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Localized Flood Events 

Most flood events are localized, and flood insurance claims can be made at 

anytime with or without a disaster declaration.

DISASTER
ASSISTANCE

FLOOD
INSURANCE

LOUISIANA, ALL TIME, NO FEDERAL DECLARATION
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Standard NFIP Flood Insurance Policies

▪ Residential and Non-residential policies. 

▪ Residential coverage limits: $250,000 for structure, $100,000 

for contents. 

▪ Non-residential coverage limits: $500,000 for structure, 

$500,000 for contents. 

▪ Available in any zone.

▪ Coverage for your structure is separate from coverage for your 

contents, with the exception of the Preferred Risk Policy, 

which ties both coverages together. Renters can get this.

▪ 30-day waiting period, so call an insurance agent asap to 

purchase coverage.
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What Is Covered by NFIP Flood Insurance? 

Building Coverage:

▪ Electrical and plumbing systems

▪ Furnaces and water heaters

▪ Refrigerators, cooking stoves, and built-in 

appliances like dishwashers

▪ Permanently installed carpeting

▪ Permanently installed cabinets, paneling, 

and bookcases

▪ Window blinds

Contents Coverage

▪ Renters can get this coverage!

▪ Personal belongings such as clothing, 

furniture, and electronic equipment

▪ Curtains

▪ Washer and dryer

▪ Portable and window air conditioners

▪ Microwave oven

▪ Carpets not included in building coverage 

(e.g., carpet installed over wood floors)

View more items in the Summary of Coverage Brochure
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https://www.fema.gov/sites/default/files/2020-09/fema_nfip-summary-coverage_jul2020.pdf


What Isn’t Covered by NFIP Flood Insurance?

Flood insurance covers losses directly caused by flooding. In simple terms, a flood is an excess of 

water on land that is normally dry, affecting two or more acres of land or two or more properties. 

For example, damage caused by a sewer backup is covered if the backup is a direct result of 

flooding. If the sewer backup is not caused directly by flooding, the damage is not covered.

▪ Temporary housing and additional living expenses incurred while the building is being 

repaired or is unable to be occupied

▪ Property outside of an insured building. For example, landscaping, wells, septic systems, 

decks and patios, fences, seawalls, hot tubs, and swimming pools

▪ Financial losses caused by business interruption

▪ Currency, precious metals, stock certificates and other valuable papers

▪ Cars and most self-propelled vehicles, including their parts

▪ Personal property kept in basements
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https://www.floodsmart.gov/flood-insurance-cost/terms


Not Covered: Wind Driven Rain

▪ The adjuster will look for signs of a general 

condition of flooding and document the flood 

water line. Damage below this line is typically 

flood damage. 

▪ Damage above the flood water line is typically 

wind damage, such as water-stained ceilings or 

water damage at broken windows or exterior 

doors, missing shingles, turbine damage, water 

stains to the ceiling or down walls. 

▪ Make sure your homeowner’s insurance policy 

covers this type of damage or secure a separate 

wind/hurricane policy.
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What You Need to Know About NFIP Flood Insurance and Basements

▪ In the basement or subgrade levels of a house, NFIP flood insurance will cover damage 

only to specific items needed for the operation of the building, such as:

 the furnace

 water heater

 electrical components

 sump pumps. 

▪ If the policy has contents coverage, the following items                                                        

are covered if they are located in a basement:

 clothes washer

 dryer

 food freezer

 portable air conditioning unit. 

▪ There is no coverage for finishings such as wallpaper,                                                     

carpeting, furniture, or other contents located in a basement.

Video: NFIP for Basements
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https://youtu.be/4uUI4TiFmms


Federal Disaster Declarations

Video: How a Disaster Gets Declared
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https://youtu.be/RPU2uGgdg5A


FEMA Individuals and Households Program (IHP) Basics

FEMA Individual Assistance Program and Policy Guide: “…uninsured or underinsured 

necessary expenses and serious needs…not a substitute for insurance and cannot 

compensate for all losses…intended to meet basic needs and supplement…recovery...”

Home repair from the disaster assistance page: “Financial assistance…when the damage 

is not covered by insurance, to make the home safe, sanitary, and fit to occupy.” 

▪ Part of the application includes confirming “individuals living in the disaster-

damaged residence; bedrooms occupied” and the process will be looking at rooms 

required for the occupancy of the building (occupied bedrooms, kitchen, living 

room, bathroom). 
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https://www.fema.gov/sites/default/files/documents/fema_individual-assistance-program_policy-guide_05-26-2021.pdf
https://www.fema.gov/assistance/individual/housing


The Individuals and Households Program

Video: FEMA Registration Intake

Federal Emergency Management Agency 11

https://youtu.be/d9byUlLjD7Y


Personal Insurance

▪ The survivor is responsible for calling their personal insurance company to make a claim.

▪ The insured may receive Living Expense Assistance/Loss of Use from their insurance company. 

▪ FEMA cannot duplicate your insurance benefits, and does not pay deductibles.

▪ Survivors may be insured, underinsured, or not insured, or a combination of these. 

▪ Types of damage and types of insurance matters

 Flood damage—flood insurance

 Water damage—homeowner’s/renter’s or additional rider

 Wind damage—homeowner’s/renter’s or hurricane/storm 
coverage

 Fire damage—homeowner’s/renter’s

 Earthquake damage—earthquake coverage
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2020 Hurricane Laura Example: Safe, Sanitary & Functional Repairs

▪ Can FEMA Help My Family Return to our Home? Understand What Losses FEMA May Cover | 

FEMA.gov. FEMA may have been able to assist with: 

 Property: Disaster-damaged heating, ventilating, and air-conditioning systems as well as 

refrigerators and stoves. Utilities such as electrical, plumbing and gas systems. Non-

essential items like dishwashers and home theater equipment are not covered.

 Ceiling and roof damage: Disaster-related leaks in a roof that damage ceilings and threaten 

electrical components, like overhead lights, but not stains from roof leaks.

 Floors: Disaster-damaged subfloor in occupied parts of the home but not floor covering like 

tile or carpet.

 Windows: Disaster-related broken windows but not blinds or drapes.

 Temporary expenses to pay for lodging if a survivor’s home is uninhabitable, or assistance 

replacing essential household items.

▪ Every survivor’s situation is different. FEMA assistance may not make you whole – it is only to 

make basic home repairs. 
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https://www.fema.gov/fact-sheet/can-fema-help-my-family-return-our-home-understand-what-losses-fema-may-cover


Denial Letter or Ineligibility Notification from FEMA

FEMA Video on Eligibility

▪ Don’t get 

discouraged if you 

apply and get a 

denial or ineligibility 

notice right away. 

▪ All denials and award 

amounts can be 

appealed. 
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https://youtu.be/y5RgXQytqVg
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Federal disaster 

assistance is not 

always available. 

It’s not meant to 

get you back to 

your pre-disaster 

condition.

HURRICANE LAURA, DR-4559, 2020

FLOOD
INSURANCE

DISASTER
ASSISTANCE

SEVERE STORMS FLOODING, DR-4277, 2016

FLOOD
INSURANCE

DISASTER
ASSISTANCE Federal Emergency Management Agency



SBA Disaster Loans

▪ Low-interest loans are the most common type of 
federal disaster assistance. 

▪ SBA Disaster Loans are for those individuals and 
businesses who meet the criteria to rebuild their 
home, relocate and/or replace personal contents.

▪ A homeowner can receive up to $200,000 for 
structure.

▪ A renter and homeowner can receive up to $40,000 
for personal property.

▪ A business can receive up to $1,500,000.

▪ Should you not qualify for this loan, you may then be 
eligible for other FEMA programs.

Disaster assistance (sba.gov)
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https://www.sba.gov/funding-programs/disaster-assistance


Hurricane Laura Funding Overview
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Flood Insurance Requirement & Group Flood Insurance Policies

Brochure

Post-Flood Assistance Requirement

Obtain & Maintain: Purchase of flood 

insurance as a condition of disaster 

funding for recipients in the Special Flood 

Hazard Area.

FEMA estimates that over 150,000 

households in Louisiana have the 

requirement.

Not complying can make you ineligible for 

certain types of future disaster 

assistance in a flooding event. Must get a 

level of coverage equal to or greater than 

your award. 

Three Year Certificates (GFIPs)

Purchased for FEMA disaster survivors 

who: 

▪ Live in an SFHA, and

▪ Get repair and replacement 

assistance for a flood event, and

▪ Weren’t required to apply for a 

disaster loan or were denied an SBA 

loan.

Can be transferred to the new owner. 

Cannot be renewed.

▪ Over 7,000 GFIPs expired in 2019 

after the 2016 flooding. Currently 

about 115 GFIPs after Hurricanes 

Laura and Delta. More likely to come 

for Spring Flooding.
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https://www.fema.gov/sites/default/files/2020-05/FloodInsuranceRequirements-080119.pdf


What Does This Mean for Real Estate Professionals? Disclosure.

Homeowners

▪ Flood insurance coverage must be maintained at the 

address of the home even if the damaged building is 

replaced by a new one.  

▪ If home is sold, seller is required to inform the new 

owners that they must maintain flood insurance coverage 

on the building. The requirement follows the location.

Renters

▪ Flood insurance coverage must be maintained on the 

contents for as long as you live at the flood-damaged 

rental property. The requirement for flood insurance is 

lifted once you move from the building. 
Obtain & Maintain & Sample 

Addendum (larealtors.org)
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https://www.larealtors.org/publications/2018/12/12/obtain-and-maintain-insurance-requirements


Tips for Buyers & Sellers

Buyers

▪ Your home is often the biggest financial 

investment of your life. Make sure it’s 

adequately insured. Get a flood insurance 

quote well before closing.

▪ Don’t rely on federal disaster assistance, as 

it’s not always available, and it’s not meant to 

get you back to your pre-disaster condition.

▪ Require an NFIP flood loss history and any 

Elevation Certificate from the seller. 

▪ Read the disclosure carefully and ask follow 

up questions.

Sellers

▪ If receiving a subsidized flood insurance 

rate, transfer it to the buyer at closing.

▪ Consider mitigation projects that will reduce 

the flood risk and, in turn, reduce the 

premium before putting a property on the 

market.

▪ Provide an Elevation Certificate. 

▪ Disclose flood history, flood risk and any 

flood insurance requirement information. 
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Resources

▪ Homeowners, Renters & Business Owners: Know Your Risk & Take Action

▪ Living with Levees

▪ Risk Rating 2.0, Equity in Action

▪ FEMA Community Rating System

▪ A Real Estate Professional’s Guide to Discussing Flood Insurance

▪ FEMA Flood Insurance Requirements for Recipients of Federal Disaster Assistance

▪ FEMA Mapping and Insurance eXchange (FMIX): Call 877-FEMA-MAP (336-2627)

▪ Video: You Asked, Flood Insurance Vs. Disaster Assistance

▪ Help After a Disaster, FEMA’s Individual Assistance

▪ Individual Assistance | FEMA.gov

▪ Home | disasterassistance.gov

▪ State NFIP Coordination Website, LADOTD Floodplain
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https://www.fema.gov/flood-maps/products-tools/know-your-risk/homeowners-renters
https://www.fema.gov/flood-maps/living-levees
https://www.fema.gov/flood-insurance/work-with-nfip/risk-rating
https://www.fema.gov/flood-insurance/rules-legislation/community-rating-system
https://www.fema.gov/sites/default/files/2020-08/fema_nfip_real-estate-guide_agents-brochure.pdf
https://www.fema.gov/sites/default/files/2020-05/FloodInsuranceRequirements-080119.pdf
https://www.floodmaps.fema.gov/fhm/fmx_main.html
https://youtu.be/qIq-MRxs4oc
https://www.fema.gov/sites/default/files/2020-08/fema_help-after-disaster_english_trifold.pdf
https://www.fema.gov/assistance/individual
https://www.disasterassistance.gov/
http://floods.dotd.la.gov/lafloods/


Connect with the National 

Flood Insurance Program

• Brochure: A Real Estate Agent’s Guide to 

Discussing Flood Insurance

• Use this Printable Door Hanger to spread 

awareness of flood risks

• Help your clients know their risk and 

calculate the Cost of Flooding

• Learn the steps to Prepare for a Flood

• Visit FloodSmart.gov for more information 

and resources, and follow NFIP on LinkedIn
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https://www.fema.gov/sites/default/files/2020-08/fema_nfip_real-estate-guide_agents-brochure.pdf
https://www.fema.gov/sites/default/files/2020-05/101844-004_FEMA_T05-DoorHanger_425x11_Print_v3r5_PrintReady.pdf
https://www.floodsmart.gov/flood-map-zone/find-yours
https://www.floodsmart.gov/es/node/124
https://www.floodsmart.gov/es/flood/first-prepare-for-flooding
https://www.floodsmart.gov/
https://www.linkedin.com/showcase/national-flood-insurance-program-fema/


Ready to Go Social Media Content You Can Use

FloodSmart | Resource Library
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https://agents.floodsmart.gov/marketing/resource-library


Thank you. Any questions?

Gilbert Giron, CFM

Regional Flood Insurance Liaison

gilbert.giron@fema.dhs.gov

Rebecca Dake, CFM

Training & Outreach Specialist

rebecca.dake@fema.dhs.gov

Richard E. Morris

Voluntary Agency Liaison

richard.e.morris@fema.dhs.gov

Pam Lightfoot

State CRS Program Manager

pam.lightfoot@la.gov
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