Terms of Service
Last updated: October 1, 2026

These Terms of Service ("Terms") govern your use of corerehab.com (the "Website") and our
text messaging programs, operated by Core Rehab ("Core Rehab," "we," "us," or "our"). By
using the Website or opting in to our text messages, you agree to these Terms. If you do not
agree, please do not use the Website.

1. Messaging Terms & Conditions

Customer Care Messages: You agree to receive informational messages (Customer Care)
from Core Rehab. Message frequency varies. Message and data rates may apply. For help,
reply HELP or call us at (702) 577-1962. You can opt out at any time by replying STOP.

Marketing Messages: If you separately opt in to marketing messages, you agree to receive
marketing text messages from Core Rehab. Message frequency varies. Message and data
rates may apply. For help, reply HELP or call us at (702) 577-1962. You can opt out at any time
by replying STOP.

More details about our text messaging programs:

e Brand Name: Core Rehab.

e Customer Care Messages: Appointment scheduling and confirmations, appointment
reminders, rescheduling and cancellation notices, responses to your questions and
requests, and other administrative messages related to your care. Customer care
messages do not include promotional or marketing content.

e Marketing Messages: News about our services, events, and requests for feedback.
These are sent only to people who have given separate, express consent to receive
marketing messages.

¢ Message Frequency: Message frequency varies based on your appointments and your
interaction with us.

e Costs: Message and data rates may apply, depending on your mobile carrier plan.

* Customer Care Contact: Reply HELP for help, or call us at (702) 577-1962.

e Opt-Out: Reply STOP to cancel at any time. Replying STOP opts you out of the program
that sent the message, and you will receive one message confirming that you have been
unsubscribed. Opting out of marketing messages will not stop customer care messages,
such as appointment reminders, unless you also opt out of those.

e Consent to receive text messages, including marketing messages, is not a condition of
purchase or of receiving care.

e Mobile carriers are not liable for delayed or undelivered messages.

¢ Mobile information will not be shared with third parties or affiliates for marketing or
promotional purposes. SMS consent and opt-in information is never shared with third
parties or affiliates for their marketing or promotional purposes. See our Privacy Policy
for detalils.



2. Not Medical Advice

Content on the Website is for general information only and is not medical advice, diagnosis, or
treatment. It does not replace an evaluation by a licensed provider. Do not ignore professional
medical advice or delay seeking it because of something you read on the Website.

3. Medical Emergencies

The Website, our forms, and our text messages are not for emergencies. If you are
experiencing a medical emergency, call 911 or go to the nearest emergency room right away.
After you have received emergency care, you are welcome to contact us about rehabilitation.

4. Appointment Requests and Referrals

Submitting an appointment request or referral through the Website does not confirm an
appointment or create a provider-patient relationship. An appointment is scheduled only once
Core Rehab confirms it with you. A provider-patient relationship begins only once you are seen
by one of our providers.

If you submit a referral on behalf of someone else, such as a client or patient, you confirm that
you have their permission to share their information with us.

5. Accuracy of Information You Provide

You agree that the information you submit through the Website is accurate and complete, and
that you have the right to share it. Please do not send detailed medical information through
Website forms or text messages. We will collect what we need securely when you visit us.

6. Intellectual Property

Core Rehab and/or its licensors own the content on this Website, including text, graphics, logos,
and images. You may view and print pages for your own personal, non-commercial use. You
may not use our name, logo, or content for any other purpose without our written permission.

7. Acceptable Use
When using the Website, you agree not to:
e Republish, sell, sublicense, or commercially use any Website material.
e Submit false, misleading, or fraudulent information, including requests made on behalf of
someone else without their permission.
e Use the Website in any way that damages it, disrupts it, or impairs other users' access.
¢ Use automated tools to scrape, mine, or harvest data from the Website.
e Attempt to gain unauthorized access to the Website or its connected systems.
e Use the Website in violation of any applicable law.

8. Third-Party Links
The Website may link to third-party websites. We are not responsible for the content, policies, or
practices of those websites, and a link does not mean we endorse them.



9. No Warranties

The Website is provided "as is" and "as available.” We do not guarantee that it will be error-free,
uninterrupted, or free of harmful components, or that its content is complete or current. We
make no warranties about the Website or its content, to the fullest extent permitted by law.

10. Limitation of Liability

To the fullest extent permitted by law, Core Rehab and its providers, employees, and agents are
not liable for any indirect, incidental, or consequential damages arising from your use of the
Website or your reliance on its content.

11. Governing Law

These Terms are governed by the laws of the State of Nevada, without regard to its conflict-of-
law rules. Any disputes will be resolved in the state or federal courts located in Clark County,
Nevada.

12. Changes to these Terms

We may update these Terms from time to time. When we do, we will revise the "Last updated"
date at the top of this page. If you continue to use the Website or our text messaging programs
after a change, you accept the updated Terms. To learn how we collect and use your
information, see our Privacy Policy.

13. Contact Us

Core Rehab

Phone: (702) 577-1962
Website: corerehab.com



