


2026 City of Homewood Resident Survey: GIS Maps

Interpreting the Maps

The maps on the following pages show the mean ratings for several
guestions on the survey by Census Block Group. If all areas on a map are
the same color, then residents generally feel the same about that issue
regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o DIAGINCIIIM:INNIE shades indicate POSITIVE ratings. Shades of blue
generally indicate satisfaction with a service, ratings of “excellent” or
“good” and ratings of “very safe” or “safe.”

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [OlV:\\[e|FINAp] shades indicate NEGATIVE ratings. Shades of orange/red
generally indicate dissatisfaction with a service, ratings of “below
average” or “poor” and ratings of “unsafe” or “very unsafe.”
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Location of Respondents
(Boundaries by Census Block Group)
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Q1-01. Quality of the City's school system
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Q1-02. Overall quality of public safety services (e.g.,
police, fire, ambulance)
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Q1-03. Overall quality of City parks and recreation
programs and facilities
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Q1-04. Overall maintenance of City streets and facilities
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Q1-05. Overall enforcement of City codes and
ordinances
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Q1-06. Overall quality of customer service you receive
from City employees
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Q1-07. Overall effectiveness of City communication
with the public
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Q1-08. Overall quality of the City's stormwater
runoff/stormwater management system
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Q1-09. Overall quality of public library facilities and
services
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Q1-10. Overall flow of traffic and congestion
management in the City
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Q3-01. Overall quality of services provided by the City
of Homewood
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Q3-02. Overall value that you receive for your City tax
dollars and fees
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Q3-03. Overall image of the City
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Q3-04. Overall quality of life in the City
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Q3-05. Overall appearance of the City
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Q4-01. As a place to live

Neutral
Below Average

Poor

No Response
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Q4-02. As a place to raise children

Neutral
Below Average

Poor

% No Response
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Q4-03. As a place to work

Neutral
Below Average

Poor

No Response
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Q5-01. Overall quality of local police protection
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Q5-02. The visibility of police in neighborhoods
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Q5-03. The visibility of police in retail areas
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Q5-04. The City's efforts to prevent crime
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Q5-05. How quickly police respond to emergencies
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Q5-06. Enforcement of local traffic laws
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Q5-07. The attitude and behavior of Police Department
personnel toward residents
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Q5-08. Quality of animal control
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Q5-09. Enforcement of speed limits in neighborhoods
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Q5-10. Overall quality of local fire protection services
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Q5-11. Overall quality of emergency medical services
including ambulance service
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Q5-12. Emergency preparedness/emergency
management
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Q5-13. Fire safety you feel while in businesses,
restaurants, and places of public assembly

ETC Institute (2026)

Page 33



2026 City of Homewood Resident Survey: GIS Maps

Q5-14. Attitude of respect, caring, and sense of importance
for helping others displayed by fire department personnel
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Q5-15. Fire, life safety and CPR educational programs
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Q5-16. Professional appearance of the fire department
personnel, equipment and/or fire stations
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Q8-01. In your neighborhood during the day

Safety
- Very Safe

Somewhat Safe

Neutral
Somewhat Unsafe
- Very Unsafe
S
55

% No Response
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Q8-02. In your neighborhood at night

Safety
- Very Safe

Somewhat Safe

Neutral
Somewhat Unsafe
- Very Unsafe
S
55

% No Response
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Q8-03. In the City parks

Safety

- Very Safe

|:| Somewhat Safe
|:| Neutral

|:| Somewhat Unsafe
B

Very Unsafe

No Response
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Q8-04. In commercial and retail areas

Safety

- Very Safe

Somewhat Safe
Neutral
Somewhat Unsafe

Very Unsafe

2 No Response
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Q8-05. Overall feeling of safety in Homewood

Safety
- Very Safe

Somewhat Safe

Neutral
Somewhat Unsafe

- Very Unsafe

% No Response

ETC Institute (2026) Page 41



2026 City of Homewood Resident Survey: GIS Maps

Q9-01. Enforcing the cleanup of litter and debris on
private property
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Q9-02. Enforcing the mowing and trimming of private
property
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Q9-03. Enforcing the maintenance of residential
property (exterior of homes)
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Q9-04. Enforcing the maintenance of business property
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Q9-05. Enforcing codes designed to protect public
safety
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Q9-06. Enforcing sign regulations

ETC Institute (2026)

Page 47



2026 City of Homewood Resident Survey: GIS Maps

Q10-01. Maintenance of major City streets
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Q10-02. Maintenance of sidewalks
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Q10-03. Maintenance of street signs
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Q10-04. Maintenance of traffic signals
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Q10-05. Maintenance of City buildings
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Q10-06. Mowing and trimming along streets and other
public areas
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Q10-07. Adequacy of City street lighting
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Q10-08. Overall cleanliness of City streets/other public
areas
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Q10-09. Maintenance of the commercial areas
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Q12-01. Swimming pools
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Q12-02. Maintenance of City ballfields
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Q12-03. Number of City parks
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Q12-04. Number of walking and biking trails
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Q12-05. Outdoor athletic fields (baseball, soccer,
softball, lacrosse, football)
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Q12-06. Community recreational centers
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Q12-07. The City's youth athletic programs
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Q12-08. The City's adult athletic programs
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Q12-09. The City's senior programs
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Q12-10. City recreational programs (classes, trips,
special events, arts programming)
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Q12-11. Maintenance of City parks
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Q12-12. Ease of registering for programs
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Q12-13. Fees charged for recreational programs
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Q12-14. Special City Events (Holiday Parade, We love
Homewood Day, etc.)
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Q15-01. The availability of information about City
programs and services
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Q15-02. Level of public involvement in local decision
making
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Q15-03. Quality of emailed newsletter
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Q15-04. Availability of information on other City
services and programs
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Q15-05. The quality of the City's web page
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Q15-06. Transparency of City government/the City's

willingness to openly share information with the community
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Q21-01. Residential Garbage/Recycling collection
services

ETC Institute (2026)

Page 77



2026 City of Homewood Resident Survey: GIS Maps

Q21-02. Brush and bulk trash removal services
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Q21-03. Litter control along major streets
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Q22-01. Hours of operation
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Q22-02. Staff assistance and customer service
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Q22-03. Programs for adults
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Q22-04. Programs for teens
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Q22-05. Programs for children
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Q22-06. Computer and Wi-Fi Internet access
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Q22-07. Variety of materials
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Q22-08. Digital resources
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Q22-09. Copying, printing and scanning

ETC Institute (2026)

Page 88



2026 City of Homewood Resident Survey: GIS Maps

Q22-10. Study space
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Q22-11. Meeting room rental
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Q24-01. Ease of travel from home to school
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Q24-02. Ease of travel from home to work
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Q24-03. Availability of public transportation
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Q24-04. Availability of bicycle lanes
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Q24-05. Availability of pedestrian walkways
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Q24-06. Availability of parking in residential areas
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Q24-07. Availability of parking in downtown
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Q28-01. Add more parks and greenways

Importance

Extremely Important
Very Important
Somewhat Important
Not Important

Not Important At All

No Response
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Q28-02. Add more recreation facilities

Importance

- Extremely Important

Very Important
Somewhat Important

Not Important

]
|
[ ]

Not Important At All

No Response
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Q28-03. Recruit companies to increase job
opportunities and increase the commercial tax base

Importance

- Extremely Important

Very Important
Somewhat Important
Not Important

- Not Important At All

No Response
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Q28-04. Create a vibrant downtown
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Q28-05. Increase bus service
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Q28-06. Expand sustainability efforts and practices

Importance

- Extremely Important
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Somewhat Important
Not Important

- Not Important At All
\\%% No Response
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Q28-07. Expand police community relationships

Importance

- Extremely Important

Very Important
Somewhat Important
Not Important

- Not Important At All
\\%% No Response
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Q28-08. Invest in traffic management
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- Extremely Important
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Q28-09. Invest in expanding roads and sidewalks

Importance

- Extremely Important
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Somewhat Important
Not Important

- Not Important At All
\\%% No Response
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Q28-10. Preserve trees and green space

Importance

- Extremely Important

Very Important
Somewhat Important
Not Important

Not Important At All

No Response
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Q28-11. Preserve the City's character and history

Importance

- Extremely Important

Very Important
Somewhat Important
Not Important

Not Important At All

No Response
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Q28-12. Prevent drainage/flooding and preserve water
quality

Importance

- Extremely Important

Very Important
Somewhat Important
Not Important

- Not Important At All
\\%% No Response
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Q28-13. Invest in public safety
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- Extremely Important
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Q28-14. Seek more affordable housing choices

Importance

- Extremely Important

Very Important
Somewhat Important
Not Important

Not Important At All

No Response
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Q28-15. Add more activities and events for teens

Importance

- Extremely Important
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Not Important At All

No Response
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Q28-16. Add more activities and events for seniors
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Not Important At All

No Response
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Q28-17. Invest in public art
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