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2022 Customer Survey Results

What Our Clients Are Saying...

“Our ProCare Representative is an awesome and | can't think of any ways she could be any better. Our
Hospice team greatly appreciates her.”

“Our agency loves ProCare. They help us get great care to our patients in a timely manner, making it possible
for patients to return to the quality of life they desire.”

“All representatives for ProCare are professional

and helpful.” 2022 Customer Service Survey
Scale:1-5

“We are very satisfied with ProCare resources

and enjoy the Lunch and Learns” Advocate

Communication

“Our account manager is wonderful! She is so p—
responsive and a joy to work with!”

“We are very happy with (ProCare) services.” Professionalism
Responsiveness
“You (ProCare Account Manager) continue to
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provide us with great service.” overall T
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