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Louisiana Mapping Projects

Section 1

3



4

FEMA Risk MAP Program

Risk Mapping, Assessment and Planning

Risk MAP
Reduce Loss of 

Life and Property

1
Identify 

Risk

2
Assess

Risk

3
Communicate

Risk

4
Mitigate

Risk

Transfer Risk

Reduce Risk

Map Risk Data

Plan for Risk Assess Present 

and Future Risks

Goal—Measure 

Quantifiable Risk 

Reduction

Goal is to Deliver Quality Data that:

• Increases Public Awareness

• Leads to Action

• Reduces Risk

A National Program…tailored to local needs
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FEMA Region 6 Risk MAP Effort

5

# of Risk MAP 

projects in region204

# of states 

in region

# of Risk MAP 

projects in Louisiana49

NM

TX

OK

AR

LA
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Study Timeline Section 1 of 5
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*

*

*For details on options if you disagree with the flood maps, visit www.fema.gov/flood-
maps/change-your-flood-zone/guide-community-members#appeal-comment .

https://www.fema.gov/flood-maps/change-your-flood-zone/guide-community-members#appeal-comment
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Louisiana Mapping Projects

https://msc.fema.gov/nfhl

https://msc.fema.gov/fmcv

*Target Date

PARISHES MAP PHASE - DATE

Winn Effective 08/19/2020

Jackson Effective 08/19/2020

Plaquemines Effective 01/15/2021

LaSalle Preliminary – 10/28-2020 (CCO-12/03/2020)

Lafourche Preliminary – June 2021*

Terrebonne Preliminary – June 2021*

East Feliciana (PMR) Preliminary – November 2021*

West Feliciana (1st PW) Preliminary – November 2021*

https://msc.fema.gov/nfhl
https://msc.fema.gov/fmcv
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Questions?



Impacts of Map Changes 

on Flood Insurance

Section 2
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Effective Dates
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30 

Days

1 

Day

0 

Days

Section 2 of 5



NFIP Preferred Risk Policy Rates v. Standard Rates

11

Preferred Risk Rates Standard Rates Newly Mapped

Zone B, C, or X

Limited loss history

AR and A99 now eligible

Fixed premiums; fixed limits

Rate tables provided in 
Flood Insurance Manual

Risks not eligible for PRP

Flexible limits

Newly identified to 
be in high-risk area

Eligible for PRP rates 
first 12 months

Rates increase no more 
than 18% annually until:

Reach full-risk rates or 
using new map is cheaper

Section 2 of 5



Pre-Flood Insurance Rate Map (Pre-FIRM) vs. Post-FIRM
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Pre-FIRM
• Built before initial FIRM

• No NFIP Building 

Ordinance

• Subsidized Rates in 

Zones D, A & V

Post-FIRM
• Built on/after initial FIRM

• NFIP Building Ordinance

• Requires Elevation Certificate 

(EC) in Zones A & V

• Full-risk rates charged

Section 2 of 5

FIRM 

Effective 

Date

If Plaquemines Parish’s first FIRM was 

05/01/1985 and a house was built on 

05/01/1984, is it pre-FIRM or post-FIRM?
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Properties newly identified to be at high-risk (e.g., Zone X to Zone AE)

High-risk properties identified to be at a higher risk 

1. Zone Change (e.g., Zone AE to VE)

2. An increase in BFE

Properties are newly identified to be at a moderate or 

low-risk (e.g., Zone AE to Zone X)

There is no change to the maps, but are they fully insured?

Effects of Map Changes on Insurance Section 2 of 5



Rating Options
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Newly Mapped Procedure Grandfathering (2 types) Conversion

Newly identified to be 
in a high-risk area

PRP rates if purchased 
within first 12 months of 

new map

Must qualify for PRP 
(e.g. minimal claims) 

Increase in risk (newly 
mapped, Zone A to V,  

increase in BFE)

Continuous Coverage: 
Available for pre- and post-

FIRM buildings

Built In Compliance: 
Available ONLY for post-

FIRM buildings

Newly identified to be in 
a moderate- or low-risk 
area (e.g., Zone A to X)

Section 2 of 5



Newly Identified to Be High Risk

15

Zone X

Don’t wait! 

Buy PRP now as risk is higher than previously 

identified! 

• Federal Mandatory Purchase Requirement

• People think:  Risk increases = premium increases

• FEMA provides cost-saving option: Newly Mapped Procedure

• Lower cost preferred risk rates are available 12 months after 

effective date (additional 12-month period if lender required) 

Section 2 of 5

Zone X Zone AEZone AE
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Newly Mapped Into a High-Risk Area

What to Say

The area your building is in 

has been newly identified as 

a high-risk area for flooding.

Most lenders require 

flood insurance in these 

areas.

The NFIP offers options to 

help you save on flood 

insurance.

You are more likely to experience 

a flood than a fire.  So, even if 

you don’t carry a mortgage, you 

should still protect your 

investment with flood insurance. 

Purchase and have a PRP in 

effect before the new maps 

become effective to maximize 

your savings and reduce your 

financial risk now.

Section 2 of 5



High-Risk to Higher Zone

• Federal Mandatory Purchase Requirement

• People think: Risk increases = premium increases

• FEMA provides cost-saving options: 

• Eligible properties can grandfather the lower-risk zone 
for future rating

• Pre-FIRM buildings must purchase coverage before the 
new maps become effective

Section 2 of 5

Zone AE Zone VEZone VE
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Increase in Base Flood Elevation (BFE)

• Federal Mandatory Purchase Requirement

• People think: Risk increases = premium increases

• FEMA provides cost-saving options: 

• Eligible properties can grandfather the lower BFE for 
future rating

• Pre-FIRM buildings must purchase coverage before the 
new maps become effective

Zone AE

Section 2 of 5

Zone AE

BFE

18
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High-Risk to Higher Risk (Flood Zone, BFE)

What to Say

Rates are higher for 

higher-risk areas.

Purchasing a policy before the 

map revision allows you to 

lock in the lower-risk zone or 

BFE for future rating, and 

therefore save on insurance.
Renew the policy 

each year to stay 

financially protected 

and save money.

In high-risk areas, there is at 

least a 1 in 4 chance of 

flooding over the life of a 30-

year loan and a greater 

chance of a flood than a fire. 

Your building is now 

at an even higher 

risk of flooding.

Section 2 of 5



No Longer Identified As High-Risk

• The Federal Mandatory Purchase Requirement no longer applies

• Risk is reduced, not removed (e.g., about 25% of claims in 
Louisiana occur in moderate-to-low-risk areas.)

• Convert policy to lower-cost Preferred Risk Policy

• Keep your home and contents protected! There is still a risk

• If insured insists on canceling, they will get a pro-rata refund 
except for the Federal Policy Fee. They must submit the proper 
paperwork…and insurance agents, have them sign a declination 
form.

Section 2 of 5
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Zone AE Zone XZone X



Conversion

Procedure:

• No gaps in coverage 

(no 30-day wait)

• A refund to the policyholder 

(“Stay covered and get 

money back.”)

• Strengthened customer 

loyalty for the agent

• Agent keeps commission 

on old and new policy

• Ensure property is eligible for 

PRP (e.g. losses, zone.)

• Choose proper PRP building 

limit (note: contents are 

included.)

• Rewrite existing Standard 

Flood Insurance Policy as a 

PRP, using last renewal date 

before map change

Results: 

Section 2 of 5
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High-Risk to Moderate-Low Risk

What to Say

People in moderate- and low-

risk areas in [Louisiana] file 

about [25%] of all NFIP flood 

insurance claims and 

nationwide receive one-third of 

flood disaster assistance.”

You may be eligible for a 

lower-cost PRP, which 

includes contents 

coverage.

Covert your policy and 

get money back once 

the map is effective.

There will be no gaps

in coverage and no 

additional money up 

front.

Your risk is 

reduced, not 

removed.

Section 2 of 5



No Change in BFE or Flood Zone

Still at risk; know the level of risk. 

If currently have flood insurance: 

• Is it at current replacement cost? 

• Are the contents fully covered? 

If not currently covered for flood: 

• Do they qualify for a PRP?

Section 2 of 5
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Summary: Changes in BFE or Flood Zone

Increase in Risk

Money saving options

Decrease in Risk

Risk is reduced, not removed

No Change in Risk 
Are they fully covered, both contents and building? 

If in a moderate- to low-risk zone, do they have a PRP?

Convert existing policy to PRP; get a refund!

Grandfathering

Newly Mapped Procedure

Section 2 of 5
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Top 3 Questions

✓ Review the changes in flood 

insurance and options. 

✓ Be ready to help guide them to 

the best and least expensive 

option. 

What’s the cheapest 

cost? (When they 

find it is really at 

high-risk)

How do I get out of 

it? (When they learn 

their property is now 

in a high-risk area)

How am I affected?

Section 2 of 5

The most frequently asked questions around map changes are 

about flood insurance.
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Top Three Things NOT to Say

“You don’t live in a flood zone.”

“You are mapped out of (or into) a flood zone.”

“You don’t need flood insurance.”

Section 2 of 5
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Coastal Considerations – Vacation Homes/Structures Section 2 of 5
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▪Do not qualify for Replacement Cost; 

only Actual Cash Value

▪Pre-FIRM secondary home rates 

increase annually by 25 percent until 

full-risk rated
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Questions?



Recent Changes to the NFIP 

Flood Insurance Program

Section 3

29



Pre-FIRM Homes in Zones A, D, V

Primary Residences

Rates increase up to 15-18% per year

Non-Primary (Secondary) Residences

Increasing at 25% per year until full-risk 
rated

Section 3 of 5
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Pre-FIRM Buildings in Zones A, D, V

Receive 25% Annual Increase Until Full-risk 
Rated:

• Repetitively flooded buildings

• Substantially damaged

• Businesses

Section 3 of 5
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Assessments and Surcharges

Reserve Fund Assessment
• 18%* applied after Increased Cost 

of Compliance (ICC) and CRS 

discount

Annual Homeowner Flood 

Insurance Affordability Act 

(HFIAA) Surcharge
• $25 for primary residences; $250 for all 

other buildings

• Included on ALL policies until ALL pre-

FIRM subsidies are eliminated

• Surcharge revenue goes to the NFIP 

Reserve Fund

*Effective April 1, 2020 32

Section 3 of 5



Recent Lender Changes

October 1, 2015 

• Federal mandatory purchase requirement not 
triggered if detached structure is in SFHA and 
home is not.

January 1, 2016

• Regulated lending institutions must escrow flood 
insurance premiums and fees on new loans and 
give the option to existing ones.

July 1, 2019

• Lending regulators (except FHA) release 
guidance for accepting private flood insurance.

33



Recent Changes

Lapsed Subsidized and Newly Mapped policies 

charged full-risk rates* when rewritten if:

• They lapse for more than 90 days or

• They lapse for more than 30 days, twice

*Exceptions: no lender; community suspended.

Section 3 of 5

LAP     SE
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Recent Changes

April 2018

• Primary Residence – can now have two.

October 2018

• Newly Mapped Procedure eligibility 

extended if they receive initial lender 

notice within 24 months of effective 

date.

April 2019

• 2-4 Family Building can be a primary 
residence.

Section 3 of 5
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Premium Changes

Average 2018 rate increase 6.8%

Average 2019 rate increase 7.3%

Average 2020 rate increase 10%

Section 3 of 5
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Pre-FIRM Primary Residence 7.9%

Pre-FIRM Subsidized Policies ~25%

Post-FIRM A 3-6%

Post-FIRM V 6%

Standard Zone X 4%

January 2021: 

Newly Mapped Multiplier 15%

Preferred Risk Policy 15%



Private Flood Insurance

Section 4

37



Private Flood Insurance

New Tech

Lender 

Compliant

As 

Broad(er)

50+

Non-

Admitted

Admitted 

38
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Broader Coverages

Private 

Flood Policy

Waiting Period
0, 5, 7, 10, 14, 15 

Days

Addl Coverages
Addl Living Exp

Basement, FlexCash,

Swimming Pool 

Cleanout

Cancellation
Pro-rated,

Minimum Earned

Replacement 

Cost
Building & Contents

Limits
Bldg-$5M

Cnts-$2.5M

TIV-$15 & $20

39
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Quick Quotes

40
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Property Owner Considerations

State 

Guaranty 

FundDAY
Waiting Period

LAP     SE

41
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NFIP Risk Rating 2.0 – Equity in Action

NFIP 
Transformation

Section 4 of 5
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Redesigned flood risk rating system to improve 
policyholder experience and provide more equitable rates

https://www.fema.gov/NFIPTransformation


Risk Rating 2.0 – Rating Elements Section 4 of 5
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Reflect more types of 
flood risk in rates.

Building Replacement Cost

Distance to 
Coast/Ocean/River

Multiple Data Sources

Ground Elevation

First Floor Height

Mitigation Credits

Phase 1: New policies – Oct 1, 2021

Phase 2: Renewal policies – Apr 1, 2022



Risk Rating 2.0 – Resources Section 4 of 5

44

www.FEMA.gov/NFIPTransformation

http://www.fema.gov/NFIPTransformation


Questions?
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Section 5

Risk Communication 
Resources and Tools
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Flood Map Resources

• Current flood maps

• Preliminary flood maps

• Historic flood maps

• Interactive maps

• FIRMettes

FEMA Flood Map 
Service Center

Section 5 of 5
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https://msc.fema.gov/

https://msc.fema.gov/


Section 5 of 5
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FEMA’s National Flood 
Hazard Layer (NFHL)

FEMA’s 
NFHL Viewer

Section 5 of 5
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https://msc.fema.gov/nfhl

https://msc.fema.gov/nfhl
https://msc.fema.gov/nfhl


FEMA’s Flood Map Changes Viewer Section 5 of 5
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https://msc.fema.gov/fmcv

Flood Map 
Changes Viewer

https://msc.fema.gov/fmcv


FEMA’s Flood Map Changes Viewer Section 5 of 5
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Flood Map 
Changes Viewer



Other Mapping Resources — Mapping Status

Map Change 
Requests Status

Section 5 of 5
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www.fema.gov/flood-maps/change-your-flood-zone/status



Changing Zone Designation — Letter of Map Change (LOMC) Section 5 of 5
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www.fema.gov/flood-maps/change-

your-flood-zone/loma-lomr-f

https://www.fema.gov/flood-maps/change-your-flood-zone/loma-lomr-f


Risk MAP Resources Section 5 of 5
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www.fema.gov/flood-maps/tools-resources/risk-map www.fema.gov/flood-maps/products-tools/know-your-

risk/realtor-insurance-lenders

https://www.fema.gov/flood-maps/tools-resources/risk-map
http://www.fema.gov/flood-maps/products-tools/know-your-risk/realtor-insurance-lenders


For the Consumer (FloodSmart.gov) 

• How to buy or renew flood 
insurance.

• Why you need flood insurance.

• Understand your risk.

• How to reduce your cost.

• How to file a claim.

• Need help?

FloodSmart for Consumers

Section 5 of 5
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http://www.floodsmart.gov/
http://www.floodsmart.gov/


Agents.FloodSmart.gov Section 5 of 5

56 https://Agents.FloodSmart.gov/Marketing/Pricing

http://Agents.FloodSmart.gov/Servicing/Map-Change-Keep-Clients-Up-To-

Date

http://www.agents.floodsmart.gov/
https://agents.floodsmart.gov/Marketing/Pricing
http://agents.floodsmart.gov/Servicing/Map-Change-Keep-Clients-Up-To-Date


Resources for Realtors

57

Section 5 of 5

(Links are embedded)

https://go.usa.gov/xG5yc
http://www.fema.gov/sites/default/files/2020-08/fema_nfip_real-estate-guide_agents-brochure.pdf


Resources for Property Owners Section 5 of 5

58

(Links are embedded)

https://go.usa.gov/xpEke
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
https://go.usa.gov/x7R4Z


www.youtube.com/watch?v=i0PQ98OHdwE

59

Section 5 of 5

https://www.youtube.com/watch?v=i0PQ98OHdwE


QUESTIONS?

Larry Voice 

Engineer - FEMA Region 6

Larry.Voice@fema.dhs.gov

Diane Howe, CFM 

Risk MAP Lead - FEMA Region 6

Diane.Howe@fema.dhs.gov

Gil Giron, Jr.

Insurance Specialist - FEMA Region 6

Gilbert.Giron@fema.dhs.gov

Bruce A. Bender, CFM

Bender Consulting Services, Inc.

BABender@cox.net

A copy of this presentation and this Resource 

Guide will be emailed to all attendees. 
60

Pamela Lightfoot, CFM

State CRS Program Manager &

Floodplain Management Program Coordinator

Floodplain Management Section 

P.O. Box 94245

Baton Rouge, LA 70804

(225) 379-3005 – phone

pam.lightfoot@la.gov

http://floods.dotd.la.gov

mailto:Larry.Voice@fema.dhs.gov
mailto:Diane.Howe@fema.dhs.gov
mailto:Gilbert.Giron@fema.dhs.gov
mailto:BABender@cox.net
mailto:pam.lightfoot@la.gov
http://floods.dotd.la.gov/


 

 

FEMA REGION 6:  INSURANCE WORKSHOP RESOURCE GUIDE 

1 
APR-2021 

The National Flood Insurance Program (NFIP) provides a wealth of information to help property 
owners better understand what flood insurance is and why it is important. There are also numerous 
resources to help insurance, real estate, and lending professionals not only understand, but also 
communicate the need for flood insurance. This resource guide is not all-inclusive, but it provides 
examples of available materials and training. 

INFORMATION FOR INSURANCE PROFESSIONALS 

THE BASICS 

FOR 

WRITING 

FLOOD 

INSURANCE 

• FloodSmart website for insurance professionals – 
https://Agents.FloodSmart.gov/ 

• NFIP Flood Insurance Manual – https://go.usa.gov/xG5EW 

• NFIP Community Status Book – https://go.usa.gov/xG5E9 

• Increased Cost of Compliance web page and resources –
https://go.usa.gov/xG5EP 

• Specific Rating Guidelines Manual provides the rules and rates for 
Submit-for-Rate risks – https://go.usa.gov/xG5EH 

• Elevation Certificate form and instructions – https://go.usa.gov/xG5m3 

FLOOD 

MAPS AND 

INSURANCE 

OPTIONS 

• FEMA Map Service Center website to identify a property’s flood zone – https://msc.fema.gov 

• FEMA Flood Map Changes Viewer website to compare effective maps to preliminary maps – 
http://msc.fema.gov/fmcv  

• Information Regarding Current Flood Map Change Activities Across the Nation – 
https://go.usa.gov/xG5mT 

• FEMA Letters of Map Change web page – https://go.usa.gov/xG5mW 

• Map Change Basic Information webpage for basic information on map changes –
https://go.usa.gov/xG5mk 

• Lower-Cost Rating Option for Buildings Newly Mapped Into High-Risk Areas fact sheet –  
https://go.usa.gov/xG5mU 

• NFIP Grandfathering Rules for Insurance Agents fact sheet – https://go.usa.gov/xG5mP 

• Converting a Standard-Rated Policy to a Preferred Risk Policy fact sheet – 
https://go.usa.gov/xG5mm 

FLOOD 

INSURANCE 

MARKETING 

• Interactive FloodSmart Cost of Flooding Tool (Downloadable) – 
https://agents.floodsmart.gov/marketing/pricing 

• Marketing Flood Insurance – https://agents.floodsmart.gov/index.php/marketing 

• Retaining Clients – https://agents.floodsmart.gov/index.php/retention 

• Flood Insurance Marketing Agent Field Guide – https://go.usa.gov/xpEkU 

• FloodSmart Resource Library for agents – https://agents.floodsmart.gov/Resource-Library 

• Lower-Cost Flood Insurance: The Preferred Risk Policy brochure – 
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-
sheet_jul20.pdf  

https://agents.floodsmart.gov/
https://go.usa.gov/xG5EW
https://go.usa.gov/xG5E9
https://go.usa.gov/xG5EP
https://go.usa.gov/xG5EH
https://go.usa.gov/xG5m3
https://msc.fema.gov/
http://msc.fema.gov/fmcv
https://go.usa.gov/xG5mT
https://go.usa.gov/xG5mW
https://go.usa.gov/xG5mk
https://go.usa.gov/xG5mU
https://go.usa.gov/xG5mP
https://go.usa.gov/xG5mm
https://agents.floodsmart.gov/marketing/pricing
https://agents.floodsmart.gov/index.php/marketing
https://agents.floodsmart.gov/index.php/retention
https://go.usa.gov/xpEkU
https://agents.floodsmart.gov/Resource-Library
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
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INFORMATION FOR REAL ESTATE PROFESSIONALS 

  

TRAINING 

• FEMA Training (search for course numbers below) – https://training.fema.gov  

Training 

for Agents 

• Basic Agent Tutorial – IS-1101.b  

• Theory of Elevation Rating – IS-1102 

• Writing Commercial Exposures – IS1110.a 

• Coastal Barrier Resources Act – IS-1113 

• Insuring Condominiums – IS1108 

• Claims Process for Agents – IS-1115 

• Sales for Agents – IS-1116 

• Severe Repetitive Loss for Agents – IS-1117  

Training 

for 

Adjusters 

• NFIP Claims Review for Adjusters – IS-1104 

• Introduction to Flood Claims – IS-1112 

• Adjuster Customer Service – IS-1107  

• Understanding Basement Coverage – IS1109.a 

• Introduction to Commercial Claims – IS-1111 

• Adjusting RCBAP/Condo-Unit Owner Claims – IS-1114  

• NFIP Training Courses website (classroom, webinar, online) – 

https://nfipservices.floodsmart.gov/training  

THE 

BASICS 

• A Real Estate Professional’s Guide to Discussing Flood Insurance fact sheet – 
www.fema.gov/sites/default/files/2020-08/fema_nfip_real-estate-guide_agents-brochure.pdf  

• Questions and Answers About Flood Insurance for Real Estate Professionals pamphlet – 
https://go.usa.gov/xG5yc 

• NFIP website – www.FloodSmart.gov  

• FEMA Map Service Center website to identify a property’s flood zone – https://msc.fema.gov 

• FEMA Flood Map Changes Viewer website to compare effective maps to preliminary maps – 
http://msc.fema.gov/fmcv  

• Information Regarding Current Flood Map Change Activities Across the 
Nation – https://go.usa.gov/xG5mT 

• Window to the Law: Flood Insurance & Disclosures: What You Need to Know Now video (by the 
National Association of Realtors) –  www.nar.realtor/window-to-the-law/flood-insurance-and-
disclosures 

WHAT 

CLIENTS 

NEED TO 

KNOW 

 

• Why Do I Need Flood Insurance brochure – https://go.usa.gov/xpEkN  

• Lower-Cost Flood Insurance: The Preferred Risk Policy brochure – 
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-
sheet_jul20.pdf  

https://training.fema.gov/
https://nfipservices.floodsmart.gov/training
http://www.fema.gov/sites/default/files/2020-08/fema_nfip_real-estate-guide_agents-brochure.pdf
https://go.usa.gov/xG5yc
http://www.floodsmart.gov/
https://msc.fema.gov/
http://msc.fema.gov/fmcv
https://go.usa.gov/xG5mT
http://www.nar.realtor/window-to-the-law/flood-insurance-and-disclosures
http://www.nar.realtor/window-to-the-law/flood-insurance-and-disclosures
https://go.usa.gov/xpEkN
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
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ADDITIONAL INFORMATION TO SHARE WITH PROPERTY OWNERS 

ADDITIONAL RESOURCES FOR ALL PROFESSIONALS 

TRAINING 

Visit the training web page and search for the below course 

numbers – https://training.fema.gov  

• EC Made Easy: Elevation Certificate Overview – IS-1105.a 

• Increased Cost of Compliance – IS1100.a 

• FEMA Mapping Changes – IS-1106.a  

Elevation Certificate Training Video - 
www.youtube.com/playlist?list=PLRJw9u8nGNwP8sFZFMCyDqWNR1XnmzkpR  

Risk Rating 2.0 – Equity in Action - www.FEMA.gov/NFIPTransformation 

FLOOD 

INSURANCE 

COVERAGES 

AND 

CLAIMS 

• NFIP website – www.FloodSmart.gov 

o La página web oficial del Programa Nacional de Seguro contra Inundación –

www.FloodSmart.gov/es/inicio  

• Why Do I Need Flood Insurance video –  www.youtube.com/watch?v=bxta5hMm4QI 

• Why Do I Need Flood Insurance brochure – https://go.usa.gov/xpEkN  
o ¿Por Qué Necesito un Seguro contra Inundación? (Why Do I Need Flood Insurance?) 

brochure – https://agents.floodsmart.gov/sites/default/files/why-do-i-need-flood-
insurance-spanish_brochure_jul18.pdf  

• Your Homeowners Insurance Does Not Cover Flooding postcard – https://go.usa.gov/x7R3F  

o Los Seguros De Vivienda No Cubren Inundaciones (Your Homeowners Insurance Does Not 

Cover Flooding) postcard – https://go.usa.gov/x7Rxa  

• NFIP Summary of Coverage pamphlet – https://go.usa.gov/x7R4Z  

• Lower-Cost Flood Insurance: The Preferred Risk Policy brochure – 

https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-

sheet_jul20.pdf 

o Póliza de Riesgo Preferencial para Propietarios e Inquilinos (Preferred Risk Policy for 

Homeowners and Renters) brochure – https://go.usa.gov/x7R3f    

• Protect Your Home from Flooding brochure – 

www.fema.gov/sites/default/files/documents/fema_protect-your-home-from-flooding-

brochure_2020.pdf  

• How to File A Claim infographic – https://go.usa.gov/x7R3H  

o Cómo Presentar Una Reclamación del Seguro contra Inundaciones (How to File a Flood 

Insurance Claim) infographic – https://go.usa.gov/x7R36    

• Increased Cost of Compliance brochure – https://go.usa.gov/xG5yJ 

 

FLOOD 

MAPS AND 

FLOOD MAP 

CHANGES 

• FEMA Map Service Center website to identify a property’s flood zone – https://msc.fema.gov 
• FEMA Flood Map Changes Viewer website to compare effective maps to preliminary maps - 

http://msc.fema.gov/fmcv  
• Map Changes and Flood Insurance: What Property Owners Need to Know fact sheet – 

https://go.usa.gov/xpEke  

https://training.fema.gov/
http://www.youtube.com/playlist?list=PLRJw9u8nGNwP8sFZFMCyDqWNR1XnmzkpR
http://www.fema.gov/NFIPTransformation
http://www.floodsmart.gov/
http://www.floodsmart.gov/es/inicio
http://www.youtube.com/watch?v=bxta5hMm4QI
https://go.usa.gov/xpEkN
https://agents.floodsmart.gov/sites/default/files/why-do-i-need-flood-insurance-spanish_brochure_jul18.pdf
https://agents.floodsmart.gov/sites/default/files/why-do-i-need-flood-insurance-spanish_brochure_jul18.pdf
https://go.usa.gov/x7R3F
https://go.usa.gov/x7Rxa
https://go.usa.gov/x7R4Z
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
https://agents.floodsmart.gov/sites/default/files/preferred-risk-policy-homeowners-renters_fact-sheet_jul20.pdf
https://go.usa.gov/x7R3f
http://www.fema.gov/sites/default/files/documents/fema_protect-your-home-from-flooding-brochure_2020.pdf
http://www.fema.gov/sites/default/files/documents/fema_protect-your-home-from-flooding-brochure_2020.pdf
https://go.usa.gov/x7R3H
https://go.usa.gov/x7R36
https://go.usa.gov/xG5yJ
https://msc.fema.gov/
http://msc.fema.gov/fmcv
https://go.usa.gov/xpEke
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IMPORTANT CONTACTS 

FEDERAL 
EMERGENCY 
MANAGEMENT 
AGENCY REGION VI 

FEMA Region VI 
Risk Analysis Branch Chief 

Ron Wanhanen 
Ronald.Wanhanen@fema.dhs.gov 

FEMA Region VI 
Risk MAP Lead 

Diane Howe, CFM 

Diane.Howe@fema.dhs.gov 

940-898-5171 

FEMA Region VI 
Floodplain Management and Insurance 
Regional Flood Insurance Liaison 

Gilbert Giron, CFM 
Gilbert.Giron@fema.dhs.gov  
940-383-7253 

NFIP: Bureau & Statistical Agent Regional 
Support Office 
Regional Manager 

Tom Kustelski 
Thomas.Kustelski@associates.fema.dhs.gov  
210-393-7857 

FEMA 

FEMA Mapping and Information 
eXchange (FMIX) 
Contact a map specialist with questions 
about flood hazard mapping and 
floodplain management on behalf of 
property owners 

www.floodmaps.fema.gov/fhm/fmx_main.html 
1-877-336-2627 (1-877-FEMA MAP) 
femamapspecialist@riskmapcds.com  

Office of the Flood Insurance Advocate 
(OFIA)  
Advocates who provide education and 
guidance on all aspects of the NFIP 

www.fema.gov/flood-insurance/advocate  

LOUISIANA       

NFIP STATE 

COORDINATOR 

Louisiana Dept. of Transportation & 
Development 
NFIP State Coordinator  

Cindy O’Neal 
225-274-4354 
coneal@dotdmail.dotd.state.la.us   

mailto:Ronald.Wanhanen@fema.dhs.gov
mailto:Diane.Howe@fema.dhs.gov
mailto:Gilbert.Giron@fema.dhs.gov
mailto:Thomas.Kustelski@associates.fema.dhs.gov
http://www.floodmaps.fema.gov/fhm/fmx_main.html
mailto:femamapspecialist@riskmapcds.com
http://www.fema.gov/flood-insurance/advocate
mailto:coneal@dotdmail.dotd.state.la.us
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