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THE MEMORIES, THE GREAT 
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THE FULLEST EXTENT IN WHICH 

REAL MEANING IS FOUND.”
JON KRAKAUER
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YOUR JOURNEY

BEGINS
Welcome to The Ritz-Carlton Yacht Collection. This Pre-sailing Guide  

is where you’ll find all of your booking details and onboard reservations.  

You’ll also learn about the yacht’s services and amenities, our commitment 

to your safety, and how to prepare for and make the most of your time on 

board and ashore.  

We look forward to welcoming you aboard the beautiful Luminara for 

an invigorating yet relaxing yacht experience. Each of our Ladies and 

Gentlemen stands at the ready to ensure your needs are met with  

a highly personalized level of service. 
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GUEST(S)

Mrs. Janice Chang

Miss. Kristen Lum

Mr. Jackson Lum Jr.

Mr. Jackson Lum

Mrs. Muriel Lum

BOOKING NUMBER

9325453452

TRAVEL PROFESSIONAL

Vacations by Design – Mr. Scott

Kertes

2238 Plum Tree Rd N

Westbury, NY 11590

+1(516)746-6670

PORT ADDRESS

VOYAGE INFORMATION

VOYAGE SUITE CATEGORY SUITE(S)

13260208B
The Signature Suite

The Terrace Suite
630, 615

DEPARTURE DATE PORT DEPARTURE TIME

Sunday, Feb 15, 2026 Ho Chi Minh City 04:00 PM

ARRIVAL DATE PORT ARRIVAL TIME

Sunday, Feb 22, 2026 Singapore 07:00 AM
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FLIGHT INFORMATION

No flight information has been provided for your reservation. Our Air

& Hotel Concierge would be pleased to assist you in making air

arrangements to and from the yacht. Contact your Reservation

Services Agent or Travel Professional for more information.
 

HOTEL INFORMATION

No hotel accommodations are noted on your reservation. Our Air &

Hotel Concierge would be pleased to assist you in making your pre-

and post-voyage hotel arrangements. Contact your Reservation

Services Agent or Travel Professional for more information.
 

TRANSFER INFORMATION

No transfer arrangements are noted on your reservation. Our Air &

Hotel Concierge would be pleased to assist you in making your

transfer arrangements to and from the yacht. Contact your

Reservation Services Agent or Travel Professional for more

information.
 

FOR GUESTS WHO EXPERIENCE FLIGHT OR ARRIVAL DELAYS In the event

that your flight will be delayed beyond the yacht’s departure time, or if you

experience any difficulties getting to the yacht, kindly advise The Ritz-

Carlton Yacht Collection immediately by contacting +1 (786) 501-2554.

Guests needing assistance with non-time-sensitive issues, please email

LuminaraGuestSupport@ritz-carltonyachtcollection.com.

8



HO CHI MINH CITY TO SINGAPORE
Journey from Vietnam with days spent relaxing in the tropical paradise
of Koh Kood and exploring Thailand's vibrant capital of Bangkok. An
included overnight stay at a luxury hotel places you within walking
distance of the ornate Wat Pho temple and the majestic spires of the
Temple of the Emerald Buddha. Conclude with two leisurely days sailing
in the sunshine before arriving to Singapore.

NIGHTS: 7

DEPARTS: Sunday, Feb 15, 2026

VOYAGE: 13260208B

DATE DESTINATION ARRIVE DEPART

15 Ho Chi Minh City 4pm

16 Sailing Time

17 Koh Kood
  9am 5pm

18 Bangkok (Laem Chabang) 7am

19 Bangkok (Laem Chabang) 12am 7pm

20 Sailing Time

21 Sailing Time

22 Singapore 7am

Yacht anchored in destination.

Overnight in port.
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HO CHI MINH CITY, VIETNAM
Ho Chi Minh City, formerly known as Saigon, is a metropolitan city offering travelers a
unique mix of culture, history, and innovation. Located less than two hours from the port,
the city's rich cultural heritage is evident in its diverse architecture, with elegant French
colonial buildings standing alongside traditional Vietnamese pagodas and modern
skyscrapers. Uncover the city’s past with a visit to the historic Reunification Palace, which
offers a poignant look at the country's history. Explore the bustling streets of the city's
various districts, each offering its own unique charm and character from traditional water
puppet shows to vibrant markets selling local handicrafts and souvenirs. Get a taste of
Vietnam’s diverse culinary scene and sample local specialties such as pho, banh mi, and
fresh spring rolls, as well as street food favorites like banh xeo and com tam.

KOH KOOD, THAILAND
This pristine island in Thailand's Trat Province is a tranquil escape with its lush jungles,
crystal-clear waters, and serene beaches. The island's culture is deeply rooted in its
fishing heritage and laid-back way of life, providing a peaceful retreat from the hustle and
bustle of city life. The stunning Klong Chao Waterfall, a picturesque waterfall surrounded
by lush jungle, and the beautiful Bang Bao Beach, perfect for sunbathing and swimming,
are destinations travelers don’t want to miss. Explore the island's fishing villages and
experience the local way of life and sample fresh seafood. Delight in Koh Kood's culinary
scene, with its mix of traditional Thai dishes and international cuisine. Indulge in local
specialties such as seafood curry, pad thai, and mango sticky rice at the island's
restaurants and food stalls. For those seeking adventure, the island offers snorkeling,
kayaking, and jungle trekking, a truly unforgettable experience for every traveler.

BANGKOK (LAEM CHABANG), THAILAND
The electric capital city of Thailand is a bustling metropolis known for its dynamic culture,
stunning temples, and bustling street life. Located less than two hours from the port of
Laem Chabang, Bangkok’s vivid atmosphere is evident in its lively markets, eclectic street
food stalls, and ornate temples. There is so much to explore on an overnight in Bangkok,
with sights to see like the Grand Palace, a stunning complex of royal buildings and
temples, and Wat Pho, home to the famous reclining Buddha statue. After making the
journey from the port of Laem Chabang (approximately two and a half hours), guests can
explore the vibrant neighborhoods of Chinatown and Khao San Road, where they can
shop for souvenirs, sample local street food, and immerse themselves in the city's
exciting nightlife. For those seeking a taste of Thai culture, Bangkok offers a range of
traditional performances, such as Muay Thai boxing matches and traditional Thai dance
shows. Bangkok's food scene is renowned worldwide for its street food, which offers a
tantalizing array of flavors and dishes that are both affordable and delicious. One of the
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highlights of dining in Bangkok is the opportunity to experience authentic Thai flavors and
cooking techniques, with dishes that are made with fresh, local ingredients and aromatic
spices. Sample local specialties such as pad Thai, tom yum goong, and mango sticky rice,
as well as street food favorites like grilled satay and spicy papaya salad. From spicy
curries to savory stir-fries, Bangkok's food scene is a paradise for food lovers. 

SINGAPORE, SINGAPORE
Singapore is a dynamic city-state at the crossroads of Asia where travelers can
experience a unique fusion of traditional and modern influences. Visit the iconic Marina
Bay Sands, with its stunning rooftop infinity pool offering panoramic views of the city
skyline, or the historic Raffles Hotel, a colonial-era landmark that exudes old-world charm.
The city's rich cultural heritage is evident in its diverse neighborhoods, each offering its
own unique charm and character. The vibrant neighborhoods of Chinatown, Little India,
and Kampong Glam, give travelers a peek into Singapore's multicultural heritage.
Singapore is also a paradise for culinary adventurists, with a world-renowned street food
scene offering a tantalizing array of flavors and dishes. Travelers can indulge in local
specialties such as Hainanese chicken rice, laksa, and chili crab, as well as international
cuisine from around the world. From its lush green spaces such as the Gardens by the
Bay and the Singapore Botanic Gardens, to shopping along Orchard Road, one of Asia's
most famous shopping streets, there is so much to explore.
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Mrs. Janice Chang

Miss. Kristen Lum

Mr. Jackson Lum Jr.

Mr. Jackson Lum

Mrs. Muriel Lum TERRACE /  615

Designed for the comfort of luxury travelers and each with its own terrace, the

yacht’s suite experience is unrivaled at sea.
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ACCOMMODATIONS

BED & BATH

Luxury custom king bed sleep

system

Double vanity bathroom with

modern shower system

Custom luxury bed and bath

linens

SUITE FEATURES

Private terrace overlooking the

ocean 

SIZE

 Suite: 294 FT2 / 27.3 M2

 Terrace*: 56-108 FT2 / 5.2-10 M2

ADA

Suite: 453-460 FT2 / 42.1-42.7 M2

Terrace*: 79-151 FT2 / 7.3-14 M2

*Expanded terrace on Decks 5

and 6

SERVICES AND AMENITIES

24-hour in-suite dining

Luxury bath amenities and individual

robe and slippers

Premium Wi-Fi, supporting browsing,

social media, streaming services, video

calls and VPN services

Complimentary chilled bottle of

champagne upon arrival

Espresso machine with complimentary

coffee and teas

Digital flat screen television

In-suite safe

Two vanity mirrors

Two hair dryers

Hypoallergenic pillows, upon request

230v and 120v outlets, as well as USB

charging capabilities
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https://www.ritzcarltonyachtcollection.com/yachts/luminara/suites/terrace


Mrs. Janice Chang

Miss. Kristen Lum

Mr. Jackson Lum Jr.

Mr. Jackson Lum

Mrs. Muriel Lum SIGNATURE /  630

Designed for the comfort of luxury travelers and each with its own terrace, the

yacht’s suite experience is unrivaled at sea.
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ACCOMMODATIONS

BED & BATH

Luxury custom king bed sleep

system

Double vanity bathroom with

modern soaking tub and

separate shower

Custom luxury bed and bath

linens

SUITE FEATURES

Private terrace overlooking the

ocean 

Luxurious and modern living and

dining area

Convertible sleep sofa in select

suites

SIZE

Suite: 417 FT2 / 38.7 M2

Terrace*: 65-151 FT2 / 6-14 M2

*Expanded terrace on Deck 6

SERVICES AND AMENITIES

24-hour in-suite dining

Luxury bath amenities and individual

robe and slippers

Premium Wi-Fi, supporting browsing,

social media, streaming services, video

calls and VPN services

Complimentary chilled bottle of

champagne upon arrival

Espresso machine with complimentary

coffee and teas

Digital flat screen televisions

In-suite safe

Two vanity mirrors

Two hair dryers

Hypoallergenic pillows, upon request

230v and 120v outlets, as well as USB

charging capabilities
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SHORE EXCURSIONS

Discover curated experiences designed to ensure each moment ashore  

is uniquely rewarding. Join a small cadre of fellow travelers on Select 

Group Excursions or explore with your chosen personal companions 

on Pre-Designed Private Excursions curated by our destination experts. 

We can also craft a unique itinerary tailored to your preferences with our 

Custom Private Excursions.

Guests can reserve Pre-Designed and Custom Private Excursions at any 

time prior to sailing. Select Group Excursions will be available to reserve in 

My Yacht Account, from 120 days up until 7 days prior to sailing. As inventory 

is limited, making reservations in advance is highly recommended to ensure 

your preferred excursion is available.

PLEASE NOTE: Be sure to look for these 
symbols when booking a shore excursion. 
Each tour is given an activity level based 
on the amount of exertion required, skills 
needed, altitude and terrain. Certain shore 
excursions may have age restrictions for 
participating children.

 Mild Activity Level 

 Moderate Activity Level

 Strenuous Activity Level

17

YOUR RESERVED EXCURSIONS

You currently do not hold any reservations for shore excursions. Enhance

your yacht experience with curated tours designed to ensure each moment

ashore is uniquely rewarding. Visit My Yacht Account to browse and

reserve available excursions in each port.

 

For the most personalized way to explore a destination, choose from one of

our predesigned private excursions or allow our Concierge Ashore to

customize your own experience tailor-made to your travel style.

Email shore.collection@ritz-carltonyachtcollection.com for more

information.
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https://www.ritzcarltonyachtcollection.com/travel-agent/my-itinerary/501269


YOUR SPA & WELLNESS JOURNEY

SPA

Escape, unwind and renew through a collection of carefully curated massage, 

body and facial services from the comfort of a serene oasis.

The Ritz-Carlton Spa, offers an onboard oasis with revitalizing treatments 

from 111SKIN and ESPA. The sanctuary boasts 11 treatment rooms, with five 

equipped to offer outdoor treatment options. 

Guests can also enjoy the luxurious thermal sauna and aroma steam facilities 

located in both male and female changing rooms.

The spa experience aboard The Ritz-Carlton Yacht Collection invites our 

guests to embark on meaningful wellness journeys to nurture and encourage 

resilience, strength and fortitude for mind, body and soul.

Reservations are required and are encouraged in advance on My Yacht 

Account, from 120 days up until 7 days prior to sailing. Once you arrive on 

board, reservations can be made in person at the spa reception area, where 

our spa professionals can answer any questions and ensure a seamless 

booking experience. Reservations can also be made on board through your 

Suite Ambassador or via the mobile app. Additional fees apply for spa services.
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SALON

THE SALON

The Salon offers a range of hair services including hair consultations, cutting, 

styling and blow drying. Our salon experiences are performed with bespoke 

and innovative hair care with unique formulations delivering a curated 

luxurious treat for hair and scalp. 

Add those finishing touches to your spa journey with the Luminara signature 

manicure and pedicure treatment to pamper and delight or reward your 

fingertips with your favorite shade.

THE BARBER

Next door at The Barber, gentlemen can enjoy the ultimate grooming 

experience, a luxe shave or invigorating facial before heading ashore to 

explore the port feeling refreshed and revitalized.

Additional fees apply.

WELLNESS

The Ritz-Carlton Yacht Collection has partnered with Technogym to provide 

an immersive and bespoke fitness experience. We strive to develop the 

concept of fitness as part of a complete wellness lifestyle, inclusive of 

physical activity, nutrition and a positive mental attitude.

From personal training to sunrise yoga and pilates, each voyage has opportunities 

to maintain a healthy lifestyle. Additional fees may apply for specified classes.
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SCHEDULED SPA APPOINTEMENTS

You currently do not hold any reservations for The Ritz-Carlton Spa®.

Enhance your yacht experience with exceptional massages, facials, and a

variety of locally inspired treatments within our serene onboard oasis. Visit

My Yacht Account to browse and reserve available spa treatments.
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https://www.ritzcarltonyachtcollection.com/travel-agent/my-itinerary/501269


YOUR DINING EXPERIENCE

Specialty restaurants, intimate venues, and innovative menus ensure your 

every culinary craving can be fulfilled. Stunning contemporary interiors 

maintain an understated and relaxed luxury, while al fresco spaces embrace 

the fresh sea air and daily destination. Tempt your palate with our unique 

dining experiences including regionally inspired cuisine that provides a more 

immersive experience in the cultural traditions of a location. Indulge in a 

decadent tasting menu at Seta su Luminara featuring authentic Italian cuisine 

worthy of a Michelin star; enjoy grilled seafood as you bask poolside; or order 

in-suite dining whenever the mood strikes.

PLEASE NOTE: Once on board, 
your Suite Ambassador can 
make, change or cancel your 
reservations.
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DINING RESERVATIONS

You currently do not hold any reservations for our specialty dining

experience, Seta Su Luminara. The venue offers an inspired multi-course

culinary journey in a sophisticated, intimate setting. Visit My Yacht Account

to reserve your dining experience.
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https://www.ritzcarltonyachtcollection.com/travel-agent/my-itinerary/501269


MANAGE YOUR RESERVATIONS

For the best availability and peace of mind, we encourage you to continue  

to manage your reservations in advance of sailing on our online guest portal, 

My Yacht Account. Here, reservations can be made up until seven days  

prior to sailing. 

PLEASE NOTE: My Yacht Account 
is no longer accessible seven (7) 
days prior to sailing date.
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MOBILE APP

Once My Yacht Account closes, you can download our mobile app. Once onboard,

you can use the mobile app to navigate your way around the yacht, find your suite,

view, modify and reserve shore excursions, spa treatments, dining and more.

In addition, your Personal Concierge can help make, change or cancel your

reservations on board.

Download the Yacht Journey app on Google Play or the App Store.
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AIR, HOTEL AND TRANSFER ARRANGEMENTS

In order to provide a seamless travel experience, our Air & Hotel Concierge  

is able to assist you in making your air, hotel, and transfer arrangements to 

and from the yacht. Select your preferred flights, airlines, and even stopovers 

with our fully flexible air program as early as 300 days prior to sailing. Private 

jet service can also be arranged.

Flight arrangements made through The Ritz-Carlton Yacht Collection include 

an array of benefits. Should the yacht’s schedule change, your flights will be 

changed, and any necessary hotel overnights arranged. Additional benefits 

assist you in reaching the yacht in the event of a flight delay. Guests who 

arrange their air travel through The Ritz-Carlton Yacht Collection will have 

the yacht’s arrival and departure schedule taken into consideration; however, 

it is recommended that guests arrive at least one day prior to the sailing date. 

Contact our Guest Assistance team at air.hotel@ritz-carltonyachtcollection.com 

or your Travel Professional.
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ARRIVAL AND DEPARTURE 

If air is booked independently, guests should be mindful of the arrival and 

departure times for each voyage. As a general rule, arrival day flights should 

arrive at least four hours prior to the yacht’s scheduled departure time. 

Departure day flights should not be scheduled less than four hours from the 

scheduled arrival time of the yacht.

Guests who arrange their air travel through The Ritz-Carlton Yacht Collection 

will have the yacht’s schedule taken into consideration.

Arrival times will vary by voyage and the port of departure. Generally, arrival 

day check-in will open for guests at 12:30 PM. Guests must be on board two 

hours prior to departure time.

On departure day, guests will normally be asked to depart their suites by 

8:00 AM, which allows the yacht’s Ladies and Gentlemen time to prepare for 

incoming guests. Departing guests are welcome to enjoy the public areas 

of the yacht while waiting to depart with the majority of services open for 

their comfort. Depending on the clearance from local authorities, guests can 

begin to depart the yacht between 8:00 AM and 9:30 AM and must complete 

immigration by 9:00 AM in ports where this is a requirement.

From the yacht’s gangway, guests are guided to the terminal to identify their 

luggage before meeting their ground transportation.

BOARDING THE YACHT

Guests should plan to be on board the yacht on the sailing date at least two 

hours prior to departure time. Prior to sailing, we ask guests to ensure they 

have received all medical inoculations necessary for the sailing. Passports are 

required for all guests boarding the yacht and must be valid for six months 

after the voyage’s completion date. In addition, guests should have in their 

possession visas and any other documents necessary for the scheduled ports 

of call and departure.
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LUGGAGE POLICY

You may bring a reasonable amount of luggage on the yacht without charge. 

All luggage must be securely packed and clearly labeled with your full 

name, the name of the yacht, and your suite number, which will be written on 

luggage labels that will be provided upon arrival at the port.

For the most up-to-date luggage allowance policies and weight / size 

restrictions, we suggest you contact your Travel Professional, consult directly 

with the airlines or visit their websites, most of which are updated regularly 

with latest policies. As luggage restrictions and fees can vary by airline, 

class of service and destination or departure airport, you may be charged 

additional fees at check-in if the weight and size of your luggage and / or the 

number of pieces exceed the airline’s luggage allowance.

LUGGAGE VALET PROGRAM

Guests may also choose to have their luggage transported directly from 

their home to the yacht and back again utilizing the services of Luggage 

Forward. This allows guests to travel to and from the yacht without the 

burden of transporting luggage. For more information on this service,  

please visit: luggageforward.com.
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MEET AND GREET

If you purchased airport transfers directly from The Ritz-Carlton Yacht 

Collection, you will be greeted by a representative from The Ritz-Carlton 

Yacht Collection upon exiting the baggage claim area and clearing customs 

and immigration. A vehicle will be awaiting your arrival to transport you to the 

pier or to your pre-voyage hotel. Your guide will provide luggage assistance 

and answer your questions concerning the transfer. 

Upon departing the yacht post-voyage, you’ll be greeted by a representative 

once again who will guide you to your waiting vehicle that will transport you 

from the pier to the airport or to your post-voyage hotel.

We encourage you to visit Pinnacle Travel Document Systems for assistance 

with visa and U.S. passport processing at www.PinnacleTDS.com, or by 

calling 1-888-838-4876.

VISITORS

Guests wishing to invite visitors on board should contact The Ritz-Carlton 

Yacht Collection Special Services team who will be happy to assist.  

For the latest information, please email our Special Services team at  

special.services@ritz-carltonyachtcollection.com.
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ONLINE GUEST PORTAL

In anticipation of your arrival, we encourage you to access My Yacht Account 

to view and book shore excursions, spa treatments and make reservations 

at our specialty dining experience. Making arrangements in advance is 

highly recommended to ensure your preferred activity is available. Please 

be advised that reservations can be made up to seven days prior to sailing 

in My Yacht Account before the online portal closes for your voyage.

MOBILE APP

We encourage you to download our mobile app. Once on board, you can  

use the mobile app to navigate your way around the yacht; find your suite; 

and view, modify and reserve shore excursions, spa treatments and more.

In addition, the Concierge Desk can help make, change or cancel your 

reservations on board.

Download the Yacht Journey app today from Google Play or the App Store.
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PASSPORT  /  VISAS

Passports are required for all guests boarding the yacht and must be valid 

for six months after the voyage completion date. Due to airline security, your 

passport name must match the name on your airline ticket or you may be 

denied boarding the plane. Once on board the yacht, your passport may be 

collected subject to the itinerary.

Visa requirements and passport regulations vary by destination. We ask  

that guests obtain the appropriate and valid travel and health documents 

prior to sailing. Without such proper documentation, guests will not be 

allowed to board the yacht.

SPECIAL DIETARY REQUESTS

Most dietary requests can be accommodated on board. Dietary preferences 

such as gluten free, low sodium, peanut allergies and more should be noted 

in My Yacht Account prior to sailing. Guests may also advise their personal 

Travel Professionals about any allergies or dietary restrictions prior to 

boarding the yacht.

A wide variety of pre-cooked, frozen kosher and halal meals are available  

to order at an additional cost with a 120-day advanced notice prior to sailing. 

These kosher-certified meals are sealed and wrapped in foil and will be 

heated on board in a non-exclusive environment. Please email our Special 

Services team at special.services@ritz-carltonyachtcollection.com to 

arrange kosher and halal dietary needs.
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BARS AND LOUNGES

MARINA TERRACE

Just steps above the Marina at the water’s edge, the breezy Marina Terrace 

on Deck 3 aft serves handcrafted cocktails and light bites with dramatic 

seascapes as a backdrop.

THE LIVING ROOM

In the heart of the yacht on Deck 5, The Living Room is the perfect place to 

connect with friends or retreat to a private alcove in the library. When evening 

arrives, enjoy cocktails, canapés and live music. 

THE HUMIDOR

In this cozy lounge off The Living Room on Deck 5, a state-of-the-art humidor 

showcases fine tobaccos including hand-rolled cigars by Davidoff. Settle into 

a plush armchair and sip a premium cognac or single-malt whisky.

THE OBSERVATION TERRACE

An open-air retreat on Deck 9 forward, The Observation Terrace offers 

comfortable chaises and sofas for sunbathing or socializing, complemented 

by panoramic views, refreshing drinks and ice cream treats. 
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MISTRAL BAR

High atop the yacht, Mistral Bar offers comfortable bar seating as well as 

poolside service at the chaises surrounding the Main Pool on Deck 10. In the 

evening, the space becomes a lively entertainment hub for sail-away parties 

and themed events.

DRESS CODE

The dress code on board the yacht reflects the luxury lifestyle of The Ritz-

Carlton and casual freedom of a yachting vacation. During the day for 

breakfast and lunch, the dress code is Yacht Casual, wherein shirts, shoes, 

and bathing suit cover-ups are required when not at the pool. During the 

evening, for dinner, bathing suits and sleeveless t-shirts are not permitted, 

and shirts and shoes are required throughout the yacht.

When dining in Azur on Luminara, Haesu Bit, and Seta su Luminara, the dress 

code is Yacht Sophisticated — meaning collared shirts are not required, but 

highly recommended. Ball caps, hats, shorts, and flip-flops are not permitted 

during dinner service. There are no formal nights on board.

GRATUITIES

Gratuities for the Ladies and Gentlemen on board the yacht are included in 

your cruise fare. While customary, gratuities for salon services, spa treatments 

and shore excursions can be extended on a voluntary, individual basis.
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DINING CHOICES

Upon your arrival on the yacht, the Concierge Desk can assist in crafting a 

personalized dining journey for your voyage. Making reservations is highly 

recommended to ensure your preferred seating times are available. For 

special requests prior to arrival, please contact our Special Services team  

at special.services@ritz-carltonyachtcollection.com.

AZUR ON LUMINARA

The thoughtful design of the spacious main restaurant creates a warm, 

welcoming ambiance that balances a sense of privacy with the desire for social 

connection. Both traditional and innovative, the breakfast and dinner dishes 

showcase the fresh local ingredients and seasonal cuisines of the destinations 

that Luminara explores, with menus ever changing like the tides of the sea. 

DINING PRIVÉE

Join friends at a private enclave within Azur on Luminara for an exclusive 

dining experience. The stylish and inviting ambiance of Dining Privée 

provides the perfect setting for celebratory dinners and other special 

events. Reservations required, additional fee applies. 

MISTRAL

Just steps from the Main Pool on Deck 10, Mistral celebrates timeless 

Mediterranean cuisine. Crisp salads, Neapolitan-style pizzas, pastas and 

made-to-order burgers are followed by fresh seafood, grilled steaks and 

chops as the day evolves to evening. Throughout the seating indoors and  

al fresco, shades of blue mirror the panoramic views of the sea and sky.

HAESU BIT 

From sashimi to tempura to Wagyu beef dishes, Haesu Bit offers 

contemporary interpretations of authentic Asian cuisine. With sleek angles 

and textural accents, the vibrant space centers around the sushi bar at the 
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heart of the restaurant, while also offering ample seating at comfortable 

tables indoors and alfresco.  

SETA SU LUMINARA (SPECIALTY DINING)

In collaboration with Chef Fabio Trabocchi, Seta Su Luminara, named after 

the Italian word for silk, offers a contemporary interpretation of Italian cuisine, 

nodding to regional flavors. Savor fresh seafood, perfectly grilled steak 

and handmade pasta—each course impeccably paired with a fine wine. 

Accompaniments like freshly baked bread, cold-pressed olive oils, and 

seasonal truffles complete an elegant Italian dining experience worthy of a 

Michelin star. Reservations required, additional fee applies. 

BEACH HOUSE

At Beach House, bright, airy interiors flow into an expansive outdoor pool deck, 

creating an effervescent setting for enjoying Middle Eastern cuisine alongside 

craft beers, bold wines, and specialty cocktails.

THE LIVING ROOM

Fresh coffee and tea greet you each morning at the café in The Living Room, 

and an array of sweet and savory treats are available nearby. Cocktails and 

canapés are served before dinner.

IN-SUITE DINING 

Dine in the comfort of your suite or on your private terrace with selections 

from our all-day dining menu inspired by our onboard restaurants. A late-night 

dining menu is also available.
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MEDICAL SERVICES

A trained physician is on call 24 hours a day. The professional services  

of this physician, as well as certain medications, are available on board 

at an additional cost. If you require ongoing medication, or have specific 

dietary needs, you should bring an ample supply of medications or dietary 

supplements with you in your hand-carried luggage. 

PREGNANCY

Expectant mothers are required to supply a medical certificate to validate 

that it is safe for them to travel. The Ritz-Carlton Yacht Collection cannot 

accommodate women who have entered their 24th week of pregnancy  

at the time of sailing.

SERVICE ANIMALS

All service animal inquiries should be discussed with your Yacht Vacation 

Consultant or Travel Professional at the time of booking. Guests traveling with 

an approved service animal should independently consult local authorities 

at each port of call to determine permission to travel. Service animals do not 

include pets, service dogs in training, or emotional support dogs, and as such, 

these animals will not be permitted on board the yacht.

Please email our Special Services team at special.services@ritz-

carltonyachtcollection.com for further coordination.
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WHEELCHAIR AND OTHER 
ACCESSIBILITY INFORMATION

Guests requiring special assistance while on board, including those  

who are medically oxygen dependent or hearing impaired, are asked 

to please notify our Special Services team at special.services@ritz-

carltonyachtcollection.com.

HEALTH AND SAFETY

Inoculation requirements vary by destination and may often change. 

We encourage guests to contact their personal physician with any health 

concerns and obtain the required vaccinations necessary for the sailing along 

with a signed international certificate of vaccination. Please note, without such 

proper documentation, guests will not be allowed to board the yacht.

The Ritz-Carlton Yacht Collection is committed to creating a safe environment 

that protects the well-being of our guests, employees and the communities 

to which we sail. While proof of vaccination and pre-voyage testing for 

COVID-19 is no longer required for boarding, we recommend that guests 

familiarize themselves with the government public health website for their 

country of entry to ensure all requirements are met before departure. With 

the global public health landscape everchanging, our policies will continue 

to be evaluated and modified accordingly. For more information, please visit 

ritzcarltonyachtcollection.com/health-and-safety.
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CUSTOMS  /  DUTY-FREE EXEMPTIONS

We suggest you consider registering any foreign-manufactured items, such  

as cameras, watches, binoculars, and electronic equipment, with U.S. Customs 

prior to leaving home. Although not required, this may prevent the need 

to provide proof of purchase or pay duty on these items upon your return. 

Each traveler returning to the U.S. is usually allowed a duty-free exemption of 

$800 USD, which may vary depending on the countries you have visited. An 

additional $1,000 USD worth of purchases may be brought in and taxed at a 

reduced flat duty rate. There are limits on the amount of alcoholic beverages, 

cigarettes, cigars, and other tobacco products you may include in your duty-

free personal exemption. For complete information, visit the travel section of 

www.cbp.gov or contact the U.S. Customs office in your area. If you are not  

a U.S. resident, please contact the customs agency in your country.

DAILY ACTIVITIES SCHEDULE

To help you make the most of each day, a daily activities schedule will 

provide a summary of the day’s events and the operating hours for the 

yacht’s many venues and services. From live music to activities, cocktail 

receptions and cooking lessons, our onboard programming will be available 

throughout the day and has been designed to enhance your experience 

while at sea, in port, or at anchor.
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ENTERTAINMENT AND ENRICHMENT

Like the yacht itself, the enriching and entertaining experiences on board are 

refined and relaxed. Daytime activities may include wine tastings, cooking 

competitions and trivia challenges. Renowned experts join our voyages to lend 

insights into the destinations you visit, and we often partner with local artists, 

musicians or historians to create immersive cultural experiences on board.

Throughout the voyage, our resident musicians share a variety of live musical 

performances. Evenings bring blockbuster movie screenings and themed 

dance parties, such as a night En Blanc where guests dress all in white and 

the DJ paints a colorful musical palette.

LOST AND FOUND

While on board the yacht, guests who have misplaced items can be  

assisted by the Guest Services Desk.

After the voyage, guests may email our Special Services team for assistance 

at special.services@ritz-carltonyachtcollection.com.
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BUSINESS SERVICES  /  COMMUNICATION

Email and printing services are available from the Guest Services team 

24 hours a day. Complimentary access to Starlink premium Wi-Fi services 

is provided to all guests and supports browsing, social media, streaming 

services, video calls and VPN services. Analog cellular and data services are 

also available to make and receive calls on personal devices for an additional 

charge. Step-by-step connection instructions are provided in-suite and when 

downloading the official digital mobile app.

SAFETY, SECURITY AND SUSTAINABILITY

The safety, security and genuine care of our guests and employees is our 

highest mission. Guests will be fully informed as to how to adhere to proper 

safety protocols. Upon welcoming you on board, our Ladies and Gentlemen 

will provide an orientation to the yacht that will include the location of 

your Assembly Station, where guests would gather in the unlikely event 

of an emergency. To ensure that all guests understand the yacht’s safety 

procedures, your Suite Ambassador will point you to a brief video that you 

can watch on the television in the comfort of your suite. Should you require 

emergency assistance on board, a dedicated emergency phone number  

(ex. 911) can be used from any phone on board. 
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The Ritz-Carlton Yacht Collection has a dedicated team of highly skilled 

safety and security professionals and conducts extensive drills and training 

for our Ladies and Gentlemen on board. The yacht is equipped with the 

latest detection and surveillance systems to assist our officers in around-the-

clock monitoring and responding to incidents on board and in the immediate 

vicinity of the yacht.

Our commitment to a sustainable future encompasses a range of initiatives, 

from energy and waste management to reducing our emissions. You can 

support these efforts by refraining from disposing of anything overboard.

CELEBRATIONS AND SPECIAL OCCASIONS

BIRTHDAYS

Prior to your voyage, one of our Reservations Services Agents will be happy  

to assist you in arranging a special birthday celebration, whether on board  

in one of our restaurants, in the privacy of your own suite or ashore. 

WEDDINGS AND VOW RENEWAL

For those guests who wish to celebrate their wedding or vow renewal at sea, 

The Ritz-Carlton Yacht Collection offers a package that features a ceremony 

officiated by the yacht’s captain.

CELEBRATIONS

Couples who are celebrating a special occasion such as an anniversary  

or honeymoon may purchase our Celebrations package. 

For more information, contact our Special Services team at  

special.services@ritz-carltonyachtcollection.com.
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RELIGIOUS SERVICES

Religious services are not offered on board, however our Concierge 

Desk will be delighted to provide recommendations on local places  

of worship in ports of call.

ELECTRICAL APPLIANCES

For your convenience, 120-volt (U.S. voltage) and 230-volt (European voltage) 

outlets are provided in your suite and in public areas, accommodating small 

appliances without the use of adapters or electric converters. A hair dryer 

is provided in each suite. Your suite is also equipped with USB ports for 

charging purposes.

For a list of electrical appliances that are prohibited on board, see section  

5.11 Prohibited Items at ritzcarltonyachtcollection.com/guest-conduct-policy.

LAUNDRY  /  VALET SERVICES

The Guest Launderette is located on Deck 4 midship. Due to safety reasons, 

irons are not allowed in guest suites; however, the Guest Launderette 

features irons for guest use. A range of dry cleaning and laundry services are 

available upon request through your Suite Ambassador at an additional cost.

47

BEAUTY SALON

Reservations are encouraged in advance of sailing on My Yacht Account. 

Once you arrive on board, Salon reservations at The Ritz-Carlton Spa can be 

made in person, or via the mobile app. Additional fees apply. 

FULL-SERVICE BEAUTY SALON

The Salon offers a range of hair services including hair consultations, cutting, 

styling and blow drying. Our salon experiences are performed with bespoke 

and innovative hair care with unique formulations delivering a curated 

luxurious treat for hair and scalp.

GENTLEMEN’S GROOMING SALON

With a variety of services to fit any need from a quick beard trim to a full 

pampering experience, The Barber has the gentlemen covered. Enjoy a luxe 

shave treatment with a facial cleanse and stimulating scalp massage for the 

ultimate grooming experience.
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RITZ KIDS®

Families exploring the world together are welcome aboard The Ritz-Carlton 

Yacht Collection. Ritz Kids is an educational and fun-filled program that 

encourages children ages six to 12 to explore the world around them. The 

morning and afternoon are $45 USD per child per session, and the evening 

is $65 USD per child per session. Enhanced programming will be available 

during holidays and summer months.

For the safety and well-being of all of our guests, children may never remain 

on board without a parent or guardian present while others go ashore, 

including when children are attending a Ritz Kids program.

CHILDCARE

Babysitting services are not available on board.

SHUTTLE SERVICE

In select ports of call, The Ritz-Carlton Yacht Collection will provide complimentary 

group shuttle transportation from the pier to the heart of the destination.

TENDERING

In certain ports, our yacht may anchor offshore. In these cases, a tendering 

service using smaller boats will be provided to transport guests safely and 

comfortably between the yacht and the shore.
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YOUR SUITE AMBASSADOR

The curator of your personalized in-suite experience, your Suite Ambassador 

delivers attentive, anticipatory service tailored to your wishes. Upon 

welcoming you aboard, your Suite Ambassador will happily orient you to the 

suite’s amenities, assist with unpacking and garment pressing, and ascertain 

your personal preferences. Throughout the voyage, your Suite Ambassador 

is available to coordinate in-suite dining and beverages, liaise with the 

Concierge Desk to secure spa and dinner reservations, and attend to your 

every request with genuine care.

SHOPPING ON BOARD

THE BOUTIQUES

Open when the yacht is at sea, The Boutiques offer enticing options ranging 

from exclusive sportswear and branded apparel to jewelry and leather goods. 

In select ports, your shopping experience includes bespoke collaborations 

with local artisans who come on board to showcase their offerings.

The Boutiques also have a selection of sundries available for purchase.  

When The Boutique is closed, these may be requested through Guest Services 

or your Suite Ambassador. In the event of lost luggage or forgotten toiletries, 

your Suite Ambassador will provide a complimentary selection of toiletries.
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SHORE EXCURSIONS

The meticulously crafted Shore Excursions of The Ritz-Carlton Yacht 

Collection let you explore each destination exactly as you wish, whether 

visiting iconic sights, immersing yourself in local culture, or discovering 

untamed natural beauty. Join a small cadre of fellow travelers on Select 

Group Excursions or explore with your chosen personal companions on 

Pre-designed Private Excursions curated by our destination experts. 

We can also craft a unique itinerary tailored to your preferences with our 

Custom Private Excursions.

SELECT GROUP EXCURSIONS

Guided by a local expert, join a small group of fellow travelers from your yacht 

to immerse yourself in the cultural tapestry of a destination. Our carefully 

crafted Select Group Excursions focus on iconic landmarks and bucket-list 

sights while also revealing some of the hidden gems and fascinating stories 

that make each locale unique.
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PRE-DESIGNED PRIVATE EXCURSIONS

Guests traveling together can select from our Pre-Designed Private 

Excursions that offer a selection of unique experiences that cater to your 

group’s interests and preferences. With a dedicated guide, explore at your 

own pace in a private setting for an intimate and immersive experience, and 

enjoy the flexibility to accommodate any last-minute wishes. From a romantic 

escape to a family outing to an adventure with friends, enjoy an unforgettable 

excursion in the company of those closest to you.

CUSTOM PRIVATE EXCURSIONS

If your vision for shoreside exploration extends beyond the offerings in our 

Pre-Designed Private Excursions and Select Group Excursions, then let us 

craft a Custom Private Excursion just for you. Our destination experts can 

create a unique itinerary tailored exactly to your personal preferences from 

an afternoon adventure ashore to a multiday exploration before or after 

your voyage.

Pre-Designed and Custom Private Excursions can be reserved at any time 

prior to sailing. Select Group Excursions will be available to reserve in My 

Yacht Account 120 days prior to sailing. As inventory is limited, making 

reservations in advance is highly recommended to ensure your preferred 

excursion is available.
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SLEEP ACCOMMODATIONS

SPLIT BEDS

Upon request, the king bed can be split into two beds in all suite categories 

except for the Convertible Terrace Suite. When split, the beds are comparable 

in size to a European twin and will each have their own linens. It’s worth 

noting that since the king beds sit on one custom platform, the separation 

between the beds when split is very slight (approximately 8 centimeters). 

There is no walking space or table in between the mattresses. Guests wishing 

to split the beds in their suite should notify their Reservations Services Agent 

or Travel Professional at time of booking.

SLEEP SOFAS, CRIBS AND AIR MATTRESSES

For third and fourth guest accommodations, convertible sleep sofas are 

available in select suites.

A limited number of cribs and elevated air mattresses are available by 

request. Guests wishing to reserve a crib or elevated air mattress in their 

suite should notify their Reservations Services Agent or Travel Professional 

at time of booking.

SMOKING POLICY

Guests shall observe the non-smoking areas on board the yacht. Indoor 

smoking, including e-cigarettes or vapes, is permitted only in The Humidor 

smoking lounge. Smoking is prohibited in all other areas of the yacht 

including all other public rooms, lounges, corridors, and restaurants, as well 

as all suites and private terraces.

If smoke is detected in a suite, a cleaning fee of $1,000 USD per occurrence 

will be billed to the guest’s account. Outdoor smoking is strictly prohibited on 

board the yacht. Fines will be charged for violations of this policy. For serious 

violations of the non-smoking policy, more stringent consequences, including 

disembarkation without refund, may be ordered by the Captain.
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SPA AND FITNESS FACILITIES

THE RITZ-CARLTON SPA

Invigorating massages, facials and other treatments await you within a serene 

onboard oasis, where private spaces indoors and al fresco offer ocean views. 

A sauna, steam room, quiet zone and full-service salon further enhance 

vitality and well-being.

Spa reservations are encouraged in advance of sailing on My Yacht Account. 

Once you arrive on board, reservations can be made in person, through your 

Suite Ambassador or via the mobile app. Additional fee applies. Guests must 

be 18 years of age or older to access the spa facilities, although guests under 

18 years of age may receive a nail polish application, haircut, or shampoo and 

hairstyle when accompanied by an adult.

FITNESS STUDIO

The onboard destination for holistic health, the Fitness Studio features 

free weights, cardio equipment, indoor cycling and space for practicing 

restorative poses and deep stretching. Personal consultations can be 

customized for each guest.

The Fitness Studio is reserved for guests 18 years of age and older, although 

guests 16 or 17 years of age may have access when accompanied by a 

parent, legal guardian or authorized consent form.
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WATER PLAY

MARINA

Like a private beach at the water’s edge, the Marina offers sun loungers and 

seamless entry to the sea for a refreshing dip. Kayaks, paddleboards and 

other water toys are also available. The Marina operates while the yacht is at 

anchor, weather and local authorities permitting.

MAIN POOL

Offering panoramic views from high atop the yacht, Deck 10 is home to the large 

Main Pool, with tanning ledges and spacious sundecks for lounging and The Pool 

Bar serving refreshing drinks. This lively space is also an entertainment hub for 

sail-away parties, themed events and movies under the stars. 

INFINITY POOL

Located on Deck 5, Beach House not only serves delicious Middle Eastern-

inspired cuisine but also features the aft Infinity Pool with spa jets. Here views 

from a comfortable chaise stretch as far as the horizon. 
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YACHT ACCOUNT SUMMARY

Upon arrival, you will be asked to register your credit card number and 

expiration date, which must be valid through the final day of your voyage. 

Most major credit cards are accepted. All charges for services provided and 

products purchased on board must be settled by the end of each voyage 

segment and before final departure from the yacht. Please be aware that 

some credit card companies charge a foreign transaction fee. We encourage 

you to contact your credit card issuer in advance of your sailing to inquire 

about possible foreign transaction fees. If you are traveling with a debit card, 

we recommend you understand fees and conditions prior to traveling.

CURRENCY  /  SHIPBOARD ACCOUNT

Cash is not accepted for purchases on the yacht, and there is no ATM on 

board. Most major credit cards are accepted and will be authorized upon 

check-in, and any onboard purchases will be charged in U.S. dollars to your 

onboard account and settled before final departure from the yacht.
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PLAN YOUR NEXT VOYAGE

Sail into the heart of iconic cities and the sanctuary of secluded bays with 

equal ease while experiencing the legendary, gracious attention and 

unrivalled expertise of The Ritz-Carlton on new horizons. 

Trade winter’s chill for the heat of the Caribbean, exploring from the jungle 

waterfalls of Dominica to the sugary sands of Virgin Islands beaches. Or 

embark for the emerald waters of Asia on our newest superyacht, Luminara, 

venturing to golden temples and hidden islands from Thailand to Vietnam, 

and into to the cultural centers of Shanghai, Hong Kong, and beyond.

Chase the sun in other seasons to find our yachts among awe-inspiring glaciers 

and remote outposts in Alaska, fairytale castles and fjords in Northern Europe, 

and tracing Mediterranean rivieras from Barcelona tapas and sunset sips in  

St. Tropez to indulgent afternoons around the Adriatic and Greek Islands.
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FUTURE VOYAGE INCENTIVE

It’s never too early to start planning your next voyage with The Ritz-Carlton 

Yacht Collection. Enjoy a voyage fare savings incentive when you reserve 

your next voyage within 14 days after disembarkation. Your Reservations 

Services Agent or your Travel Professional will contact you to assist with 

future travel plans once departing the yacht.

LOYALTY PROGRAM

The Ritz-Carlton Yacht Collection is delighted to present an exceptional  

new way to travel with your Marriott Bonvoy benefits. Earn points on  

your cruise fare and hotel packages, gain nights toward Elite status, and 

redeem points toward the price of your cruise fare when you sail. Plus,  

Elite members receive enhanced benefits onboard. Learn more at  

www.ritzcarltonyachtcollection.com/loyalty.
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For more information visit

RITZCARLTONYACHTCOLLECTION.COM
or contact your Travel Professional.

The Ritz-Carlton Yacht Collection 
Vault 14, Level 2, Valletta Waterfront, Floriana FRN 1914

Europe, Asia, the Middle East & Africa

+356 2778 0076

The Ritz-Carlton Yacht Collection 
100 NE 3rd Avenue, Suite 1100, Fort Lauderdale, FL 33301

Americas & Australia

833-999-7292 U.S. & Canada  
+1 305-907-7099 Outside the U.S. & Canada


