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How often are Flood Insurance Rate Maps (FIRMs) updated? 

 By law, FEMA must look at community flood maps every 5 years 
and decide whether to update or change them. FEMA must also tell 
Congress every month about any planned changes to community 
flood maps. Notices to Congress | FEMA.gov 

 With over 20,000 communities participating in the National Flood 
Insurance Program (NFIP), it is a challenge to keep flood hazard 
maps up to date. There are three primary methods by which a 
community's flood hazard maps are updated. 
 FEMA-Initiated Map Updates 
 Community-Initiated Map Revisions 
 Community-Initiated Map Revisions Through the Cooperating 

Technical Partners Initiative 
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How long does a map change take? 
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What do FIRMs take into account? What do they not? 

 Determine areas of mandatory purchase and areas to be covered by minimum,
locally adopted floodplain management regulations. They do not delineate all
flood risk. Communities can adopt higher standards.
 Hydrology

• Study of gauge records (depth, flow and outflow), so older maps have
fewer records

• Most-up-to-date rainfall data (NOAA Atlas 14) only included in recent
map updates

• Saturation, how fast the water moves
 Hydraulics

• How barriers (bridges, culverts, levees) impede water flow
 Topography 

• Topography has improved from USGS maps to LiDAR data
 Snapshots in time do not take into account future conditions.
 Primarily address riverine, coastal and shallow flooding, local stormwater

drainage (like sheet flooding) is generally not included.
 Mandatory purchase of flood insurance and levees: FEMA will only recognize in

its flood hazard and risk mapping effort those levee systems that meet, and
continue to meet, minimum design, operation, and maintenance standards.
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The Base Flood 

1% Annual Chance Flood 
 A flood event that has a 1% probability of being equaled or

exceeded in any given year. This is the basis for the FIRMs.
 Events can and do happen that are greater than the base

flood.
 Median estimate within larger unknown data sets.
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"The appearance of U.S. Department of Defense (DoD) visual 
information does not imply or constitute DoD endorsement." 
BR flooded home 

Why Does Flooding Happen 
Outside of High-Risk Areas? 

 New land use and community development

(more impervious surface + more rainfall +

impeded drainage = more flooding).

 Changes in weather patterns and terrain.

 Events happen greater than the 1% annual

chance event.

 Flood risk changes over time (maps can and

should be updated through the Letter of

Map Change process).
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How can communities keep their maps up to date? 

Community Initiated Map Revisions! 
 44 CFR § 65.3 Requirement to submit new technical data:

A community's base flood elevations may increase or decrease resulting from physical
changes affecting flooding conditions. As soon as practicable, but not later than six months
after the date such information becomes available, a community shall notify the Administrator
of the changes by submitting technical or scientific data in accordance with this part. Such a
submission is necessary so that upon confirmation of those physical changes affecting
flooding conditions, risk premium rates and flood plain management requirements will be
based upon current data.

Conditional Letters of Map Revision and Letters of Map Revision.
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Mandatory Purchase Areas: SFHA Zones A & V—High Risk Areas 

Zones A, AE, etc. 
The base floodplain. In 
Zones AE, Base Flood 
Elevations are provided. 
Mandatory purchase 
applies. 

Zone V & VE 
Coastal areas with a 1% or 

Areas with a 1% annual chance of flooding and a 26% 
chance of flooding over the life of a 30-year mortgage. 

greater chance of flooding and 
an additional hazard associated 
with storm waves. In Zones VE, 
Base Flood Elevations are 
provided. Mandatory purchase 
applies. 
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Not Mandatory, but Recommended: Zone X, Moderate-to-Low Risk Areas 

 Mandatory purchase does not apply.
 Account for 40% of NFIP claims over the last five years.
 Flood insurance is highly recommended.

Zone X Shaded: Moderate 
Have .2% annual chance of flooding. 6% chance of flooding over a 
30-year mortgage.

Zone X: Low Risk Areas 
Not an area of “no flood hazard.” 

Zone X - Reduced Risk due to levee 
If a levee can protect against a 1 percent chance event, the maps 
show the areas near the levee as moderate-to-low risk areas. Get 
flood insurance because pumps can fail and levees can fail or 
overtop. 
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500,745 policies 
1.7 m households 

$54,582 avg. claim 

2020 Hurricane Laura: 
$62,334 vs. $3,062 

Over 3,000 NFIP claims 
from the 2021 May Floods 

Louisiana NFIP Flood Insurance Stats 

Only 1 in 4 low-income 
households have flood 
insurance in the high-
risk areas. 

One out of every 
three NFIP flood 

claims in Louisiana 
come from the1/3 

moderate-to-low 
risk areas. 
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Floodplain management regulations in the High-Risk Flood Area 

Model Floodplain 
Ordinance 

Louisiana Department of 
Transportation and 

Development 
Note: In coastal zones, the lowest horizontal structural member must be elevated to or above the BFE. 

 Purchasing a property in the SFHA means development will be subject to floodplain
management regulations, including the potential to elevate/mitigate.

 Communities and owners going over and above the minimum standards can provide
an extra level of protection.
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Risk Rating 2.0 Equity in Action 

 

Reflect more types of 
flood risk in rates. Multiple Data Sources 

Building Replacement Cost 

Mitigation Credits 
Distance to 
Coast/Ocean/River 

Ground Elevation Phase 1: New policies – Oct 1, 2021 
First Floor Height Phase 2: Renewal policies – Apr 1, 2022 
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Equity in Action:

Individuals will no longer pay more 
than their share in flood insurance 
premiums based on the value of their 
homes. 

Roughly 2/3 of policyholders with older 
pre-FIRM homes will see a premium 
decrease. 

Risk Rating 2.0: Important Dates 

 Beginning Aug. 1, current National Flood
Insurance Program policyholders can
contact their insurance company or
insurance agent to learn more.

 Oct. 1, 2021: New policies subject to new
rates. Also, existing policyholders eligible for
renewal can take advantage of a premium
decrease.

 April 1, 2022: All remaining policies subject
to new rates.

https://www.fema.gov/flood-insurance/work-
with-nfip/risk-rating 
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https://www.fema.gov/flood-insurance/work


 

Property-Specific Report with Estimated BFE Data 

https://webapps.usgs.gov/infrm/estBFE/ 
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What should you tell your clients? 

Get flood insurance! 

Flood insurance isn’t just an extra cost. It’s an 
investment in the well-being and resilience of our 
families, our neighborhoods, and our communities. 

If you rely on federal disaster assistance to recover 
after a disaster you may face significant gaps in 
recovery funding and support. When more residents 
have flood insurance, this gap is narrower. 
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Key Messages 

New flood maps are going into effect in our community. These new maps reflect 
changes in flood risk due to weather patterns, land development, erosion and more. 

All residents and business owners, regardless of the flood zone they’re in, should 
consider carrying flood insurance to protect their property. 

Review your options. Even if flood insurance is no longer mandatory, it’s recommended. 

Even if your property is newly identified to be in a high-risk area, you may be eligible for 
cost-saving flood insurance policy options. 
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Waiting Periods: 2 Exceptions Professionals Need to Know 

 Typically, there is a 30-day waiting period for a 
flood insurance policy to go into effect. 

 Exceptions: 

 Flood Insurance is required by a federally 
regulated and insured lender—0 days. 

 Initial purchase of flood insurance as the result 
of a map revision—1 day. 

 Wildfire 30-day waiting period exception—0 
days. 

Federal Emergency Management Agency 20 



 

  
 

 

Media Coverage: From High Risk to Moderate-to-Low Risk 

 “Removed from flood zones” is incorrect.

 Even Zone X is a flood zone.

 “The move could save homeowners a lot
of money, as they will no longer need to
pay flood insurance.”

 It won’t save them any money if they
flood but are no longer covered.

 The article does go on to quote an
insurance agent saying people can still
benefit from keeping flood insurance.

More than 5,000 Northeast El Paso homes removed 
from flood zones | KFOX (kfoxtv.com) 

https://kfoxtv.com


 

Media Coverage: From Moderate-to-Low Risk to High Risk 

 “Thousands of El Paso residents may
be forced to take on flood insurance
costs soon as the Federal Emergency
Management Agency continues
working with El Paso on a new set of
flood insurance rate maps for the
area.”

 “Several neighborhoods…look to be
the most at risk…”

Thousands of El Paso homeowners may soon 
be forced to buy flood insurance - KVIA 



 

 

Real Estate Posting: Can We Adds a few Words Here? 

While it may be true to 
say flood insurance is 
not required on a 
property, it would be 
better to add, “but it is 
recommended,” or 
“but it may be needed 
and available.” 
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FEMA Website Resources 

 Map Changes and Flood Insurance: What Property Owners Need to Know

 FEMA Risk Rating 2.0

 Mapping Information Platform Studies Tracker: Currently funded projects in your community

 Community Members’ Guide to Initiating Map Revisions

 FEMA Flood Map Changes Viewer : To view preliminary or pending maps:

 Fact sheets:

 From High-Risk to Higher-Risk

 From Low- to Moderate-Risk to High Risk

 From High-Risk to Low- to Moderate-Risk
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NFIP Resources 

 Obtain NFIP Flood Loss History:

 Policyholder/current homeowner must call the

FEMA Mapping and Insurance eXchange at:

877-336-2627, option 4.

 View the FEMA Mitigation Flood Recovery

Portfolio

 Use Adobe Connect resource to access

aggregate NFIP policy and claim data and

other data points.
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Flood Zone, Map Change and Insurance Resources 

FEMA Mapping and Insurance eXchange (FMIX) 

Map Specialists at the FEMA Mapping and 

Contact the Local Floodplain Administrator 

For information on the status of any structure, 
Insurance eXchange (FMIX) support the public 
and other FEMA stakeholders with inquiries 
pertaining to a wide variety of flood hazard 
mapping and floodplain management topics 
including how to find and read flood maps, 
preliminary flood hazard data, Letters of Map 
Change, Elevation Certificates, and the 
National Flood Hazard Layer. 

you can contact the local Floodplain 
Administrator for the city/parish in which the 
structure is located. View a list of Louisiana 
floodplain contacts on the Louisiana 
Department of Transportation and 
Development (LADOTD) floodplain website 

1-877-FEMA MAP (1-877-336-2627) http://floods.dotd.la.gov/lafloods/Community_Contacts.aspx 
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Louisiana Resources 

 Real Estate Disaster Relief | Disaster Relief Resources for Homes (larealtors.org) 

 Louisiana REALTORS | Realtors Property Resource (RPR) (narrpr.com) 

 Louisiana FloodMaps Portal (lsuagcenter.com) 

 Maps / GIS Data (la.gov) 

 GOHSEP > GOHSEP (la.gov) 

 National Flood Insurance Program (NFIP) (la.gov) 
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Social Media Posts & Free, Printed Materials 

https://agents.floodsmart.gov/marketing/resource-library 
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Thank you. Any questions?

Darrin Dutton, CFM
Emergency Management Specialist 
FMI, FEMA Region 6
Darrind.Dutton@fema.dhs.gov

Rebecca Dake, CFM
Training & Outreach Specialist
FMI, FEMA Region 6
Rebecca.dake@fema.dhs.gov

Alan Johnson, CFM
Civil Engineer
Risk Analysis Branch, FEMA Region 6 
Alan.johnson@fema.dhs.gov

Pam Lightfoot, CFM
State Community Rating System Program 
Manager  LADOTD Floodplain Office
Pam.lightfoot@LA.GOV
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