LIFETIME & LIMITED LIFETIME WARRANTY

At Ma’s Auto Body, we are prominent with the highest standards we perform towards
service, mechanical repair, auto body repair, and most of all, our lifetime and limited

lifetime warranty. You are receiving the finest possible repair and warranty when you
take your vehicle to any Ma’s Auto Body location. Ma’s Auto Body has a remarkable

reputation and thus we give every customer a copy of warranty to protect our valued
customer.

Ma’s Auto Body offers a limited lifetime warranty against defects in materials or
workmanship affecting the quality and function of its service when used in the correct
manner for as long as you own the vehicle. All services performed must not have been
misused, improperly set-up, or been abused after existing the shop for this warranty to
apply. Ma’s Auto Body reserves the right and determination is solely ours and its
obligation will be to repair or replace the defective product/correct any problems found
with the repair. Purchaser acknowledges the suitability of all service/repairs performed
usage and assumes all risk and

liability, whereas neither the seller nor manufacturer shall be held liable for any injury,
loss or damage from the use of the product.

Ma'’s Auto Body ensures limited lifetime warranty for as long as you own the vehicle,
thus warranty will become invalid once sold or transfer ownership. If a defect is
determined as a covered defect, in accordance with the terms of guarantee and
warranty, Ma’s Auto Body will repair the defect without charging the customer. The
limited lifetime warranty shall only apply to the areas and/or surfaces directly repaired,
and not apply to any covered defect, which is from the results of any negligence by the
customer. Warranty only covers the individual who is the owner of the vehicle at the time
when original work was performed and whose name appears on the vehicle repair order
only.

Limited Lifetime Paint Warranty shall include only the following defects: cracking, color
chalking or fading, extensive loss of gloss caused by hazing, blistering and peeling
caused by moisture only. In contrast, warranty on covered defects does not include any
other type of defect including: abrasion, scratches, chemical spoiling, rust failures,
failure on plastic, original equipment finish failure, and claims without proper
documentation.

Limited One Year Mechanical Warranty applies on all mechanical repairs performed by
Ma’s Auto Body and subjected to warranties from suppliers and manufacturers,
Warranty excludes air conditioning, suspension, or other electrical assemblies and



components; warranty also excludes incidental costs, such as towing fees, travel
expenses, car rental charges, or assemblies and components which are not specifically
covered by this warranty.

This warranty shall be voided if upon inspection and determination by Ma’s Auto Body
as the service/repair is tampered, altered, or adjusted by any person not
authorized/covered by this warranty, in which this warranty is also not transferable.



