
MSA G1 Level 1 Class Information: 
 
Instructor: Jason Jenkins: Fire Service Channel Partner Training Specialist 

 
Scope of class room training 
 
G1 design and components explanation 
 
Function test 
 
SCBA Level 1 repair 
 
Disassemble and reassemble: 
 
Facepiece head harness 
 
Nosecup 
 
Exhalation valve 
 
Shoulder straps 
 
Pull straps 
 
Lumbar pad 
 
Battery 
 
 
Instructor Information:  
 
Jason led the design and implementation of impactful and sustainable training programs. He 
delivered various formats of training on MSA’s fire service products to ensure our team and 
channel partners are well-prepared to drive and secure MSA business. 
 
Jason joined MSA in 2003 as a Customer Service Representative. Since then, he has been an 
integral part of the Product Concern Report team, now known as the Issues Resolution Group, 
provided technical support for the GX2 launch and served as a Customer Service Team Lead. Jason 
played a pivotal role in developing the Customer Service Remote Program. For the past decade, he 
has been a Repair Training Instructor for SCBA and portable gas detection, covering the western 
United States. In 2025 Jason accepted the role of MSA Fire Service sales trainer to provide field 
sales with MSA fire products knowledge. 
 

 


