framework that protects life and public safety while ensuring that travel restrictions 
and other extraordinary measures are based on accurate information, implemented only when necessary, 
communicated effectively, and designed to minimize avoidable economic harm to businesses, workers, residents, 
and visitors. 

 

Status: Active / Monitoring 

 

Media Coverage: 

https://globalnews.ca/video/9930836/south-okanagan-tourism-hard-hit-by-travel-ban/ 

https://www.castanet.net/news/Penticton/443121/Penticton-businesses-worried-about-echoing-impact-of-
travel-ban 

https://www.pentictonwesternnews.com/news/penticton-businesses-need-help-more-than-ever-as-wildfires-
cancel-events-chamber/ 

 

  

https://globalnews.ca/video/9930836/south-okanagan-tourism-hard-hit-by-travel-ban/
https://www.castanet.net/news/Penticton/443121/Penticton-businesses-worried-about-echoing-impact-of-travel-ban
https://www.castanet.net/news/Penticton/443121/Penticton-businesses-worried-about-echoing-impact-of-travel-ban
https://www.pentictonwesternnews.com/news/penticton-businesses-need-help-more-than-ever-as-wildfires-cancel-events-chamber/
https://www.pentictonwesternnews.com/news/penticton-businesses-need-help-more-than-ever-as-wildfires-cancel-events-chamber/


 



 

  



 

  



 

  



 

  



 

  



Pillar 6 – Agriculture and Natural Resources 
 

Agriculture is a foundational component of the South Okanagan economy and an important part of the region’s 
identity, employment base, tourism industry, food security, and long-term economic prosperity. 

The Chamber supports policies that protect and strengthen the long-term viability and competitiveness of 
agriculture while balancing responsible environmental stewardship, natural-resource management, and 
sustainable economic development. 

The Chamber recognizes that agriculture and natural-resource policy are influenced by: 

• agricultural land availability and productive use; 
• water security, irrigation, and watershed management; 
• climate resilience and extreme-weather events; 
• crop insurance and agricultural risk-management programs; 
• labour availability, including seasonal and temporary workers; 
• production, transportation, and operating costs; 
• access to domestic and international markets; 
• interprovincial trade and direct-to-consumer sales; 
• food processing and value-added agricultural production; 
• innovation, technology, and agricultural productivity; 
• wildfire prevention, mitigation, and recovery; 
• responsible land, forest, and natural-resource management; 
• environmental stewardship and biodiversity; and 
• the relationship between agriculture, tourism, hospitality, and the regional economy. 

  



Wine Industry Sustainability and Resilience 

 

Issue 

The wine and grape industry is one of the South Okanagan's most important economic sectors, contributing 
significantly to employment, tourism, agriculture, manufacturing, hospitality, and regional identity. The industry 
supports thousands of jobs throughout British Columbia and plays a vital role in attracting visitors, supporting 
local businesses, and strengthening the provincial economy. 

In recent years, the industry has experienced unprecedented challenges, including extreme weather events, crop 
losses, climate change, wildfire impacts, labour shortages, rising production costs, supply chain disruptions, 
interprovincial trade barriers, and changing consumer markets. These challenges have highlighted the need for 
long-term policies that strengthen the resilience and competitiveness of British Columbia's wine industry. 

Chamber Position 

The Chamber supports policies that ensure the long-term sustainability, resilience, and international 
competitiveness of British Columbia's wine and grape industry. 

The Chamber believes governments should work collaboratively with wineries, grape growers, industry 
associations, Indigenous communities, tourism organizations, and local governments to develop policies that 
strengthen climate resilience, support business continuity, encourage innovation, protect agricultural production, 
and enhance wine tourism. 

The Chamber recognizes that extraordinary circumstances may require temporary regulatory flexibility to ensure 
the continued viability of wineries while preserving the integrity and reputation of British Columbia wines. 

Recommendations 

The Chamber supports: 

• continued provincial and federal investment in programs that strengthen the long-term sustainability and 
competitiveness of British Columbia wineries and grape growers; 

• improvements to Production Insurance, AgriStability, AgriRecovery, and other business risk management 
programs that adequately reflect the unique needs of vineyards and wineries; 

• long-term climate adaptation initiatives, including vineyard renewal, research, innovation, frost mitigation 
technologies, and the introduction of climate-resilient grape varieties; 

• temporary regulatory flexibility during extraordinary agricultural events, including crop failures caused by 
extreme weather, disease, or other circumstances beyond the control of producers; 

• maintaining regulatory pathways that allow wineries to temporarily utilize out-of-province grapes or other 
approved production methods during periods of severe grape shortages while protecting the integrity and 
reputation of British Columbia wines; 

• regulatory modernization that supports business viability while preserving the land-based winery model 
and encouraging continued investment in British Columbia grape production; 

• continued review of minimum production requirements to ensure regulations remain responsive during 
exceptional agricultural circumstances; 

• policies that enhance the visitor experience at wineries, encourage agritourism, and strengthen the 
economic contribution of wine tourism throughout British Columbia; 

• collaboration between governments and industry to reduce interprovincial trade barriers affecting British 
Columbia wineries and to expand market access for British Columbia wines across Canada; 



• investment in research, innovation, workforce development, and sustainable agricultural practices that 
improve the long-term resilience of the sector; and 

• ongoing consultation with industry stakeholders when developing legislation, regulations, and support 
programs affecting wineries and grape growers. 

Intended Outcome 

A resilient, competitive, and internationally recognized British Columbia wine industry that continues to support 
agricultural production, employment, tourism, private investment, exports, and the long-term economic prosperity 
of the South Okanagan while adapting successfully to changing environmental and market conditions. 

 

Status: Achieved and Monitoring 

 

Media Coverage: 

https://globalnews.ca/news/9853816/okanagan-vintners-need-help-cold-snap/ 

https://www.castanet.net/news/Penticton/438940/It-s-a-scary-time-South-Okanagan-wineries-plead-for-
flexibility-from-government#438940 

https://www.pentictonwesternnews.com/news/south-okanagan-chambers-request-help-for-wineries-after-grape-
crops-decimated/ 

  

https://globalnews.ca/news/9853816/okanagan-vintners-need-help-cold-snap/
https://www.castanet.net/news/Penticton/438940/It-s-a-scary-time-South-Okanagan-wineries-plead-for-flexibility-from-government#438940
https://www.castanet.net/news/Penticton/438940/It-s-a-scary-time-South-Okanagan-wineries-plead-for-flexibility-from-government#438940
https://www.pentictonwesternnews.com/news/south-okanagan-chambers-request-help-for-wineries-after-grape-crops-decimated/
https://www.pentictonwesternnews.com/news/south-okanagan-chambers-request-help-for-wineries-after-grape-crops-decimated/


  

  



  

 



 



  



 



  



 

  



   

  



  

  



  

  



Responsible Aggregate Development and the Protection of Garnet Valley 

 

Issue 

Aggregate resources are essential to supporting housing construction, public infrastructure, transportation 
projects, and economic development throughout British Columbia. However, aggregate extraction must be 
carefully planned to ensure industrial land uses are compatible with surrounding environmental, agricultural, 
tourism, cultural, and residential values. 

Garnet Valley represents one of the South Okanagan's most significant rural landscapes. The area supports a 
diverse network of vineyards, orchards, agritourism businesses, equestrian operations, recreational trails, 
conservation lands, and small businesses that collectively contribute to the region's long-term economic 
prosperity and international reputation as a premier tourism destination. 

The Chamber recognizes that decisions regarding resource development must carefully balance economic 
opportunity with environmental stewardship, Indigenous rights, long-term community prosperity, and sustainable 
land use. 

Chamber Position 

The Chamber supports responsible aggregate development where it is compatible with surrounding land uses and 
does not compromise established industries, environmentally sensitive areas, Indigenous interests, or the long-
term economic sustainability of the region. 

The Chamber opposes the proposed Garnet Valley Gravel Mine because it believes the location is fundamentally 
incompatible with the area's existing agricultural, tourism, recreational, environmental, and cultural values. 

The Chamber believes that long-term economic prosperity is best achieved by protecting the industries and 
natural assets that have established Garnet Valley as an important contributor to the South Okanagan economy. 

The Chamber further supports land-use decisions that prioritize sustainable economic development, respect 
Indigenous stewardship and rights, incorporate sound scientific evidence, and reflect meaningful community 
consultation. 

Recommendations 

The Chamber supports: 

• locating aggregate extraction and other industrial resource developments where they are compatible with 
surrounding land uses and existing economic activities;  

• protecting agricultural lands, agritourism businesses, recreation assets, environmentally sensitive 
ecosystems, and tourism destinations from incompatible industrial development;  

• comprehensive land-use planning that balances resource development with the long-term economic 
interests of local communities;  

• decision-making that gives appropriate weight to independent scientific evidence, environmental 
assessments, and ecological expertise;  

• meaningful consultation with local governments, Indigenous governments, affected businesses, residents, 
and community organizations before approving major resource developments;  

• permitting processes that are transparent, evidence-based, and clearly demonstrate how environmental, 
economic, social, and Indigenous considerations have been evaluated;  

• respecting Indigenous rights, stewardship, and reconciliation commitments when considering 
development proposals affecting culturally and environmentally significant areas;  



• regular review of permitting processes to ensure environmental science and technical expertise are fully 
considered during decision-making;  

• prioritizing sustainable economic development that creates long-term employment and investment while 
protecting the natural assets that support tourism, agriculture, recreation, and quality of life; and  

• denying industrial development proposals where the long-term environmental, cultural, social, and 
economic costs outweigh the anticipated public benefits. 

Intended Outcome 

Land-use decisions that support long-term community prosperity by protecting environmentally sensitive areas, 
respecting Indigenous rights and stewardship, preserving the South Okanagan's internationally recognized tourism 
and agricultural economy, and ensuring industrial resource development occurs only where it is environmentally 
responsible, economically justified, and compatible with surrounding land uses. 

 

Status: Active  



  

  



 



  

REF: 121413 

Good Afternoon,  

I am writing in response to the letter you submitted to the Ministry of Energy, Mines, and Low Carbon Innovation 
(EMLI) regarding the Garnet Valley Gravel Pit Application.   I acknowledge the concerns that you have expressed, 
and I have outlined below the process that the independent Statutory Decision Maker followed in evaluating the 
application.   

The application went through a technical review by the permitting inspector and geotechnical specialists from 
EMLI.  The application was also reviewed by the Ecosystems branch of the Ministry of Water, Land and Resource 
Stewardship.  The application was also referred to the Regional District of Okanagan-Similkameen and the District 
of Summerland.   A public comment period was held from December 21, 2023, until February 12th, 2024, and 
consultation with 22 Indigenous Nations was conducted.   

The comments submitted by all agencies, Indigenous Nations, and the public were considered by the Statutory 
Decision Maker and mitigations were developed and added into permit conditions.  Some of the key conditions 
that have been included into the legally enforceable permit are as follows:  

• Development of a geotechnical monitoring plan by a Qualified Professional. 
• Completion of an environmental assessment plan focused on plants and animals by a Qualified 

Professional. 
• Completion of an archaeological assessment. 
• Implementation of the Water Management, Erosion and Sediment Control Plan as part of the permit. 
• Implementation of the Dust and Noise Plan as part of the permit. 
• Limitation of the amount of disturbance allowable in the gravel pit at any given time (6 hectares); and, 
• Limitations to the hours and days the pit may operate (7AM to 5PM Monday to Friday only and no work on 

statutory holidays). 
 

With respect to road safety, it is anticipated that the volume of gravel trucks will be relatively small, with a 
maximum of 10 trucks/day (without a trailer), due to the limited size of the gravel pit operation. 

EMLI’s permitting inspectors are qualified technical specialists who are appointed and delegated to make 
independent statutory decisions on Mines Act applications without political interference.  Although I acknowledge 
your disappointment with this decision, I believe that a comprehensive adjudication process took place.   

If you have further questions about the permitting process or this file, please contact Mike Cloet, Regional Director 
at Mike.Cloet@gov.bc.ca. 

 

 

Regards,  

 

Responsible Mining and Competitiveness Division 

Assistant Deputy Minister’s Office  

Ministry of Energy, Mines and Low Carbon Innovation 

  

mailto:Mike.Cloet@gov.bc.ca


 

  



 

  



   

  



   

  



   

  



  



Invasive Mussel Prevention 

 

Issue 

British Columbia's lakes and waterways are among the province's most valuable environmental, recreational, and 
economic assets. The Okanagan's freshwater ecosystem supports tourism, agriculture, municipal water supplies, 
hydroelectric generation, recreation, fisheries, Indigenous cultural values, and the region's internationally 
recognized wine industry. 

The introduction of invasive zebra or quagga mussels would have devastating and irreversible consequences for 
British Columbia's freshwater ecosystems and economy. Once established, invasive mussels are virtually 
impossible to eradicate and can significantly increase infrastructure costs, disrupt irrigation systems, damage 
aquatic ecosystems, reduce recreational opportunities, diminish tourism, and negatively affect communities that 
rely on healthy lakes and rivers. 

The Chamber believes that preventing the introduction of invasive mussels is substantially more effective and 
cost-efficient than attempting to manage or mitigate an established infestation. 

Chamber Position 

The Chamber supports a comprehensive, prevention-focused aquatic invasive species strategy that protects 
British Columbia's lakes and waterways through mandatory inspections, enhanced border screening, sustained 
government investment, regional collaboration, and science-based policy. 

The Chamber believes preventing invasive mussels is both an environmental responsibility and an economic 
necessity, and supports proactive investments that safeguard tourism, agriculture, municipal infrastructure, 
businesses, and the quality of life enjoyed throughout the South Okanagan. 

Recommendations 

The Chamber supports: 

• sustained and increased provincial funding for British Columbia's Invasive Mussel Defence Program to 
expand inspection capacity, staffing, enforcement, and public education; 

• mandatory inspections of all watercraft entering British Columbia from outside the province, supported by 
appropriate legislative authority and enforcement mechanisms; 

• strengthening provincial legislation to improve compliance with watercraft inspection requirements and 
establish penalties that effectively deter non-compliance; 

• enhanced federal investment in aquatic invasive species prevention programs, with an emphasis on border 
protection, early interception, and prevention rather than post-introduction response; 

• collaboration among British Columbia, Alberta, Saskatchewan, Indigenous governments, federal agencies, 
and other jurisdictions to establish coordinated western Canadian aquatic invasive species prevention 
strategies; 

• science-based risk assessments and precautionary measures, including temporary restrictions on high-
risk watercraft movements where credible evidence indicates an elevated threat of invasive mussel 
introduction; 

• policies that prioritize prevention over chemical eradication methods, recognizing the limited effectiveness 
and potential ecological impacts of chemical treatments once infestations become established; 

• continued investment in public education programs promoting the "Clean, Drain, Dry" principles and other 
best practices for preventing the spread of aquatic invasive species; 



• ongoing monitoring, research, and early detection initiatives that improve British Columbia's preparedness 
and response capabilities; and 

• regular consultation with local governments, Indigenous communities, watershed organizations, tourism 
operators, agricultural producers, marinas, chambers of commerce, and other stakeholders when 
developing provincial aquatic invasive species policies.  

Intended Outcome 

A comprehensive, coordinated, and adequately funded aquatic biosecurity system that prevents the introduction 
of invasive mussels into British Columbia, protects the ecological integrity of the province's lakes and rivers, 
safeguards critical infrastructure and water supplies, and preserves the long-term economic prosperity of tourism, 
agriculture, recreation, and waterfront communities throughout the South Okanagan. 

 

Status: Active  

 

Media Coverage: 

https://www.cbc.ca/listen/live-radio/1-96-radio-west/clip/16042325-business-groups-across-southern-interior-
call-moritorium-out-of-provine 

https://www.castanet.net/news/Kelowna/472192/Kelowna-Chamber-wants-moratorium-on-out-of-province-
boats-entering-B.C. 

  

https://www.cbc.ca/listen/live-radio/1-96-radio-west/clip/16042325-business-groups-across-southern-interior-call-moritorium-out-of-provine
https://www.cbc.ca/listen/live-radio/1-96-radio-west/clip/16042325-business-groups-across-southern-interior-call-moritorium-out-of-provine
https://www.castanet.net/news/Kelowna/472192/Kelowna-Chamber-wants-moratorium-on-out-of-province-boats-entering-B.C
https://www.castanet.net/news/Kelowna/472192/Kelowna-Chamber-wants-moratorium-on-out-of-province-boats-entering-B.C


  

 

 



  



 



  



  

  



  

  



  

  



Access to Safe Drinking Water to Protect Business Stability 

 

Issue 
Reliable access to safe drinking water is foundational economic infrastructure. Business operations, investment 
attraction, workforce retention, and regional competitiveness all depend on stable and predictable water systems. 
In many parts of British Columbia, particularly in small, rural, and remote communities, water infrastructure 
instability is creating direct economic risk. Businesses face rising operating costs, service disruptions, and 
reduced consumer spending, while communities struggle to attract and retain investment. 
 
Background 
Water infrastructure across British Columbia is facing increasing strain due to aging systems, deferred 
maintenance, regulatory requirements, population growth, and climate-related pressures. While water system 
delivery is often locally administered, provincial regulations, standards, and funding frameworks significantly 
influence the cost and sustainability of these systems., with the economic consequences of infrastructure failure 
extending far beyond local governments. In many cases, limited local tax bases and governance structures make it 
difficult to finance major upgrades without significant external support, raising important questions about the 
appropriate role of the provincial governments. 
 
These challenges are most acute in small, rural, and regionally governed systems, where limited tax bases and 
dispersed populations make it difficult to absorb capital costs while maintaining economic competitiveness. 

In the South Okanagan, residents connected to the Sage Mesa Water System near Penticton are facing a potential 
$33 million replacement cost without government assistance, equating to an approximately $136,000 levy per 
property owner16. Public reporting indicates infrastructure concerns were identified years ago, yet residents are 
now being asked to authorize borrowing that could result in significant monthly financial burdens17. Some 
homeowners have described the potential outcome as “economic eviction.”18 

Such financial shocks have broader economic consequences: 
• Reduced household disposable income directly impacts local retail, hospitality, and service sectors. 
• Elevated utility costs increase operating expenses for small businesses. 
• Property value instability discourages commercial investment. 
• Housing affordability challenges impair workforce attraction and retention. 

Water insecurity and operational risk: 
The Town of Osoyoos provides a second example of systemic vulnerability. The community relies on six 
groundwater wells feeding municipal reservoirs. During peak summer demand, even with all six wells operating at 
full capacity, reservoir levels have fallen to approximately 40 percent, leaving no contingency capacity in the event 
of mechanical failure. Municipal officials have warned that if reservoir levels fall below 35 percent, sediment 
disturbance could trigger a community-wide boil water advisory lasting weeks.19 
 

 
16 Castanet, Water woes at Penticton community were highlighted years ago, 
https://www.castanet.net/news/Penticton/596478/Water-woes-at-Penticton-community-were-highlighted-years-ago 
17 CBC News, Residents face referendum over $33M water system costs near Penticton, 
https://www.cbc.ca/news/canada/british-columbia/penticton-water-b-c-residents-referendum-9.7067600 
18 Castanet, “Economic eviction” concerns raised over $33 million water system upgrade, 
https://www.castanet.net/news/Penticton/566760/-Economic-eviction-Residents-concern-grows-with-33-million-cost-for-
water-system-upgrade-near-Penticton 
19 Penticton Herald, Osoyoos warns of potential boil water orders amid critically low reservoir levels, 
https://www.pentictonherald.ca/news/article_222debc0-2841-423f-af4f-bdd2f410079b.html 



In the City of Prince Rupert, aging water infrastructure, including century-old pipes, has resulted in repeated boil 
water advisories20, emergency conditions, and a multi-year infrastructure program exceeding $100 million 21. As a 
critical trade gateway supporting billions in economic activity, these challenges highlight the broader provincial 
and national economic risks associated with water system instability. 
 
Prolonged boil water advisories significantly disrupt: 

• Restaurants, wineries, and food processors. 
• Hotels and tourism operators, particularly during peak season. 
• Health care facilities and long-term care operations. 
• Construction activity requiring potable water access. 

In addition, inadequate water capacity and low- or no-flow hydrants present serious risks for fire suppression, 
particularly during wildfire season. This creates heightened exposure for businesses through property damage, 
insurance costs, and potential interruption of operations. 

Provincial regulatory requirements, including water quality and infrastructure standards, are essential for public 
safety but can create significant financial pressures for smaller systems when not paired with predictable, long-
term funding. 

Provincial economic implications: 
These examples reflect broader provincial challenges. According to the BC Water & Waste Association, 
approximately $7.7 billion in water and wastewater infrastructure across British Columbia is currently in very poor 
condition and requires immediate attention.22 When infrastructure reaches crisis level, capital costs are 
frequently downloaded onto small ratepayer bases ill-equipped to absorb them. 
 
Unstable water systems create measurable economic impacts: 

• Suppressed consumer spending. 
• Increased cost of doing business. 
• Delayed housing and commercial development. 
• Reduced investor confidence. 
• Heightened reputational risk for tourism-dependent regions. 

 
Current funding programs are competitive and episodic, rather than predictable and system-based. Businesses 
require certainty in infrastructure planning to make long-term investment decisions, a principle recognized by the 
Organisation for Economic Co-operation and Development (OECD)23, which identifies reliable and well-governed 
infrastructure as fundamental to maintaining investor confidence and economic competitiveness. Without reform, 
water infrastructure instability will increasingly act as a structural barrier to regional economic growth. 
 
The Chamber Recommends 
That the Provincial Government: 

1. Establish a permanent, dedicated clean water infrastructure fund, coordinated with federal programs, 
prioritizing small, rural, regional, and private systems where capital replacement would otherwise create 
economic instability. 

2. Develop a provincially led, economic-impact-based cost-sharing framework that clearly defines the roles 
of provincial, federal, regional, and local governments, while accounting for tax base capacity, median 
income levels, and impacts on business competitiveness. 

 
20 https://waterportal.ca/water-news/prince-rupert-boil-water-notice-2025/ 
21 https://www.canada.ca/en/housing-infrastructure-communities/news/2024/03/prince-rupert-receives-funding-to-help-
upgrade-water-system-and-improve-sewer-line.html 
22 BC Water & Waste Association, Infrastructure Report Card and Financial Sustainability Overview, 
https://bcwwa.org/site/resources/infrastructurereport 
23 Recommendation of the Council on the Governance of Infrastructure, 
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0460/ 



3. Implement provincially coordinated early-warning monitoring and oversight mechanisms for vulnerable 
water systems to prevent crisis-driven capital downloads and ensure timely intervention. 

4. Create an emergency stabilization mechanism to prevent sudden infrastructure costs from undermining 
local housing affordability, business stability, and local economies. 

5. Develop and implement clear provincial standards and guidance for water system resilience, including 
minimum requirements for emergency capacity, fire flow, and long-term asset management planning. 

 
 
Submitted by the Penticton & Wine Country Chamber of Commerce 
 


