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Dear Owner,

We want to thank you for your interest in Kasco Property Management. Enclosed you will find the following information for you to review.
I. Our Fees
II. Frequently asked questions
III. Our Services
IV. Sample Management Agreement

Our accounting programing is web-based, which gives you the power to access your owners’ statements online 24/7 from anywhere. You will be able to print your monthly and year end reports.

Owner payments will be sent via ACH payment, we ask that you provide a voided check.

Once we have a fully executed management agreement and the setup fee is paid, we will go to your property and give you a detailed report if anything needs to be completed in order to find a qualified tenant.

Thank you for choosing Kasco Property Management.













Kasco Property Management
10777 W. Twain Ave #333 Las Vegas Nevada 89135
O: (702) 956-6436 F: (702) 317-3170
Full Service Property Management

Fees:
· One-time $250 set up fee
· Multi-Property set up fee discount
Single Family Homes & Condos
· 8% of monthly rent if owner is a Berkshire Hathaway Home Services client
· 10% for all others
· Minimum $85.00 per month
· Multi-Property fee discount

Multiplexes & Apartments
· 9% of monthly rent if owner is a Berkshire Hathaway Home Services client
· 11% for all others
· Minimum $85.00 per month
· Multi-Property fee discount
Leasing Fee
· Leasing fee is $600.00 (this fee pays for the outside and inside leasing agents)

Services
· Weekly updates on vacant properties
· Quick response and resolution on all inquiries and complaints
· Documentation of all property activity
· Attend HOA hearings as needed

Advertising
· Listed on over 50 sites
· Multiple Listing Service (MLS)
· Regular Syndication
· Agent Showings
· Professional Photos

24/7 Online Access
· Direct Deposit on Owner Payouts
· Tenants can pay online (ACH, Credit Card, or pay cash at 7-Eleven stores)
· Online Owners Portal to access Owner Monthly Statements
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Market Analysis
· Aggressive vacancy filling
· Maintain rental rates to be consistent with market changes

Maintenance & Repairs
· Third party contractors and vendors
· 30 day billing for all repairs
· Inspection on all major repairs/renovations
· Vendors are licensed, bonded, and insured
Full Property Accounting
· Year-end tax reporting statement
· 1099s
· Monthly Statements
· Trust accounting maintenance and management

Collection of Rent
· All Rents due on the 1st and transmitted to Landlords within 8 business days after funds collected
· Legal notices for non-payment of rent
· Professional Eviction processing

Bill Pay
· Let us pay bills on your behalf
· We pay all invoices for Landlords
· We pay all Utilities, HOA, and Property Tax bills

Inspections
· Monthly Drive by inspections
· Thorough Move-in/Move-out inspections
· Midterm inspections

Application Process
· Full online application process
· Thorough background/Criminal history checks
· Previous rental history
· Employment verification
· Comprehensive screening on all tenants
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Once you list your property with our management firm, we will syndicate your home over 80 different websites making it quicker to rent out your investment property

Frequently asked Questions

1.  What is the likely number of days this property will be on the market before you find a tenant, what’s
a good gauge?
We wish we could put it at numbers, but it is so relative to the location of the home and other homes for rent in that subdivision and the months of the year. Nov/Dec are very difficult months to get a place rented, while Summertime rents faster. Normally it takes around 30-60 days in other months.
2.  What is the management fee?
Single Family Homes & Condos: It is 8% a month if you purchased your home through Berkshire Hathaway Home Services, 10% for all others. Multiplexes & Apartments: It is 9% a month if you purchased your home through Berkshire Hathaway Home Services, 11% for all others. A minimum of $85.00 per month.
3.  Is there a fee for “Finding a tenant”?
Yes, we charge $600.00, which is taken out of your first months’ rent. For homes renting over $3,000.00 a month we will review with you the appropriate amount.
4. How quickly will you go assess the property and let me know if I need to make any improvements prior to putting the house on the market?
Once the Property Management agreement is executed and the setup fee is paid, we will go out to your property and do our initial inspection.
5. As the owner, will I still be responsible for the HOA, trash bill, and annual sewer bill?
We are available to pay any invoices you want our office to pay, but as the owner you are responsible for changing the addresses for where the invoices are sent and providing the information to the bookkeeper.
6. I currently have a home warranty, should I keep it? If so, they charge a $100.00 service fee when they come out, is that my responsibility to pay, or you, or the tenant?
Yes keep the warranty – our leases state that the tenant’s will be charged for the service fee if they are responsible for the damage.. Make sure you have the policy that includes washer/dryer/refrigerator add-on and a water softener if the house has one.
7. What kind of items are you going to cover (general idea) – example, if the dishwasher, or washer and dryer break, are you going to fix that, or am I going to be responsible?
Warranty will cover, if you have one, and tenants will pay their co-pay if they damage the property, otherwise the Landlord will cover the rest.
8. What are my upfront costs?
There is a $250.00 one time set up fee. That’s it! (ask about our multi-property discount)
9. If I’m not happy with your services, prior to finding me a tenant, is the contract null and void, since
the home is vacant?
There is a termination fee, $300.00 without a tenant and $500.00 with a tenant plus management fee for any remaining time on the lease of a current tenant.
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