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Chwong trinh dao tao
( Nghién ctru insight khach hang ) (45 phut)
Tinh (*ng dung cua cac kénh quang cao (20 phdit)
( Yéu td tac dong dén thanh bai cta chién dich quang cao ) (60 phit)
Tao content quang cao (75 phut)
( Trién khai marketing kénh bi déng ) (60 phut)
Trién khai marketing kénh chd déng (45 phat)
( Cham séc khach hang qua kénh Zalo ) (20 phat)
Thwe hanh tw trién khai quang céo (90 phiit)
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Nghién cwru insight khach hang Pt

Nguwoi mua xe hang
B khéng chi vi gia ré,
ma ho can mét quyét
dinh an toan, it rdi ro
tai chinh

Ung dung MO HINH 4R dé xac
dinh insight that sy tac dong dén
hanh vi mua hang
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Tinh trng dung cua cac kénh quang cao

Awareness Consideration Conversion
Brand awareness Traffic Conversions
Reach Engagement Catalog sales
App installs Store visits
a N
Video views » Facebook Ads — Tao nhu cau

va gioi thiéu san pham
> Google Adwords — Téi wu
Messages chuyén doi ngudi cé nhu cau
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Select the goal that would make this campaign successful to you ® Google

Sales Leads Website traffic

Lead generation

Ban hang

Thwong hiéu

Trung tinh

o o

Product and brand consideration Brand awareness and reach App promotion
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Yéu to tac dong dén thanh bai caa chién 444+
dich quang cao E:'

\‘® San pham c6 su khac biét
)

Tép khach chuan

Sw thanh cong
xuat phat tir viée
ban sén phdm cé
s khac biét cho
dung dbi tuong

NGi dung phu hop

Ngan sach théng minh
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Tao content cho chién dich quang cao

Cac loai néi dung dap rng hanh trinh mua hang

Can Hanh Trung

Cac phwong phap lap néi dung quang cao

thleu

Nghién ctru nhiéu
phuwong phap tao
ndi dung dap trng
céc diém cham
trong hanh trinh
mua hang
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Trién khai Marketing kénh bi dong

Tim hiéu dac diém cua cac kénh quang cao bi déng

(11 Tube:

<
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Trién khai Marketing kénh bi dong

Kénh Uu diém

N

Meta

- Tép nguoi dung 16n, da dang d6 tudi

- Target sau theo hanh vi, s& thich

- Nhiéu format: anh, video, story, reel, messenger,
collection

- Retargeting manh

- Viral tw nhién, chi phi CPM ré
- Tiép can manh Gen Z, ni gioi
- Dé test ndi dung — bét trend tbt

TikTok - Hiéu qua véi video chan that, review ngan

- Thoi gian xem dai, gitv chan tét
- Hiéu qua storytelling — xay thwong hiéu

You T“he - Target theo tir khéa, ndi dung video, dbi twong
chi tiét

- Nhiéu hinh thtre: TrueView, Bumper, Masthead

- Kha nang bao pha web I&n, remarketing manh
- CPM thép, cai dat dé

- Hién thi ca web + app mobile

- Dang banner anh, responsive display

AGo gle

Phu hop véi

- San pham can chuyén déi (thoi trang, my phdm,
F&B, dich vu)

- N§i dung da dang: Video ngén, hinh anh wu dai,
feedback, minigame

- Phi hop véi moi giai doan trong phéu:
Awareness — Conversion

- San pham/dich vu theo trend, giai tri, thoi trang,
lam dep

- Muc tiéu: nhan dién, traffic, tao trend, tang
follow/fanpage

- N&i dung can ngan (6-15s), dé hiéu, bat mat

- San pham can gido duc, demo ky: khoa hoc,
BDS, xe, tai chinh

- Muc tiéu: awareness, consideration, tang kénh
YouTube

- N6i dung dai 15s — 2 phut, video review, hwéng
dan, testimonial

- Retarget khach truy cap web/shop

- T&ng d6 nhan biét thwong hiéu

- N6i dung dang banner anh tinh, headline ngan,
CTATro
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Trién khai Marketing kénh cha déng

Tim hiéu dac diém cta quang cao tir khéa Google

GOOGLE ADS QUALITY SCORE
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Ad V\/O rd S User Relevance Expected

experience to keyword CTR

Gia tri mang lai

Dwa vao hanh vi tim kiém Tilé chuyén déi cao

Tra tién theo click Chu doéng kiém soat ngan sach

Dé target chinh xac tlr khoa Giam lang phi ngan sach

Text-only, khéng hinh anh Tap trung vao ndi dung & Call-to-Action
Tbi wu dé theo truy van thuc té Linh hoat, nhanh ra két qua
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Chiam séc khach hang qua Zalo

k/ ' Tam quan trong cua viéc cham soc khach hang

Cac giai doan cham sé6c khach hang qua Zalo

Giai doan 1: Chao murng — (o Giai doan 2: Cham so6c — Gigi (2o Giai doan 3: Tai kich hoat —
Xay thién cam (0-24h) thiéu sau (1-3 ngay) Chét don hoac Upsell
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Thwc hanh tw trien kha
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Thwe hanh tw trién khai quang cao sece

Diém Noéi Bat
Review kh i Th u:c

chién dich

cii cia hoc Ha‘nh

vién

Tao chién
dich A-Z
ttr TKQC
hoc vién

Chia sé kinh

nghiém thuwc
chién sau nhiéu
nam duc ket
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Hoi dap & Téng két khéa dao tao sece
:.

* Nghién ctru insight khach hang ©

* Tinh trng dung cua cac kénh quang cao ©

* Yéu to tac dong dén thanh bai cta chién dich quangcao @

* Tao content quang cao ©

* Trién khai marketing kénh bi dong ©

* Trién khai marketing kénh chu déng ©

e Cham séc khach hang qua kénh Zalo @

e Thwec hanh tw trién khai quang cao ©
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