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How often are Flood Insurance Rate Maps (FIRMs) updated?

= By law, FEMA must look at community flood maps every 5 years
and decide whether to update or change them. FEMA must also tell
Congress every month about any planned changes to community
flood maps. Notices to Congress | FEMA.gov

= With over 20,000 communities participating in the National Flood
Insurance Program (NFIP), it is a challenge to keep flood hazard

NOTICE TO CONGRESS: MONTHLY UPDATE

maps up to date. There are three primary methods by which a LIS

community's flood hazard maps are updated.

o FEMA-Initiated Map Updates

o Community-Initiated Map Revisions

o Community-Initiated Map Revisions Through the Cooperating & reva
Technical Partners Initiative

July 2021
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https://FEMA.gov

How long does a map change take?

A flood map change typically takes 36 months or more. Communicating about the process and insurance options early
and often is essential to ensuring residents take action and secure coverage.

30+ Months 6 Months Post Effective Date

FEMA works Preliminary Public Community 6-month New Flood Lenders
with community  study and FIRST Review and receives Letter 5 compliance Map (FIRM) deliver letters
to update the updated map RESIDENT Comment of F'"a|_ ) period goesinto to customers
Flood Insurance  issued(FIS TOUCHPOINT Period (90 Determination : effect explaining their
Study (FIS) and & FIRM) . Days) - new or revised
Flood Insurance Community flood risk
Rate Map Open House Insurance agents begin
(FIRM) w outreach to customers to

review their insurance options

. = Resident Touchpoint
=
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What do FIRMs take into account? What do they not?

Determine areas of mandatory purchase and areas to be covered by minimum,
locally adopted floodplain management regulations. They do not delineate all
flood risk. Communities can adopt higher standards.

o Hydrology

» Study of gauge records (depth, flow and outflow), so older maps have
fewer records

Most-up-to-date rainfall data (NOAA Atlas 14) only included in recent
map updates
* Saturation, how fast the water moves
5 Hydraulics
* How barriers (bridges, culverts, levees) impede water flow
o Topography
* Topography has improved from USGS maps to LiDAR data
Snapshots in time do not take into account future conditions.
Primarily address riverine, coastal and shallow flooding, local stormwater
drainage (like sheet flooding) is generally not included.
Mandatory purchase of flood insurance and levees: FEMA will only recognize in
its flood hazard and risk mapping effort those levee systems that meet, and
continue to meet, minimum design, operation, and maintenance standards.
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The Base Flood

VY ~ e "

1% Annual Chance Flood

= A flood event that has a 1% probability of being equaled or
exceeded in any given year. This is the basis for the FIRMSs.

= Events can and do happen that are greater than the base
flood.

= Median estimate within larger unknown data sets.

e




Why Does Flooding Happen
Outside of High-Risk Areas?

New land use and community development

(more impervious surface + more rainfall +

impeded drainage = more flooding).

= Changes in weather patterns and terrain.

= Events happen greater than the 1% annual
chance event.

= Flood risk changes over time (maps can and

should be updated through the Letter of

Map Change process).

~

"The appearance of U.S. Department of Defense (Do.D)’ﬁ.isuaIva

information does not imply or constitute DoD endorsement.” S . Federal Emergency Management Agency 8
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How can communities keep their maps up to date?

Community Initiated Map Revisions!

= 44 CFR § 65.3 Requirement to submit new technical data:
oA community's base flood elevations may increase or decrease resulting from physical
changes affecting flooding conditions. As soon as practicable, but not later than six months
after the date such information becomes available, a community shall notify the Administrator
of the changes by submitting technical or scientific data in accordance with this part. Such a
submission is necessary so that upon confirmation of those physical changes affecting
flooding conditions, risk premium rates and flood plain management requirements will be
based upon current data.

=Conditional Letters of Map Revision and Letters of Map Revision.

Federal Emergency Management Agency 9
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Example, Community Map Revisions

effective on 05/02/2008 @

[ Effective Products (1064) @
* FRM Panel= (47 } DL ALL
* FSReports (1) DL ALL
= LOMC (1074}
v LOMRE({d) SHOLALL
v LOMA(1004) CHOL AL
*  Revalidstion= (6] SDLALL
v MFHL Data-State (1)
v NFHL Data-County (1}
Preliminasry Products (0] €
Pending Product (0] €
I~ Historic Products (552) @
I Flocd Risk Product= (1) @
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NATIONAL FLOOD
INSURANCE PROGRAM

FEMA Flood Map Service Center: Search By Address

Enter an add . place, or .1 (=]

baten rouge, louisiana

Vihether you are in a high risk zone or not. you may need flood insurance because most homeowners insurance doesnt cover flood damage. If you

five in an ares with low or mocerate flood risk you are 5 times more likely to experignce ficad than a fire in your home over the nexe 30 years. For

many, a National Fiood Insurance Program’s flocc insurance policy could cost less than §200 per year. Call your insurance agent todsy and protect
ﬁ what you've buit.

Learn more about 5te0s you 3 take to recuce flood risk damage.

Search Results—Products for E. BATON ROUGE PARISH

The flood map for the selected area is number 22033C0235E, effective on 05/02/2008 @

DYNAMIC MAP MAP IMAGE

endments (19)
i Revasligations (1)

a new flood map or move the location pin by selecting o different iocation on the locator map below or by entering @ Go To NFHL Viewer »
e iocation in the search field above. It may take a minute or more during peak hours to generate & dynamic FiRMerze. [f you are @
[person with o disability, are biind, or hove low vision, and need Gssiszance, please contocr & map speciclist.
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US(E5 The Mational Mae: Clnnni'naEn' hed Octobe

Federal Emergency Management Agency 10



Mandatory Purchase Areas: SFHA Zones A & V—High Risk Areas

o) %I . ¥
Zones A, AE, etc. !
The base floodplain. In S
Zones AE, Base Flood
Elevations are provided.
Mandatory purchase
applies.

eas with a %énﬁual chance of floding and a 26%

Zone V & VE ance of flooding over the life of a 30-year mortgage.

Coastal areas with a 1% or |
greater chance of flooding and
an additional hazard associated
with storm waves. In Zones VE, g
Base Flood Elevations are P
provided. Mandatory purchase
applies.

Wave height 2 3 ft

BFE including wave

TAERF o ﬂ. ,.Q
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Not Mandatory, but Recommended: Zone X, Moderate-to-Low Risk Areas

= Mandatory purchase does not apply.
= Account for 40% of NFIP claims over the last five years.
= Flood insurance is highly recommended.

Zone X Shaded: Moderate
Have .2% annual chance of flooding. 6% chance of flooding over a
30-year mortgage.

Zone X: Low Risk Areas
Not an area of “no flood hazard.”

Zone X - Reduced Risk due to levee
If a levee can protect against a 1 percent chance event, the maps
show the areas near the levee as moderate-to-low risk areas. Get
flood insurance because pumps can fail and levees can fail or
overtop. N
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Louisiana NFIP Flood Insurance Stats

500,745 policies
1.7 m households

$54,582 avg. claim

2020 Hurricane Laura:
$62,334 vs. $3,062

Over 3,000 NFIP claims
from the 2021 May Floods
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1/3

m SFHA ® Non-SFHA

One out of every
three NFIP flood
claims in Louisiana
come from the
moderate-to-low
risk areas.

Only 1 in 4 low-income
households have flood
insurance in the high-

risk areas.

Federal Emergency Management Agency 13



Floodplain management regulations in the High-Risk Flood Area

Model Floodplain (1) Residential Construction - new construction and substantial improvement of any
) residential structure shall have the lowest floor (including basement), elevated to or above the
Ordinance base flood elevation. A registered professional engineer, architect, or land surveyor shall submit

a certification to the Floodplain Administrator that the standard of this subsection as proposed in
Article 4, Section C (1) a., 1s satistied.

Note: In coastal zones, the lowest horizontal structural member must be elevated to or above the BFE.

= Purchasing a property in the SFHA means development will be subject to floodplain
management regulations, including the potential to elevate/mitigate.

= Communities and owners going over and above the minimum standards can provide
an extra level of protection.

aDa
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Risk Rating 2.0 Equity in Action

Reflect more types of

flood risk in rates. Multiple Data Sources

Building Replacement Cost

A\

Mitigation Credits

Distance to
Coast/Ocean/River

Ground Elevation Phase 1: New policies - Oct 1, 2021
First Floor Height

Phase 2: Renewal policies - Apr 1, 2022

Q,\’ARTAIg/b
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EQUITY IN ACTION:

Individuals will no longer pay more
than their share in flood insurance
premiums based on the value of their
homes.

Roughly 2/3 of policyholders with older
pre-FIRM homes will see a premium
decrease.

Risk Rating 2.0: Important Dates

= Beginning Aug. 1, current National Flood
Insurance Program policyholders can
contact their insurance company or
insurance agent to learn more.

= Oct. 1, 2021: New policies subject to new
rates. Also, existing policyholders eligible for
renewal can take advantage of a premium
decrease.

= April 1, 2022: All remaining policies subject
to new rates.

https://www.fema.gov/flood-insurance/work-
with-nfip/risk-rating

Federal Emergency Management Agency 16
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BASE LEVEL

ENGINEERING

Flood data to expand
local risk awareness

‘What is Base Level Engineering?

An investment approach
@ allawing creation of flood
hazard data. This approach
expands the availability of information to
currently and

e e i o e | e LtV

THE ESTIMATED BASE

FLOOD ELEVATION VIEWER

The current inventory of Flood Insurance Rate Maps (FIRMS) provides reguiatory flood
hazard information for approximately 1.3 million of the nation's 4.0+ million miles of
stream. More than half of the nation's streams do not have readily available flood
hazard information for i L or
the potential for fiooding in their area

Base Lavel Englneering watershed

unmodemized.

Engineering analysis across
P9 M iand areas, using high-tech
) madsiing softwars and high
resclution ground data to produce
credible engineering analysis for
thousands of miles of stream at a time.

Data informing FEMA's

continuing assessment of the

flood information shown on the
nation's FIRMs.

Expedient data delivery,

providing useable flood

information to communities far
ahead of regulatory map updates.

Skeleton engineering models.
}! that can be further refined by
engineering and development
industry professionals working with both
FEMA and lacal communities.

are being performed
across the nation in an effort to -
increase the availability of flood hazard | |

information. Once assessments are
completed, thousands of engineering | *
models are compiled into an expanded | | i
collection of spatial data allowing Upper Cloa Fork Bearen

m(m.
this information to be easily shared e i S embsbre
with the public. AW PR ol Sy o

The Estimated Base Flood Elevation Viewer (=vailable at hitps:/iwebapps.usgs gov/
infrmiestBFE an interactive web portal that transforms thousands of models and
data results into a few datasels that provide users with a variety of useable and
meaningful information. Users can review estimated fiood extents for three different
event scenarios, and can review possible flood depths in the vicinity of their homes
using this tool

Structures and land areas within the estimated
flood 1% annual chance extent are identified to
have HIGH flood risk. Sie specific reports
results based on the user

location. The estimated flood
elevations and flood depths are provided in easy-
to-understand graphics identifying an estimate of
the flood depth for the user.
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Estimated Base Flood Elevation Viewer ‘

Welcome to the

Base Level Engineering assessments are produced using
high resolution ground data to create technically
creditable flood hazard information that may be used to
expand and modernize FEMA's current flood hazard
inventory.

| Want to

Download Datasets &
Models

Download the Base Level Engineering data

Rt resented in the viewer.

» Click the DATA LAYERS button and add the
DOWNLOADABLE DATA [ayer.

= Click shaded areas in the map to open a dialog for
choosing datasets to download.

View Base Level
Engineering Data

Access all available Base Level Engineering

g data without GIS software. What Is My Property Look Up
- Click the DATA LAYERS button to add or remove map Where data is available, produce a
layers. property-specific report with estimated
+ Click the LEGEND tab to view an explanation of all base flood information. |
data shown. Hood Rek? |

+ Click the MAP VIEW button to open or close a second

= Click the REPORT tab to create a flood risk report for a |
viewing window for side-by-side comparisons. :

specific location.

Click a topic to get started!

https://webapps.usgs.gov/infrm/estBFE/

Federal Emergency Management Agency 17
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What should you tell your clients?

=Get flood insurance!

Homeowners insurance
doesn't cover flood

*Flood insurance isn’t just an extra cost. It's an
investment in the well-being and resilience of our
families, our neighborhoods, and our communities.

=If you rely on federal disaster assistance to recover
after a disaster you may face significant gaps in
recovery funding and support. When more residents
have flood insurance, this gap is narrower.

Sl
Al 2 4€
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Key Messages

New flood maps are going into effect in our community. These new maps reflect
changes in flood risk due to weather patterns, land development, erosion and more.

All residents and business owners, regardless of the flood zone they’re in, should
consider carrying flood insurance to protect their property.

L3IES

Review your options. Even if flood insurance is no longer mandatory, it’s recommended.

<

Even if your property is newly identified to be in a high-risk area, you may be eligible for
cost-saving flood insurance policy options.

o aDa
=) FEMA = Federal Emergency Management Agency 19
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Waiting Periods: 2 Exceptions Professionals Need to Know
m = Typically, there is a 30-day waiting period for a
flood insurance policy to go into effect.

'\" \MMEDWE = Exceptions:

o Flood Insurance is required by a federally
regulated and insured lender—0O days.

o Initial purchase of flood insurance as the result
of a map revision—1 day.

Wildfire 30-day waiting period exception—0

\ 30 Dms ) days.
| e

RT;
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Media Coverage: From High Risk to Moderate-to-Low Risk

= “Removed from flood zones” is incorrect.

o Even Zone X is a flood zone.

=  “The move could save homeowners a lot
of money, as they will no longer need to
pay flood insurance.”

o It won’t save them any money if they
flood but are no longer covered.

o The article does go on to quote an
insurance agent saying people can still
benefit from keeping flood insurance.

E EL PASO, Texas (KFOX14) — The heat is here, and monsoon season is coming.

E People in Northeast El Paso know all too well about the flooding the season brings.

More than 5,000 Northeast El Paso homes removed

O 1A FEMA ,ﬂ\o/g_ from flood zones | KFOX (kfoxtv.com)

M
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https://kfoxtv.com

Media Coverage: From Moderate-to-Low Risk to High Risk

= %’ vews weater ot oakiks e e vy sire [N O A = “Thousands of El Paso residents may
be forced to take on flood insurance
costs soon as the Federal Emergency
Management Agency continues
fRin working with El Paso on a new set of
Thousands of El Pasc homeowners may soon be flOOd insurance rate mapS for the

forced to buy flood insurance

A WEATHER ALERT: Flood Wamning issued July 1 at 7:09AM MDT until July 2 at 8:00AM MDT by NWS

Midland/Odessa TX

© ABC-7 First Alert Continues: More

rain for Friday area- ”

nds Sf El Paso homeowners may soon be forced to buy fl... (U

Watch later

= “Several neighborhoods...look to be
the most at risk...”

e 0 ! e Thousands of El Paso homeowners may soon
One Crazy Year: Virtual N NEWFLOOD MAPS 2 be forced to buy flood insurance - KVIA

Museum of 2020

NN
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Real Estate Posting: Can We Adds a few Words Here?

- O save /> Share ses More

$125,000 205 260 1150501 While it may be true to

I : :
Est. payment: $582/mo e Get pre-:':ali: Say fI OOd I nsu ra n Ce IS

B - AL required on a

property, it would be
Overview Facts and features “I-I-o-mevalue Priceand.tax his: > better '['_O add’ “ but |t |S

You will love this spacious home that has been freshly reCO mm e n d ed ” O r
’

painted on the inside (no more wallpaper), carpet freshly
shampooed, new kitchen cabinets installed and new

dishwasher. The living room is large with plenty of window “ b Ut It m ay be n eed ed

world windows, new ceiling fan and opens up to the dining . »”
area. The bedrooms are spacious with ceiling fans and new a n d ava | Ia b I e .
blinds. The exterior features a 2 car covered parking behind

the home with an attached storage, camera/security system

and the yard is fully fenced. This home qualifies for 100%

financing and‘flood insurance is not required.

M
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Resources



FEMA Website Resources

Map Changes and Flood Insurance: What Property Owners Need to Know
FEMA Risk Rating 2.0

Mapping Information Platform Studies Tracker: Currently funded projects in your community

Community Members’ Guide to Initiating Map Revisions

FEMA Flood Map Changes Viewer : To view preliminary or pending maps:

Fact sheets:
o From High-Risk to Higher-Risk
o From Low- to Moderate-Risk to High Risk

o From High-Risk to Low- to Moderate-Risk

RT,
=L
X/ ” ¢
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NFIP Resources

= Obtain NFIP Flood Loss History:
o Policyholder/current homeowner must call the
FEMA Mapping and Insurance eXchange at:
877-336-2627, option 4.

= View the FEMA Mitigation Flood Recovery

Portfolio
o Use Adobe Connect resource to access
aggregate NFIP policy and claim data and

other data points.

FEMA 208

NATIONAL FLOOD
INSURANCE PROGRAM

NATIONAL FLOOD IMSURANCE PROGRAM PROPERTY LOSS HISTORY

I
CURRENT COMPANY/POLICY NUMBER:
CURRENT PROPERTY ADDRESS:

Parishes C°'"'I'I')""""

P }m;‘f;‘i?m we | You can view total NFIP
Districts. . . .

policies for each Parish

220001# 62,045 3 3,090

oo | men | = | or by NFIP-participating

2200130 126,604 200d6 16,237

2200170 21,891 2and6 1,525 H H H

S — == 1 communities within each
2200264 37,497 4 3 H

noon | 13201 | s 16 Pa I‘ISh.

2200318 127,039 4 5,106

2203618 | 240,204 | 4 5263

220037# | 203,436 | 3 16,567

Federal Emergency Management Agency 26



Flood Zone, Map Change and Insurance Resources

FEMA Mapping and Insurance eXchange (FMIX) Contact the Local Floodplain Administrator'

Map Specialists at the FEMA Mapping and For information on the status of any structure,
Insurance eXchange (FMIX) support the public you can contact the local Floodplain

and other FEMA stakeholders with inquiries Administrator for the city/parish in which the
pertaining to a wide variety of flood hazard structure is located. View a list of Louisiana
mapping and floodplain management topics floodplain contacts on the Louisiana
including how to find and read flood maps, Department of Transportation and
preliminary flood hazard data, Letters of Map Development (LADOTD) floodplain website

Change, Elevation Certificates, and the
National Flood Hazard Layer.

1-877-FEMA MAP (1-877-336-2627) http://floods.dotd.la.gov/lafloods/Community _Contacts.aspx

<PART/
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http://floods.dotd.la.gov/lafloods/Community_Contacts.aspx

Louisiana Resources

= Real Estate Disaster Relief | Disaster Relief Resources for Homes (larealtors.org)

= | ouisiana REALTORS | Realtors Property Resource (RPR) (narrpr.com)

= Louisiana FloodMaps Portal (Isuagcenter.com)
= Maps / GIS Data (la.gov)
= GOHSEP > GOHSEP (la.gov)

= National Flood Insurance Program (NFIP) (la.gov)

RT,
Sy
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https://lsuagcenter.com
https://narrpr.com
https://larealtors.org

NATIONAL FLOOD INSURANCE PROGRAM

MAP CHANGES
AND FLOOD
INSURANCE:

BE= An official website of the United States government Save (0] 1] What property owners need to know.

s s flood insurance

Email Sign-Up Trait 1gs Resource Library Flo« Smartfor Consumers before

pee K it's too late.
) reva 280

FROM LOW- T0 MODERATE-RISK ) - .

FROM HIGH-RISK

Social Media Posts & Free, Printed Materials

ﬁ Get Started Market and Sell Write a Policy Before and After a Flood Retain Clients Flood Zones and Maps

Show your clients the cost of
flooding.

To HIG“ER'RISK YOUR CLIENT'S FLOOD RISK IS CHANGING
Helping clients understand thq FROM HIGH-RISK
ped Proced . - . TO LOW- TO MODERATE-RISK

Newiy Mapped
Procsdure hghlghts

Floods are the most common and most destructive
natural disaster in the United States. Our
interactive “Cost of Flooding” tool can help you

Highghts  Tips and talking points for converting
.. . clients’ high-risk policy to a Preferred

Risk Policy (PRP)

Avoid apse n coerage

show your clients just how much even a few inches

of water could cost them.
Talking points for clients

Get Started

https://agents.floodsmart.gov/marketing/resource-library

OQﬂT\M@b
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https://agents.floodsmart.gov/marketing/resource-library

XX

Thank you. Any questions?

Darrin Dutton, CFM Rebecca Dake, CFM
Emergency Management Specialist Training & Outreach Specialist
FMI, FEMA Region 6 FMI, FEMA Region 6
Darrind.Dutton@fema.dhs.gov Rebecca.dake@fema.dhs.gov

Alan Johnson, CFM

Civil Engineer

Risk Analysis Branch, FEMA Region 6
Alan.johnson@fema.dhs.gov

revas,

Pam Lightfoot, CFM ;f‘
State Community Rating System Program (

I
T

Pam.lightfoot@LA.GOV .\"'......-—"/

Manager LADOTD Floodplain Office

N
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